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“Tell us what  
you think” 

These forms are available at          
Reception let us know your  

    suggestions +  comments 

good or bad.  
 

       Place in the box. 

Your suggestions could make a 
difference! 

 

Residential Home  
61/63 Oxford Terrace 

8.30am - 4.30am   
 

Home Care Packages 
Shop 2/60 Liverpool Street  

9.00am - 5pm 
 

Community Day Centre   
65 Oxford Terrace  

8.30am - 4.30pm  

 
61-63 Oxford Terrace 

PO Box 1095 
 

Port Lincoln  
 SA 5606 

 

Phone: 8682 4122 
Fax:  8682 3315 

Email: reception@mfh.com.au 
Website: www.mfh.com.au 
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Congratulations to Kristy Strycharski on winning  
Staff Member of the Month for September  

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

Keep up the great work!  
 

If you would like to nominate a Staff Member from Community Care, 
Day Centre or Residential Care for this award there are forms        

available at each of our offices to do so. 
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Need Accommodation?? 
 

Matthew Flinders Care Services have two 
fully furnished 2 bedroom units in Port 

Lincoln available to rent.  
 

Cost: $ 100 Per Night  

Location: Close to CBD & Port Lincoln 
Hospital  

Extras: Nurse/Care Workers can be     
provided at an extra cost 

 

Contact Tegan for bookings and enquiries  

Please phone: 8683 0262  

  

 

 

Do you enjoy our service?  
Feel free to give us a rating by       

logging into your Google Account 
and selecting  

Matthew Flinders Care Services 
 

  

 

Matthew Flinders Care Services 
are running a fundraising raffle to 

win the new model  

Thermomix TM6 
 

$10 Per Ticket  

With only 500 in total 
 

If you would like a ticket or to 
sell a book of 10  

Please see Reception 

Or Phone 8682 4122 ext 1 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Thank you for your support! 
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DIRECTOR OF RESIDENTIAL CARE 

 

Hello there, It’s finally Springtime!  
I’m not sure about you but I’m certainly looking forward to some sunshine and warmth.  

I love Winter but gosh its been cold this winter. Our spring garden has sprung with a lovely  
array of blooms and it brightens our days. 

I’m happy to announce the news of our successful grant application for a War Memorial in the front 
garden. We formed a small committee late last year made up of war veterans and war widows from 
the home and with the assistance of members from the local RSL made an application for a small  
memorial. I’m please to say that we’ve been informed of our success and are eagerly awaiting a 
cheque for $3503 so that we can proceed with the planning. Our small committee will meet 

 again soon to finalise our plan. 
 

We’re happy to once again have the building filled with the smell of fresh pasties and sausage rolls as 
our team of volunteers cook up a fundraising storm. The recent cook up raised $213 which we can 
use towards some activities for our Care Recipients and particularly toward prizes for our Lucky 
spinning wheel at Happy Hour. Get along to Friday Happy Hour with Leanne and try your luck! 

 We are extremely lucky that Sheryl, Heather, Fay are volunteering their time for  
this fundraising effort, so we say a big “Thank-you!” 

 

Our Staff have been given lots of opportunity lately to take up some training around Dementia, 
LGBTIQ awareness, cultural awareness, Post-Polio symptoms, Palliative Care, and Elder Abuse 

awareness. We encourage our Staff to take up the training opportunities to provide a better service 
to our Care Recipient’s. So if there is any training you may feel our Staff could benefit from,  

please let us know so we can source this training. 

The Royal Commission into Aged Care continues, and we hope for some positive outcomes from the 
process which will improve aged care practice into the future. We will keep you informed as           
developments come to us. With quarterly reporting to the government beginning in October,            

we are busy preparing our data for our first report.  
We are lucky that our high standard of care keeps our reports to a minimum. 

 

With Father’s Day approaching this month, we send all our love to our Fathers past and present.    
We hope all the Fathers in our care have a lovely day and are spoiled by their loved ones. 

I hope everyone remembers to continue to provide feedback both good and bad as ALL feedback  
assists us to make improvements. My door is always open for private chat should you wish to give 
feedback, or you can fill out the forms located at the front reception. Any staff member will assist 

you if you need assistance. Our staff nomination forms are also at the front desk should you wish to 
nominate a staff member who you feel goes above and beyond their daily duties. They may be 

awarded with a token of thanks and a certificate of appreciation. 

I hope the sun shines brightly in your lives. 

Danielle 
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QUALITY COMPLIANCE OFFICER  

Dear Care Recipients, Relatives and Friends. 

I want to welcome Spring officially and with Spring the warmer weather. I am very much looking 
forward to some warmer days as I am sure you are. There is some fantastic news and improvements 

that I like to share with you from last month. 
 

We received notification of a successful outcome for the Saluting Their Service Commemorations 
Program grant that we applied back to March this year from Minister for Veterans and Defence    
Personnel. The grant money will be used to install the plaque and upgrade our community              

memorial. The upgrade will allow our Care Recipients to have a formal site to honour and gather on 
commemorative occasions. Special thank you to our friends from the RSL for their support and            

involvement. Keep your eyes open for our upgraded community memorial. 

The nomination for Matthew Flinders Care Services has made it to the Semi-Finals in Prime Super 
Employer Excellence in Aged Care Award (2019 South Australian Community Achievement Award). 

Watch this space… We will keep you updated! 
 

Thank you to Mary Cook for her excellent idea to improve the clothing protectors for our Care       
Recipients. The Home purchased some regular cloth napkins and adapting them slightly.  

Our Care Recipients like the style. Well done, Mary! 

We received compliments from the Staff on Aged Care Employee Day. On the day our organisation 
organised a BBQ lunch for all the workers, it was an opportunity for Matthew Flinders Care Services 
to acknowledge the enormous contribution of our workers in this uniquely human industry.  There 

has been some lovely compliments on the food and these have been passed onto the kitchen.  
 

The Day Centre received great feedback for the usage of the Jack Martin Court Units.  
The feedback had been passed to the Day Centre Manager. 

FEEDBACK:  Matthew Flinders Care Services receives feedback from Care Recipients, family      
members and visitors in a variety of ways. We value your feedback for us to improve our service. 

Are you aware of all the ways you can provide feedback? 

Care Recipients, Family and Friends Meeting. 

Care Recipients Satisfaction Survey. 

‘Opportunity for Improvement’ suggestions box system Compliment/Complaint Forms. 

Appointments with the Service Manager. 

Written complaints addressed to the Service Manager or to the Chief Executive Officer. 

Matthew Flinders Care Services receives valuable suggestions and has had important concerns 
raised through all of these means. For everyday issues, you can discuss concerns with any Staff     

caring for you and/or your loved one in their unit/service. For larger problems, you can ask to speak 
with the Service Manager of the service. If you need assistance or have further queries, please      

contact Reception to arrange a convenient time to meet. 

I hope everyone enjoys what this month has to offer at Matthew Flinders Care Services. 

Until next month - warmest wishes,  

Martha Henson 

Quality & Compliance Officer 
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MFCS HAPPENINGS 
Hello Everyone! 

Another Month has come and gone, this year is flashing before our very eyes. 

On Wednesday 21st August, Peter Foster and his band entertained us in the central        
courtyard. We all love their music, Greg and his family were in fine fettle as they bopped 
along to the music. Peter’s dad Jim drove down from Wudinna to play in the band that day 
and was the custom. So sadly he passed away 3 days later, so we say vale to a very generous 

and gentle man. Our thoughts are with Peter, Margaret and Family.  
 

We welcome to the Lifestyle Team our newest member Wendy! Wendy has tons of               
experience and lost of ideas to share. She’s putting together a happy day for all the fathers at 
MFH on Sunday to celebrate Fathers Day.  Dorrie and Terry bring a bright spot to Sunday         

afternoons at the home. Their music is varied and welcomed, so many thanks to  
them for sharing their wonderful tunes.  

The spinning wheel and associated prizes are a hoot here. it’s a great part of Leanne’s Happy 
Hour on Friday afternoons. Plenty of laughs I’m sure! We have watched a few great movies 

of late. Thanks to our wonderful Volunteer Leslie for sharing her collection with us. 

We had an adventure one Saturday to the Ravendale Sporting Complex to watch a game of 
local footy. So on the bus we went. Tony used to be a goal umpire and we thought he could 
lend a hand if need be! We savoured some sandwiches made by the Kitchen Staff and also 
had some hot chips from the shop. Heather and Jade had everything under control for a  

wonderful day which brought the Care Recipients so much joy.   

 

 

 

 

 

 

 

 

Much discussion has occurred regarding making sponge rolls. The ladies recall their baking 
days and share their knowledge very freely. So far we have had a flip with 1, 2 and 3 but not 

all is lost as the great bake off with the Day Centre looms closer! 
 

Enjoy the spring emergence and longer the days. Lovely flowers, yellow canola and lush 
green crops down this way. How fortunate are we to live in this part of the world.  

Keep smiling & have a wonderful month,  

The Lifestyle Team    
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DAY CENTRE SPREAD 

 

Oh my gosh – where has August gone!   

Wasn’t Thursday, the 1st of August only last week?   

Well if the time has gone that quickly, August must have been busy month.   
 

The 1st of August started with us out and about.  We all loaded onto the bus after a 
morning of exercises and tunnel ball to head to the Ming Inn for a Banquet Meal.  The 
meal started with Chicken and Corn Soup, followed by Spring Rolls, then came out a 
selection of Special Fried Rice, Beef with Black Bean Sauce, Honey Chicken and Garlic 
Prawns.  The final course was a choice of Ice-cream Sundaes, Deep Fried Ice Cream or 
Banana Fritters.  There were a couple of Care Recipients who had never tried Deep 
Fried Ice Cream, who stepped out of their comfort zone and gave it a try there was 

nothing left in their bowls, so it was taken that they liked it!  

Friday 2nd August we had a group of young dieticians come to the Day Centre to give a 
talk to the Care Recipients on the benefits of good nutrition, and how to balance out 
meals with the right amount of protein, carbohydrates and fats. Care Recipients were 
very interested in the information given and learned a few interesting facts about  

portion size. The afternoon activity was a Pamper Session, with many enjoying having 
their nails manicured, and shoulders massaged. 

On Monday, 5th August a group of keen shoppers headed to Bunnings Hardware for a 
wander and a bit of shopping after building up their reserves with morning tea         

beforehand.  About the only area not looked at was the building supplies.  The plants 
and gardening sections were the most popular followed by the electrical and craft   

sections.  Most Care recipients walked out with something in hand.   
 

Lunch time on Tuesday, 6th August saw the Probus Men’s Choir back to join us for 
lunch and then to entertain us with their wonderful singing. The Care Recipients       
really enjoy socialising with the gentlemen of the choir prior to the entertainment. 

Wednesday, 7th August was a quieter day but no less busy – the morning activities   
included knitting and reading groups and an exercise group for those that wanted to 

participate in a bit more strenuous activity.   
The afternoon activity was the ever popular Tunnel Ball.   

Thursday, 8th August had a group participating in exercises again and a group having a 

good old Sing-along.  Some of the songs sung were “Your are my Sunshine”, “The White 

Cliffs of Dover”, “Que Sera Sera”, “It’s a long way to Tipperary”, “We’ll meet again”, 

“Show me the way to go home”, and “School Days”.   

It lifts your spirits having a good old sing-along. 

 

Matthew Flinders Journal  
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DAY CENTRE SPREAD 
 

 

The Boston Hotel was the destination for lunch on Friday, 9th August. It has a lovely  

atmosphere, looking out over the Bay and Wharf.  The salad and vegetable buffet bar 

are popular with Care Recipients, as they like to help themselves.  

The dessert bar is also popular with most Care Recipients liking to help themselves to 

the ice cream and topping.   

The third week of August had Care Recipients out and about for 4 of the 5 day.       

Monday, 12th August had a group cooking up a storm making a massive bowl of fruit 

salad for dessert. Another small group of bookworms headed to the Book Bazaar in 

Napoleon Street for a browse amongst the books. Everyone left with a book or two.     

A couple of the Care Recipients did not know the Book Bazaar was there and were 

very excited that there was somewhere they can go to get cheaper books                          

to feed their reading passion. 

Tuesday, 13th August, Care Recipients were on the bus again heading to the Port      
Lincoln Library for morning tea and to participate in Science Week being celebrated 
there.  Staff had several science experiments set up that involved making noises,            
playing music, or activating a computer action game by tapping or squeezing              

vegetables, bananas or playdough.  Very ingenious creations.  Care Recipients got a 
kick out of playing them but also from watching the youngsters that were there           

participating in the Science Week activities. 

Wednesday, 14th August, everyone loaded onto the bus after lunch for an afternoon 

drive and afternoon tea on the bus.  It was a nice afternoon to sit on the bus with the 

heater going, just driving, looking and watching the happenings                               

around Port Lincoln and its surrounds.   

Matthew Flinders Journal  
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DAY CENTRE SPREAD 
 

Thursday, 15th August and back on the bus we went this time heading to Coffin Bay for 

Fish and Chips on the bus. Even though the sun was shining the wind was very chilly, 

and it was only a couple of brave souls who chose to get off the bus an eat their fish 

and chips outside in the barbecue area near the jetty, with the ever present               

seagulls as their lunchtime companions. After lunch we took a drive up to the Lookout, 

then around Coffin Bay to look for kangaroos, then on to the first carpark at Long 

Beach for an afternoon cuppa. Only two kangaroos were sighted napping amongst the 

tall grass, but a cheeky emu graced us with his presence at our Long Beach                

stop strolling through without a care in the world. 

 

 

 

 

 

 

 

 

 
The week commencing 19th August had Care Recipients, singing along to good old    

favourites, playing Tunnel Ball and participating in table games. Tuesday, 20th August 
the group separated, and half went to Bunnings for the monthly Do-It-Yourself activity 
and afternoon tea. The other half of the group stayed and participated in the popular 

Bingo. Everyone’s keen to win a chocolate or two. 
 

Thursday, 22nd August, saw a small group participating in a cooking group making 

quiche for afternoon and morning teas. Whilst the groups are usually small with only 

3 or 4 participants along with a staff member, they are very popular. Many of those 

participating in cooking activities have commented that they used to really enjoy 

cooking and are now unable to cook for themselves at home for one reason or another.  

The only time they can do so now, is with us at the Day Centre. 

 

 

Matthew Flinders Journal  
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DAY CENTRE SPREAD 
 

Friday, 23rd August everyone was back on the bus heading to Billy Light’s Point for 
morning tea. Morning and afternoon teas on the bus are really enjoyed by all. Getting 

out and about and into the fresh air is popular with all, as the majority of Care           
Recipients are no longer able to drive and are reliant on family, friends or paid 

transport to get them about. Drives around the town and the surrounding areas are 
more a luxury thing, and comments are usually that it is not something  

that Care Recipients usually do. 

Monday, 26th the bus was loaded again with everyone back at the Library for morning 
tea. The Staff at the Library are so accommodating, thoughtful and helpful and we    
extend or thanks to them for thinking about what our Care recipients might like to 

look at and having an area set up for us when we arrive.  From the Library we headed 
to the Ming Inn for lunch.  We must extend a thanks to the Staff at the Ming Inn as they 
often open the restaurant for us for lunch on a Monday a day they are usually closed.  

The Care Recipients enjoy their banquet lunches.  

We have enjoyed a barbecue lunch, a cooking group who made Melting Moments for 
afternoon tea, Putt Putt golf, Skittles and another Pamper afternoon.  We also headed 
out to Sleaford for morning tea and to see if we could spot a whale or two.  It was a 

lovely day for a drive but unfortunately the whales were nowhere to be seen.   
We did spot a “roo” or two though.   

 
And then August was over.  Now to September!   
So, what is on the program for next month? 

We have got groups heading out for lunch at Annie’s Cafe , a Kalinyalla Nursery visit 
picnic in Tumby Bay, monthly Bunnings Hardware DIY Activity, McDonalds for           

afternoon tea, shopping trips to Kmart and Cheap as Chips, Tasman Hotel for lunch 
and AFL Grand Final Celebration. 

We will also be cooking up Vanilla Cupcakes, Sponge Rolls for the Sponge Roll Bake Off 
Competition, card making, the ever-popular Tunnel Ball, Bingo,  

Word Games and Probus Men’s Choir.   
 

If you or someone you know, is interested in joining our active community group, 

please pop in and see us or give us a call on 86830262.  

We would love to welcome you to our group.  

Have a wonderful month, 

The Day Centre Team  

 

Matthew Flinders Journal  
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 HOME CARE SPREAD 
 

 

 

 

Matthew Flinders Journal  

Significant Dates in September: 

1st - Fathers Day 

12th - R U OK Day 

16th - 22nd - Dementia Action Week 

21st - World Alzheimer's Day 

27th - Save the Koala Day  

Care Recipient Meeting 
Come and chat about services     
concerns and suggestions for 

 Community Care.  

Transport available 

When: Thursday September 19th   

Time: 1 - 2pm 

Where: MFCS  
Community Care Office 

Shop 2/60 Liverpool Street 

Phone: 8683 3970  

 

Silver Sneakers Group  
Fitness at Maisha Gym 

Come along each Friday and join in 
getting fit and healthy! 

Time: 11.30 - 12.30pm 

Cost: $10.00  

Transport can be arranged, please 

phone our office on 8683 3970 

 

September Group Socials are 
going to be exciting! Look out 

for the flyer for all the outings! 
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From the Home Care Manager 
Another month has flown by and finally we say goodbye to Winter and welcome to Spring! 

 

On 7th August we celebrated Aged Care Employee Day with a BBQ at Matthew Flinders, to         
celebrate all of the fantastic work that our staff do for the local community. We are so fortunate to 
have such a competent and enthusiastic team in the Home Care Package office, and we always   
enjoy the opportunity to thank them for their efforts. 

 

I was fortunate enough to attend the ‘Dementia Essentials’ course throughout August with some 
of our staff, which was hosted at Matthew Flinders Day Centre by Dementia Australia. The      
training was incredibly informative and really gave an insight into the challenges that people    
living with dementia may face, as well as families and carers. 

Some of our staff also attended a ‘virtual reality’ session (again hosted by Dementia Australia) 
where they used a headset to see things in the same way that someone with Dementia would see 
things. Our staff were really moved by the virtual reality training and it certainly allowed them to 
see things from a different angle when it comes to Dementia Care. 

 

In August I had the opportunity to speak at the Tumby Bay Senior Citizens Club about the benefits 
of Home Care Packages for people in the community. We speak to members of the public every 
day who are either unfamiliar with how a Home Care Package works or unsure of what to do next, 
so it is always nice to speak to people directly and help them to take the next step towards getting 
some help at home. As always, if you know of anybody who could use some more information, feel 
free to put them in touch with us. 

 

We have continued to see new faces at our group socials throughout August. September will see 
some exciting venues for our weekend socials so please take advantage of the improving weather 
to join us for a day out. 

 

We are looking for some care recipients to come forward and tell us about how your Home Care 
Package has enriched your lives and helped you to remain comfortable at home. If this sounds like 
you, please get in touch with us! 

 

Please continue to use the ‘Tell Us What You Think’ Form in your home folder to provide us with 
any feedback or suggestions you may have. We are always looking for ways to improve our       
service  so if you think of anything big or small, by all means pass it on. 

Have a fantastic September! 

 

Scott Carpenter - Home Care Packages Manager 
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Group Social to Tumby Bay  
 

On Saturday 10th August a group of care recipients travelled to Tumby Bay to 

enjoy a scenic drive along Bailla Hill Road. Great coastal views and magnificent 

vista of Sir Joseph Bank Group of Islands. Lunch at the Ritz Café 

 was thoroughly enjoyed by all.  

 

*We would like to invite you to tell us about your Home 

Care journey. We are seeking care recipients to share their 

story about how home care has enriched their lives.  

If this sounds like something you’d like to participate in 

please contact our office on 8683 3970.* 
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           Bogart 
                          Passed away 29/4/19 

                            A poem by Loraine Hogben  

 

 

 

                                   I wake every morning 

As the light creeps through the curtains 

Reflects on the mirrors, into my eyes which jolts me into consciousness of the day. 

I have been talking to you in my sleep and dreams and remembering what was.  

I care for you, I love you, I miss you. 

The routine of morning tasks is weirdly quiet, semba. My kettle boiling, the smell of toast 

and the banging crockery is all in slow motion, our chit chat gone. 

I care for you, I love you, I miss you. 

The rattle opening up dog biscuits and the sound of water to fill bowls, is silent. The rush 

and barking to go outside into the garden is gone.  

I care for you, I love you, I miss you. 

Remember when I would sit in my chair and you wanted to come for cuddles, how you 

would turn around and reverse yourself towards my legs and I would scoop you into my 

lap and pat your soft hair. 

I care for you, I love you, I miss you. 

Life flows quickly and you grew old and frail. At times, not wanting to go for a walk but 

happy to venture out in style in the car wiping your wet nose on the windows.  

I care for you, I love you, I miss you. 

Thanks for being a great mate. A lovely family pet. One of the family. You are now buried in 

my yard under a tree, sheltered from the rain and the heat, with your family.  

A beautiful daisy bush planted next to you.  
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*Newsletter Contributions*  

                                                     Rock Buns 
                                                     Recipe by Ronald Samuel 

 

                                        

 

 Ingredients: 

2 cups self raising flour—sifted 

1/2 cup caster sugar 

3 tablespoons margarine 

2 beaten eggs 

1 tablespoon milk 

1/2 to 3/4 sultanas/currants/dried apricots 

 

Method: 

1.Preheat oven to 160 fan forced oven. 

2.Rub margarine into flour.  
Add eggs, milk, sugar and fruit.  

Mix all together. 

3.Spoon onto lined oven tray. 

4.Bake for 12 minutes.  


