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“Tell us what  
you think” 

These forms are available at          
Reception let us know your  

    suggestions +  comments 

good or bad.  
 

       Place in the box. 

Your suggestions could make a 
difference! 

 

Residential Home  
61/63 Oxford Terrace 

8.30am - 4.30am   
 

Home Care Packages 
Shop 2/60 Liverpool Street  

9.00am - 5pm 
 

Community Day Centre   
65 Oxford Terrace  

8.30am - 4.30pm  

 
61-63 Oxford Terrace 

PO Box 1095 
 

Port Lincoln  
 SA 5606 

 

Phone: 8682 4122 
Fax:  8682 3315 

Email: reception@mfh.com.au 
Website: www.mfh.com.au 

                     Care Recipient & Family Meeting 

                      Wednesday 14th August 2019 

                        In the Dining Room  

                          1.30pm  
 

                           All Welcome! 
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Congratulations to Jewel-Lee Bamford on winning  
Staff Member of the Month for August 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

Keep up the great work!  
 

If you would like to nominate a Staff Member from Community Care, 
Day Centre or Residential Care for this award there are forms        

available at each of our offices to do so. 
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Need Accommodation?? 
 

Matthew Flinders Care Services have two 
fully furnished 2 bedroom units in Port 

Lincoln available to rent.  
 

Cost: $ 100 Per Night  

Location: Close to CBD & Port Lincoln 
Hospital  

Extras: Nurse/Care Workers can be     
provided at an extra cost 

 

Contact Tegan for bookings and enquiries  

Please phone: 8683 0262  

  

 

 

Do you enjoy our service?  
Feel free to give us a rating by       

logging into your Google Account 
and selecting  

Matthew Flinders Care Services 
 

  

 

Calling All 
Bakers 

 

ENTER TO 
WIN 

 

Matthew Flinders Care Services 
Annual Baking Competition 

 

Entry Forms, recipe and rules 
available at  

The Day Centre 
 

Judging to take place at  

13:45 
On Wednesday  

11th September 2019 

1st, 2nd and 3rd Place winners 
to be awarded 

 

Vanilla/Chocolate        

Sponge 

 Roll  
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DIRECTOR OF RESIDENTIAL CARE 

Hi everyone! 

I hope this newsletter brings everyone some enjoyment and provides you with some helpful information. 

I’d love to share this month a written piece that was given to me by a friend and colleague as they noticed that even I 
sometimes have struggles through life both on a personal and professional level. With the additional pressures of the 

recent government rules and regulations I sometimes question my position and if I’m doing enough for the people I care 
for and the staff that I lead. This piece puts into perspective, the importance of kindness and recognising that everyone 

struggles at times but a little spread of kindness can go along way 
and brighten the day of those around us. 

                         Ways to incorporate kindness into your every day.                                                                                                                                                      
A wise friend always says that one should assume good intent with everyone and instead of making snap judgments and 
reacting in the moment, but it isn’t always easy to practice in real life. Why should we practice kindness? It makes us 
happier, reduces stress and anxiety. Research suggest kind people often live longer and are healthier. Kindness creates 

calmness and is contagious as a kind act will often encourage others to be kind. Kindness is a choice.  
Chose how you can be kinder to others. Here is a list of kindness hint but there are so many more. 

1. Smile. Even when you aren’t feeling happy, smiling often tricks your brain into happiness. 
2. Hold the door open for someone. 
3. Don’t sweat the small stuff – let it go 
4. Offer a hug or a gesture of affection to someone who needs it. 
5. Listen more versus talk 
6. Go out of your way to invite a stranger into your friend circle 
7. Thank people who have helped you. 
8. Give someone a compliment 
9. Keep a gratitude diary and write down what you are most thankful for. 
10. Reach out to someone who needs some help 
11. Forgive someone who hurt you 
12. Say please and thankyou 
13. Pay for the coffee for the person behind you 
14. Let someone in a rush skip the line 
15. Offer to help an overwhelmed co-worker 
16. Send a thankyou note just because 
17. Do a small job that’s not yours 
18. Say hello to a stranger 
19. Visit loved ones in person. Just make the time 
20. Think before you speak 
21. Don’t gossip and be the mean girl 
22. Give away something you love to those you love 
23. Be nice to everyone 
24. Be a man of your word 

 

I hope you are all feeling happy and also chose to spread some kindness within our small community.  

Please remember to give us feedback through our feedback forms at the front desk or talk to a staff member who may be 
able to assist you to provide some feedback. Feedback is crucial for us to make improvements so whether its good or bad 
feedback, it is all important. You may also wish to nominate a staff member of the month by filling out a form at the front. 
Staff that go above and beyond and may have displayed an extra act of kindness to you, they could be a candidate for a 

nomination. Let’s hope the sun begins to shine again soon 
 

Many Blessings, 

Danielle  
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The Waratah  
Door Project   

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The staff and Care Recipients at Matthew Flinders Home would like 
to warmly thank everyone who kindly donated towards the Waratah 
door project. The door decals assist Care Recipients to locate their 

own room by recognising the coloured doors and they look            
fabulous. Thank you! 
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QUALITY COMPLIANCE OFFICER  
 

Welcome to our August edition! 

The days may have turned colder, but we certainly haven't slowed down.   
We've got lots of news about the exciting things that are happening across our organi-
sation. We hope you are all managing to stay warm with the cold Winter weather! 

 
From the Residential Home: 

Chinese Checkers 

We now have 2 Chinese Checkers boards. This is a board game that Care Recipients 
can play daily with Staff and our Volunteers. Chinese Checkers is a classic game that 
combines strategy, forethought, spatial geometry and logistics. It can be as simple or 
as complicated as the player's skill level. Be careful though, this game can become very 

competitive between the Care Recipients! 
 

Meals 

The Kitchen has received a lot of compliments from our Care Recipients and Staff.    
Recently the chicken with mango sauce, the soup and the hummingbird cake are a hit. 

Care Recipients are really enjoying their lunch meal. Well done team!  

 

From Home Care Packages: 

Care Recipient’s Survey 

The "Care Recipient Satisfaction" Survey has now closed. Thank you to all our Care  
Recipients for taking the time to complete this survey. We truly value the           

information you have provided and we will use your feedback to                                
improve our services. At Matthew Flinders Care Services we aim to provide the 
highest quality of care to our Care Recipients to assist us to improve our service 
continually. We welcome any feedback and suggestions that you may have for 

improvement across the facilities and our Care Recipients. Please see one of our 
friendly Staff to help fill in the "Tell Us What You Think” form and once the form 

has been completed simply place in the suggestion box in the foyer.  

 

Thank you for your ongoing support, we hopefully will have a warm and uneventful 
winter here at MFCS and we are all looking forward to the beginning of Spring.   

Bye for now! 
 

Martha Henson 

Quality and Compliance Officer 
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MFCS HAPPENINGS 
 

Hello Everyone,  

August the 1st celebrates all racing horses birthday’s which bought forth some interesting 
conversations amongst Care Recipients. 

Students from Navigator College have joined us during the month of July sharing their        
energy and eagerness to do well in their Community Studies courses. 

Maureen joined in on a trip to Kalinyalla Nursery and we were both blown away by the 
abundance of colour and freshness of the plants. We purchased a rose bush, some pansy’s 

and some spinach for the chooks.  

 

Some High Tea’s have delighted Care Recipients in Waratah particularly the pretty plates 
with reminded some of their own tea sets. Bowls in Banksia after cooking cupcakes made for 
some happy times and Joyce seemed to be the nominated judge for the ’tricky shots’ then 

joined by her brother Peter. 

 

 

 

 

 

 

 

 

 

 

 

 

Pam and Trevor Gotch returned from Adelaide to pay a visit to MFCS. They were both part of 
the Friday Singers group and really miss the Port Lincoln friendships they made.  

 

We have a great program set out for the month of August!  

Have a wonderful month,  

The Lifestyle Team  
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DAY CENTRE SPREAD 

 

July has finished. Whoosh - just like that!  

We have had some very wild and chilly winter weather, but just to keep us guessing Mother Nature 

has slipped in a few beautiful mild winter days.  

July was a busy month with our Care Recipients out and about , doing, coming and going. The first 

Monday of the month was the 1st July it started with an outing to the Swan Sanctuary Cafe  for lunch. 

It is situated at Big Swamp and the outlook from the eating area is out over Big Swamp. As we sat 

and ate our lunch we watched the owners sheep wander past with their lambs frolicking around   

behind little bright white new lambs. They were very cute indeed. 

The next day we headed to Winters Hill look for morning tea. We love sitting on top of the hill      

looking out over our immediate world watching the comings and goings of the ships and boats,    

noting the differences between seasons and generally watching the world go by while we sit and 

take a quiet moment to enjoy the view, drink our hot drinks and nibble a biscuit. The Probus Mens 

Choir joined us for lunch and then entertained us with songs from the past and short story telling.  

Wednesday 3rd July we started the morning with some reminiscing before loading onto the bus to 

head to Cummins for lunch. The Cummins 5 Loaves Bakery is a popular destination for lunch there is 

nothing like sitting in a warm bakery, smelling the smell of freshly baked goodies. Pies, pasties,    

sausage rolls, donuts or vanilla slices were the favourites of the day.  

Thursday 4th July saw a group of enthusiastic cooks get together to whip up a bread & butter      

pudding for dessert. While that group were measuring and mixing another group were involved in 

an exercise group ‘Table Balloon Tennis’ is a favourite amongst the Care Recipients.  

Everyone loves to get involved! Lots of moving and laughter has people huffing and puffing. 
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DAY CENTRE SPREAD 
 

 

The second week in July saw live entertainment entertaining our Care Recipients. One of our          

talented Care Recipients entertained the group on Tuesday 9th July with a wonderful piano recital 

playing songs that many sang along too. 

Wednesday 19th July we had a visit from Jodie Hamilton from ABC Eyre Peninsula on Facebook. She 

had seen our Facebook post on our ladies playing Table Tennis and wanted to do a story on them. 

Table Tennis is only a relatively new activity in the Day Centre and several octogenarian ladies are 

always keen to be involved and were more than happy to be involved in the media story. You can 

view the article on Facebook at the following address https://www.facebook.com/

ABCEyrePeninsula/videos/octogenarian-table-tennis/703085110128469/    

Thursday 11th July we welcomed the Stinky Creek Cowboys who played away the afternoon. There 

was lots of toe tapping and clapping and quite a few were heard singing along. It was a nice way to 

warm ourselves up on a wintery afternoon. The talented musicians joined us for afternoon tea and 

then kept playing and serenading our Care Recipients while they left for home. We send you a big 

thank you for the wonderful entertainment guys! 

We finished the week heading back out on the bus for lunch to the Northern Hotel. It’s a nice venue 

just only a hop, skip and jump from the Day Centre and the food is good. Most either choose a    

schnitzel, roast of the day or fish. The Care Recipients enjoy getting up and helping themselves to the 

vegetable and salad bar then the dessert bar after mains.  

Monday 15th July we were back out again and this time the bus was headed to Tumby bay. The day 

was abit grey and cold with a rather nippy wind but the drive up was nice (especially with the    

heater on). Lunch was from the Tumby Bay Bakery. Once again pies, pasties, sausage rolls , donuts 

and vanilla slices were the order of the day. We parked the bus down near the Tumby Bay Yacht 

Club to eat our goodies and a few brave souls got off and went for a short stroll along the foreshore 

before we all boarded the bus heading back to Port Lincoln.  

We were so inspired by the Vanilla Slices from the Cummins and Tumby Bay Bakery’s that we 

thought we would have a go at making our own.  Tuesday 16th July we bought the ingredients and a 

group of keen cooks undertook the task. We cheated a little by using Arnotts Lattice Biscuits instead 

of puff pastry and we used vanilla pudding mix for the filling instead of making proper custard.  

But kudos to the cooks the Vanilla Slice turned out well and was well received by all with comments 

on how yummy it was. The next couple of days activities included bean bag toss, exercise groups, 

putt putt golf and to top off the physical activity, word games and 9 letter word games were included 

on the program to get the old grey matter ticking over.  
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DAY CENTRE SPREAD 
 

We had another drive to Winters Hill for morning tea as mentioned earlier it is a popular place to sit 

and while away an hour or so watching the world go by. Friday 19th July was a quieter day with a 

small intimate group gathering for a reading group. There were several books to choose from but 

the group decided on the Readers Digest ‘Great Short Stories of the English Speaking World’. The 

story that was read was ‘The Magic Shop’ by HG Wells. With a few minutes to spare before we    

needed to move to the tables for lunch we read a short article from The Australian Yarns, ballads 

and legends of the Australian tradition by Bill Wannan. The article was about Heroes and Rebels and 

was about some of the Australian Bushrangers.  

During the third week of July we went to Bunnings for another DIY session this time decorating 

small windchimes. We cooked an amazing Pea & Ham soup for lunch which was served with 

scrumptious crusty bread rolls and on Thursday 26th July we packed a picnic lunch, some warm 

blankets and headed to the Port Lincoln Cinema to watch the new release ‘Lion King’. Whilst the  

story is familiar to most the movie was fantastic. The animation was so lifelike it was at times hard 

to tell that the animals weren't real. Everyone enjoyed it! Then last few days were filled with grab-

bing a bargain on an Op Shop visit, Tunnel Ball, making fruit salad and pizzas, skittles and exercise 

groups.  And so August starts! 

The first few days of of August include lunch at the Ming Inn and a pamper afternoon. We have our 

monthly Bunnings session, exercise groups, the favourite Tunnel Ball and Table Tennis.  

Cooking groups throughout August will be whipping up a storm with Fruit Salad, Anzacs, Quiche and 

Melting Moments on the menu. Several lunch outings have been planned with Care Recipients   

heading to Coffin Bay for lunch on a couple of different days , lunch at Ming Inn on a couple of        

different days, morning and afternoon tea trips to several different locations around the Lower Eyre 

Peninsula area such as Billy Lights Point, Sleaford and Winters Hill and to the Second Hand Book 

Shop ‘The Book Bazaar’. We have got activities planned to keep the body active and moving then 

some to keep the brain ticking and some activities that are purely self indulgent - think pamper     

sessions and walks in the garden.  

If you or someone you know is interested in joining our active community group, please pop in and 

see us or give us a call on 8683 0262. we would love to welcome you to our group. 

 

Have a lovely month,  

The Day Centre Team  
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 HOME CARE SPREAD 
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Significant Dates in August: 

2nd - Jeans for Genes Day 

4th - National Aboriginal & Islander  

Children’s Day (NATICD) 

6th - Red Nose Day 

23rd - Daffodil Day Appeal 

28th - National Meals on Wheels Day  

Care Recipient  
Meeting 

Come and chat about services,         
concerns and  suggestions for  

Community Care  

 
Transport available! 

 

When: Thursday  
August 15th  2019 

Time: 1-2pm 

Where: MFCS  
Community Care Office 

Shop 2/60 Liverpool Street 

Phone: 8683 3970  

 

Silver Sneakers Group Fitness  
At Maisha Gym 

Come along each Friday and join in 
getting fit and healthy! 

Time: 11.30 - 12.30pm 

Cost: $10.00  

Transport can be arranged,  

please phone our office on 

8683 3970 

 

August Group Socials are going to 
be exciting! Look out for the flyer 

for all the outings! 
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From the Home Care Manager 
Happy August everyone! 

 

July seems to have absolutely flown by, as I have spent the past three weeks overseas visiting 
friends and family. A 35 hour journey with a 6 month old baby on your lap is definitely not      
something I will be in a hurry to do again. 

 

Funnily enough, the UK seems to be getting the same temperatures in Summer that the Eyre     
Peninsula is getting during Winter! It is always a joy to catch up with  my family and introducing 
my daughter to her English grandparents for the first time was very special, but it’s also been     
refreshing to come ‘home’ to Port Lincoln and get back to work! 

 

Thank you to those of you who completed the care recipient surveys and returned them to our   
office. The feedback has been extremely positive which has been lovely to hear. It is brilliant to 
know that you are happy with the service we provide. We are always looking for areas that we can 
improve upon so please keep the feedback coming. 

 

The New Aged Care Quality Standards have been in place since July 1 and we feel very confident 
that we are in a position to meet all of these standards. We are continuing to strive for                   
improvements and our staff all completed LGBTI Inclusivity Training recently to continue our     
focus on providing care that includes everyone. 

 

Please make an effort to attend our Monthly Care Recipient Meeting in the Home Care Packages 
Office on 15th August. It is always great to see our care recipients face to face for a cup of tea on a 
cold day, so please feel free to pop along for a chat and an update. 

 

On 7th August we will celebrate Aged Care Employee Day to acknowledge the fantastic work that 
our staff do to make life easier for our care recipients in the community. We are so grateful for the 
excellent job that they do. If you would like to nominate any  of our excellent team for Staff          
Member of the Month, by all means complete the document in your Home Folder and return it to 
our office.  

 

Keep warm and have a great August! 

 

Scott Carpenter 

Home Care Packages Manager  
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Mr Hutchens is very pleased with his 
recent purchase of a recliner lift chair.  
This piece of mobility equipment has 
enabled Mr Hutchens to live at home 

comfortably.   

 

*We would like to invite you to tell us about your Home Care   

journey. We are seeking care recipients to share their story about 

how home care has enriched their lives. If this sounds like      

something you’d like to participate in, please contact our office.* 
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Newsletter Contributions  

From Mrs Maddern 
 

90 years what stories have been told 

Sad ones, happy ones all to enfold 

Friends, families show me love and care 

Their busy lives they all do share 

Sometimes to my carers I may cause a little stress 

No, No, too many spare tyres to wear that dress 

My old eyes may cause me to blink 

Passing people on the street think I’m giving them a wink 

Down to the back yard with my walker I tramp 

Go easy Mum, remember your cramp 

My hair,, where has the colour gone? 

I’m fashionable now, I’ve gone blonde. 

To my face in the mirror I yelled out “Heck!” 

A nice scarf I’ll use to cover my turkey neck 

I know I still enjoy a good chat 

Pulling out memories under the mat 

My son and daughter in law they live quite near 

Their love, care and friendship I hold so dear 

My grandies, great grandies—what a delight  

From them I receive a glowing light, only time now I’m given I pray 

My Heavenly Father will take me to His Heavenly Home one day 

Pray to our Saviour and give yourselves thankfully. Ninety years I’ve tried to do my 
best. Now in your time Lord, take me home to rest.  

 


