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61-63 Oxford Terrace 
PO Box 1095 

PORT LINCOLN SA 5606 
Phone: 8682 4122 
Fax:  8682 3315 

Email: reception@mfh.com.au 
 

 

“Tell us what you think” 

These forms are available at      
Reception let us know your  

    suggestions +  comments 

good or bad.  
 

       Place in the box. 

Your suggestions could make a 
difference! 

 

 

 

Residential Office Hours 

 Monday to Friday 8.30am - 4.30am 

61-63 Oxford Terrace   
 

Community Care Office Hours 

9.00am - 5pm  

Shop 2 / 60 Liverpool Street  
 

Day Centre Office Hours 

8.30am - 4.30pm  

65 Oxford Terrace  

 

 

Special Dates in November 
 

1st - Movember 

5th - Melbourne Cup  

11th - Remembrance Day 
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Congratulations to Sharon James on winning  
Staff Member of the Month for November  

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

Keep up the great work!  
 

If you would like to nominate a Staff Member from Community Care, 
Day Centre or Residential Care for this award there are forms        

available at each of our offices to do so. 
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Years of Service Awards presented at our AGM 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Such an amazing effort from these staff. 

We are so lucky to have such dedicated quality staff.  

Thankyou all for your service to MFCS!  
 

Tracey Cowley   10 Years 

Jodie Dolan  10 Years 

Anne Druze   10 Years 

Glenn Manfield  10 Years 

Lil Primus   10 Years 

Jenny Seaton  10 Years  

Nicole Tsesmelis  10 Years  

Amanda Wheadon 10 Years 

Angela Smith   20 Years  

Danielle Green  20 Years 



MFCS HAPPENINGS 
 

 

Tuesday 1st November is such an iconic day in Australia, folk lore being Melbourne Cup.      

 Just as the horses were preparing, so too at MFH. The menu was grand and each woman looked 

glamorous in a handmade fascinator. 

New faces at MFH mean we have the opportunity to form new relationships, so welcome to all. 

The sensory garden has had new plantings including strawberries, which several have their eye 

on. Greg’s tomato plant is sprouting some green tomato, perhaps a batch of tomato relish will be 

in the offering , yum! 

14 Care Recipients made their way to the court yard for fitness and fruit, moving to the swing of 

Jazz and taking part in several styles of exercise. Halloween in Waratah bought some scary     

moments and fun with trick & tricking along the way.  

We are Pen Pals with Port Lincoln Primary School. It’s a joy for the Care Recipients to interact 

with young students. Cruise Ship season has started, with the first boat arriving last Wednesday. 

Always an exciting time. 

 

Keep Smiling! 

The Lifestyle Team 

   

 

 

   
   

DATE ARRIVAL DEPARTURE SHIP 

  Wed 30 Oct 2019 6:30AM 6.00PM  GOLDEN PRINCESS 

  Thur 21 Nov 2019 6:30AM 6.00PM  GOLDEN PRINCESS 

  Sun 08 Dec 2019 6.30AM 6.00PM  VASCO DA GAMA 

  Thur 19 Dec 2019 6:30AM 8.00PM  VASCO DA GAMA 

  Sun 05 Jan 2020 6:30AM 5.00PM  VASCO DA GAMA 

  Tue 07 Jan 2020 6.30AM 6.00PM  GOLDEN PRINCESS 

  Tue 14 Jan 2020 11.30AM 9.00PM  SUN PRINCESS 

  Mon 27 Jan 2020 6.30AM 6.00PM  GOLDEN PRINCESS 

  Mon 24 Feb 2020 6.30AM 6.00PM  ALBATROS 

  Sat 14 Mar 2020 6.30AM 6.00PM  SUN PRINCESS 

  Fri 20 Mar 2020 6.30AM 6.00PM  PACIFIC ARIA 

  Tue 24 Mar 2020 6.30AM 6.00PM  PACIFIC ARIA 

  Tue 31 Mar 2020 6.30AM 6.00PM  PACIFIC ARIA 
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DIRECTOR OF RESIDENTIAL CARE 

Hi everyone, I hope you are all happy and well.  

We have had some sickies around but hopefully that is past us                                                                   

and we can solder on and enjoy some springtime weather. Its                                                                

been lovely to see some of you enjoying the garden in the courtyard and                                                 

great to see the lifestyle staff making use of our lovely weather. 

We’ve recently submitted our first quarterly report to Myagedcare as a directive for the new Quality 

Indicator Program. We are expected to send in reports to the Government and provide data for        

Unexpected weight loss, use of restraints and skin integrity. We are unsure of what the outcome of 

these reports will be, and we don’t know what the intended purpose of the exercise is. You may notice 

Bernie has been busy looking you all over thoroughly as part of our reporting requirements on skin 

integrity. She hasn’t found too much to be concerned about! 

Our staff are busy continuing their training and education with all care staff currently completing    

annual competencies in a range of skills and tasks. These competencies ensure our staff are well 

equipped to provide the quality care that they do. Please mention to any of the Clinical Nurses, Lynne, 

Cathy or Bernie should there be an area that you feel staff need further training in. The ancillary staff 

have recently completed some chemical training and are well equipped with the knowledge for killing 

germs and reducing the spread of infection during an outbreak. 

We are very excited to be attending the Community Service Awards and the local Chamber of        

Commerce Awards in November which our organisation is finalists in both. Being nominated and   

recognised for these prestigious awards is a privilege which we are very proud to have achieved. 

We have featured on the local news in late October promoting our Intergenerational Playgroup.       

The Playgroup has again increased in numbers which is wonderful to have so many young friends    

visiting us on Mondays. Jo and the lifestyle team are doing a great job. All under 5 children and their 

families are welcome to attend. 

I had some assistance this month from Anne Stubing and Tony Richardson as we registered and 

counted birds (of the feathered kind) around the home. Birdlife Australia called for people to count 

and record birds in their area as a data gathering experience. We enjoyed sitting outside for               

20 minute intervals on a few different days counting birds and enjoying the outdoors. The weather 

wasn’t always kind, so this did limit our observation days slightly. The birds we saw were ring neck 

parrots, blackbirds, sparrows, wattlebirds, common pigeons, and seagulls. It was a lovely experience 

which we hope to do again. 

If you have any concerns regarding your care your environment, please be sure to raise them to me or 

via our “tell us what you think’ forms. All feedback is helpful and when acted on quickly, eliminates 

small problems becoming big problems. 

If you’d like to recognise a staff member who you feel goes above and beyond their duties, please  

consider nominating them for a staff member of the month award by filling out a nomination form at 

the front desk. 

I hope you are all happy and remain in good spirits and in good health.  

Stay smiling and enjoy the sunshine. 

Danielle, DRC 
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QUALITY COMPLIANCE OFFICER 

Welcome to our latest newsletter, of which we hope to have helped to keep you updated on our latest 

news around improvement in around our organisation. We also hope you've been enjoying the Spring 

this year with plenty of sun around to get us all up and active and enjoying the great outdoors. 

 

As you may be aware from last month’s newsletter, MFH has been selected as the finalist from South 

Australian Community Achievement Awards for Employer Excellence in Aged Care. Thank you for the 

support of those who have voted online for MFH. The vote has closed now, and we will be attending a 

gala presentation dinner on the 1st of November in Adelaide as they will announce the winner.        

Fingers crossed! 

 

The Home received grant money from the Minister for Veterans and Defence Personnel to renovate 

the existing war memorial garden in the front car park. We are in the process of landscaping the area 

and to purchase the statues and the plaque. This project will enable our Care Recipients and family to 

honour and commemorate Australia wartime heritage in our Home. You will see some work happen 

in the next month or so. Keep your eyes open! 

 

Recently we had maintenance for our nursing call bells. The technician came from Adelaide to check 

the bells in the Care Recipient’s rooms and around the Home to make sure that all the bells are fully 

functional. Thank you to our Care Recipients from the Home Care Packages who have contributed in 

our survey last month. Your feedback will make better outcomes for our services to you.  

 

The Home will also launch a Care Recipient’s survey this month. The survey will be conducted by me, 

so you will see me around and asking you a few questions about our care and services. Your feedback 

will be very important to us. 

 

Lastly, if you or your family have any concerns about the care you (or your loved one) is receiving, 

please immediately contact the Service Manager or fill out our “Tell Us What You Think Form”.        

We are committed to openness and transparency in relation to the quality of our service and welcome 

your feedback. Everyone in our industry must be accountable and committed to continuous               

improvement. We welcome ongoing reforms that will make our industry better, provide greater       

Care Recipients choice, and builds the capacity of our dedicated staff. 

 

Enjoy the warmer weather, keep smiling, and have a wonderful month. 

Bye for now! 

 

Martha Henson 

Quality & Compliance Officer 
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DAY CENTRE SPREAD 
 

 

 

 

 

 

 

 

 

October has disappeared as quickly as it had arrived, and now we are into November.   

Not long now until the Jolly Red Fella will be attempting to climb down our chimneys. 

The month of October started with the Probus Men’s Choir joining us for lunch and entertaining us 

with their wonderful voices on the very first day of October. The Care Recipients really enjoy the 

Choir’s attendance and entertainment, with many Care Recipients joining in with singing the songs. 

The rest of that first week was spent playing the ever popular Tunnel Ball, Yahtzee, Exercise Groups, 

and Bingo.  We also had a small group walk across to the Train Park, walking through the Main Home 

to say hello on the way.   

We tried a new version of Bingo this month, which proved to be a bit of a challenge at first for some.  

The new Bingo was based on Dog Breeds.  The challenge was recognising the different breeds and 

reading the names.  Some breeds are easily recognisable but there were some unfamiliar breeds  

included – for example the Poodle, and Dalmatian were familiar but the Sheltie and Pitbull were not 

so familiar;  the French Bulldog looks quite like the Boston Terrier; and the Beagle and Basset 

Hound look similar in colour too with the difference being ear and leg length.  Extra time and care 

were needed by all to distinguish between the pictures – but everyone rose to the challenge and there 

were the lucky few who went home with a chocolate or two. 

The second week was a short week with the Monday being a Public Holiday.  We all came back on the 

Tuesday, and after morning tea several headed off to Kmart for an explore and a bit of bargain          

hunting. The new layout of the store makes for great browsing to try and find where everything is.  

Matthew Flinders Journal  

Silver Service Is Coming 
 

A brand-new service will be available through the Day Centre thanks to a 

successful grant application with the Department of Health.  

Silver Service will commence at the Day Centre on 15th November  

approximately 5.30 - 7pm with the inaugural service being free of charge      

to those that attend.  

The service will include an evening meal along with transport if required.                  

If you or anyone you know may be interested in attending,  

please phone Tegan on 8683 0262 to book your place.  

We look forward to offering more to our community. 
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DAY CENTRE SPREAD 
 

Wednesday, 9th October had everyone boarding the bus and heading to Cruisers Hub Café for lunch 

after building up their appetite with a rousing game of table tennis.  Most Care Recipients went for 

the good old fish and chips, with some others enjoying burgers, schnitzels, baked potatoes and steak 

sandwiches.  No-one left hungry. 

Thursday, 10th October was a stay at the entre day with exercise group and Bingo being run in the 

morning and word games being conducted in the afternoon. Friday 11th October was Walks by the Sea 

to build up the appetite before heading to the Grand Tasman Hotel for a smorgasbord lunch.  This is 

great value, with the Care Recipients always commenting on the great meal they get to enjoy, and the 

choices of dishes they get to choose from. 

Monday, 14th October we cooked our own meal of Spaghetti and Meatballs for lunch with several Care 

Recipients helping with the chopping, measuring and mixing.  There were served with Garlic Bread 

and salad, with a dessert of Vanilla Mousse and fruit. The clever cooks cooked up a delicious meal 

with lots of compliments.   

Tuesday, 15th was our Bunnings DIY Activity Day and a group of about a dozen headed down to        

participate in the afternoon’s activities.  They came back with some impressive completed craft work 

of decorated birdhouses and calico shopping bags.  Much appreciation is extended to the staff of 

Bunnings for making this such an enjoyable afternoon activity for our Care Recipients. 

 

 

 

 

 

 

 

 

 

 

 

 

The following day, Wednesday, was another stay at the Day Centre day, with the favourite game of 

Skittles being played in the morning.  Hangman was the game of choice for after lunch activities with 

words based on outside and the garden.  

It is very hard for staff to usually win a game of Hangman against the Care Recipients but with a     

four-letter word we were able to outsmart them.   

The word, would you believe was HOYA a beautiful climbing plant with gorgeous, fragrant, pink       

wax-like flowers. 
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DAY CENTRE SPREAD 
The 17th of October saw the Care Recipients off to Coffin Bay for a picnic lunch by the Bay.  The local 

duck was a hit as it waddled around snacking on the titbits that were dropped.  It was a beautiful day 

and the local kangaroos and emus were out and about. 

 

Monday 21st October presented with beautiful sunny weather which was perfect for our barbecue 

lunch at the London Street Park.  Sausages and hamburgers with salad was the day’s menu.   

 

Tuesday, 22nd October and we headed off to the South’s Football Club rooms for the Annual Seniors 

Music Day.  We had morning tea and lunch there while being entertained by a variety of musicians 

and poets.  Some Care Recipients couldn’t help themselves and just had to get up and dance – others 

were content to sit, listen and tap their toes in their chairs. 

 

The rest of this week was filled with walks outside in the beautiful warm sunshine, the every popular 

Tunnel Ball, a group who sipped up a batch of very yummy sultana scones, afternoon tea on the bus 

at Sleaford and morning tea on the bus after a drive around the Port Lincoln surrounds. 

 

The last week of October had us heading for Tumby Bay to get lunch from the Bakery, a visit from the 

Kirton Point Children’s Centre, reading groups, out to McDonalds for afternoon tea of coffee and cake 

then a shopping tour around Port Lincoln. 

 

November’s program is full of busy things – starting with a barbecue at the London Street park. The 

week starting 4th November will be busy with the Melbourne Cup lunch and Probus, Skittles, Tunnel 

Ball and Table Tennis, Fish and Chips at Coffin Bay, visit to the Book Bazaar and coking group making 

Pie Floaters for lunch. 

 

The second week in November starts with Remembrance Day, more cooking groups making Curry 

and Pizzas for lunch, a barbecue at Tumby Bay, afternoon teas on the bus, a visit to the Residential 

Home for a game or two of snooker, and Putt Putt golf. 

 

The third week in November there are outings to the Foreshore for Fish and Chips followed by walks 

by the sea.  Then we have a picnic in the park followed by ball games. To get the old grey matter     

going we have a Spelling Bee planned. 

 

The last week of November sees more outings for morning tea and lunch, cooking groups, exercise 

groups and cooking groups.  A month full of activities and fun. 

 

 

If you or someone you know, is interested n joining                

our active community group,  

please pop in and see us or give us a call on 8683 0262.  

We would love to welcome you to our group.  

Matthew Flinders Journal  
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Significant Dates in  

November: 

1st - Movember 

9-16th - Australian Food  

Safety Week 

11th – Remembrance Day 

13th - World Kindness Day   
Care Recipient Meeting 

Come and chat about services,     
concerns and suggestions for  

Community Care.  

Transport available 

When: Thursday  
21st November  2019 

Time: 1-2pm 

Where: MFCS Community  
Care Office 

Shop 2/60 Liverpool Street 

Phone: 8683 3970  

 

Silver Sneakers Group Fitness at 
Maisha Gym 

Come along each Friday and join in 
getting fit and healthy! 

Time: 11.30 - 12.30pm 

Cost: $10.00  

Transport can be arranged,  

please phone our office on 

8682 4122 

Look out for the November Group 
Socials flyer for all the outings! 
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From the Home Care Manager 

Happy November everyone! 

 

It’s taken slightly longer for things to ‘warm up’ outside than I had anticipated this Spring, but we’ve     

finally enjoyed a few hot sunny days towards the end of October to give us a taste of  

what’s to come over  summer. 
 

We welcomed our new Registered Nurse Lynn Van Heusden to the Home Care Packages team in      

October. Lynn brings a wealth of leadership experience, having worked extensively as both a Director of 

Nursing and as a Care Manager for a number of years. For those of you who have yet to be introduced 

to Lynn, I’m sure you will either speak to or see Lynn out in the community shortly. 
 

We have continued our journey around the Eyre Peninsula to educate the community, with Leah    

providing a talk to Probus in Tumby Bay and I spoke at mixed Probus in Port Lincoln. As ever it was 

great to be approached by people who did not previously understand how to access help at home, who 

have now been assessed and are awaiting their Home Care Package. Coming up in November we will be 

speaking at the Rotary Club so we hope to see some of our care recipients there! 

 

Earlier in October I spent a week at the Aged and Community Services Australia National Summit in  

Melbourne. It’s always exciting to meet people from across Australia who work in our field and share  

ideas and experiences. We are very fortunate to work in an industry that is full of people who are so   

passionate about helping people and improving the future of Aged Care. There were some fantastic 

speakers across the week who also gave us a glimpse into what the future may hold for our industry. 

 

Our busy social calendar continues throughout November. Now that the weather is warming up,     

hopefully everyone will be able to join us on the weekends for some fantastic days out in the community. 

We had some fantastic days out in October with some good numbers 

so thank you to those who attended! 

 

Please remember, if you have any feedback about our services, there are feedback forms in your home 

folder that any staff member can pass on to us. We are always looking for ways to improve so please 

don’t hesitate to give us a suggestion. You may also like to nominate a staff member for our “Staff    

Member of the Month” award if you feel someone goes above and beyond for you in your home. You 

can nominate a staff member for this award by filling out a nomination form located in your home folder. 
 

Have a great month and I hope to see you all out in the community. 

 

Kind Regards 

Scott Carpenter 
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*We would like to invite you to tell us about your Home Care journey. We are seeking care 

recipients to share their story about how home care has enriched their lives. If this sounds 

like something you’d like to participate in, please contact our office.* 

Group Social to Dutton Bay 

The Blessing of the Fleece 

On Sunday October 13th a group of care recipients travelled to      

Dutton Bay Woolshed for the annual Blessing of the Fleece Service.    

All attendees enjoyed watching the shearing of the sheep, the wool   

being blessed, the church service and a lovely BBQ lunch. After a lovely 

lunch, everyone enjoyed a scenic drive. Since this event is held annually, 

all those that attended can’t wait to attend next year!  
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COMMUNITY CARE SPREAD 

 

 

 

 
 

 

 

 

 

 

 

*Newsletter Contributions*  

 

*We would love you to contribute to our newsletter. Please provide a  

favourite recipe, quote or anything that you’d like to share.* 

 

1. List 5 hashtags that describe your personality.  

#content #creative #busy #active #healthy  

2. Secret talent? 

Sewing 

3. Best holiday ever? 

Tassie 2010 

4.Pets? 

2 dogs & 2 cats 

5.Favourite thing about being a nurse? 

“Making a difference in a persons day.” 

Meet Enrolled Nurse/ 

Case Manager  

Tracey Cowley 
 

Celebrating 10 years Service at  

MFH Home Care 

 

MFH Home Care would not operate without our 

talented and dedicated staff. Get to know a little 

more about the team with five questions. 
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