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Matthew Flinders Care Services 
 

 

MFH MISSION 
To enhance the quality of life of residents through 

the provision of holistic care and support services in 

an atmosphere that maintains dignity and supports 

individual rights. 

MFH VISION 
To be the leading provider of the highest ethical 

and professional standards in aged care whilst 

influencing change and recognising individual 

needs, expectations and rights. 

MFH PHILOSOPHY 
It is the philosophy of care in MFH that individuals 

are valued and entitled to live their lives at the 

highest level of dignity, independence and quality 

possible whilst acknowledging they have a right to 

make their own choices and decisions regarding 

their lives and care. 

MFH GOALS 
• To maintain the vision of the home 

• To provide the highest standard of services to 

residents and clients by suitably 

trained staff 

• To provide a safe, secure environment in which 

residents and clients retain their independence, 

dignity and respect 

• To provide a lifestyle which encourages social 

independence and variety of experience within a 

home atmosphere 

• To maintain family and community involvement 

within the organization 

• To strive for excellence and best practise in 

all areas 

• To maintain accreditation standards 
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Strategic Plan: June 2017 – May 2020 
 

 

Enabling Strategies 

• Contemporary Governance & Contemporary 

Leadership: adopting contemporary governance and 

leadership principles and processes. 

 
• Strengthening The Leadership & Management 

Of Our Leaders: enhancing the professional 

development of our Chief Executive Officer, Senior 

Managers and Team Leaders. 

 
• A Reinvented Culture, A Defining Culture: 

reinventing our culture, creating a defining culture. 

 
• Enhancing Workforce Capacity & Capability: 

enhancing workforce capacity and capability, 

ensuring alignment of our workforce to our 

customers’ health, wellbeing and 

lifestyle requirements. 

 
• Organisational-wide Performance Management: 

governance, organisational and service performance 

will be vigorously monitored against agreed key 

performance indicators. 

 
• Integrated Organisational & Operational Systems 

& Digital Health Technologies: Directors, 

management and staff can access and use data 

and information to undertake timely and informed 

decisions or actions 

 
• Financial Modelling & Financial Planning: 

developing a comprehensive financial model that is 

based on the new business model and enables the 

development of projected profit and loss, cashflow 

and balance sheet statements. 

 
• Fit For Purpose Buildings, Infrastructure & 

Equipment: redeveloping existing or developing new 

residential aged care, apartments for living and/or 

wellness and health care facilities that are fit 

for purpose. 

 
• MFCS, A Pre-eminent Organisation, An Iconic 

Brand: ensuring MFCS is a pre-eminent 

organisation with an iconic brand and image and 

is well recognised and acknowledged in the new 

customer-driver driven, competitive marketplace of 

aged care and health care. 

 
• Resident, Carer & Family Engagement & Education 

Strategy: engage and educate residents, carers 

and families regarding Commonwealth and State 

governments’ aged care, health care and 

disability service eligibility, funding and access to 

our services. 

 
• Expanding Home Care Services: expand existing 

and develop a new range of home care services, 

sequentially and significantly growing this area in 

targeted communities and towns throughout our 

region or other regions of South Australia. 

 
• Transform & Grow Residential Aged Care Services: 

over time, transform and grow residential aged 

care services moving from the current “traditional” 

business/service model thereby ensuring the 

longevity of services and a focus on people who are 

aged, disabled or have health care requirements 

that are high care and sub-acute. 

 
• Developing Apartments For Living: research and 

develop apartments for living that will allow for 

not only ageing in place, but the deregulation of 

residential aged care bed licences, the introduction 

of home care services to residents and wellbeing 

and health care services. 

 
• Grow & Develop Wellbeing & Health Care Services: 

grow and develop a wide range of wellbeing and 

health care services that are focused on such areas 

as wellness, reablement, allied health, primary 

health, medical and associated services. 

 
• Mutually Beneficial Partnerships & 

Amalgamations: strengthen existing or develop 

new contacts, networks and partnerships that  

in themselves not only provide mutual value and 

benefit, but potentially provide the opportunities to 

undertake targeted amalgamations into MFCS. 
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Chairman of the Board Report 2019 
 

 

Another great year has passed 

and your Board has been busy. 

We have had three new additions 

to our Board in Nicki Meredeth, 

Stephen James and Damien 

McQuillan. I welcome them and 

thank then for their contribution 

to Matthew Flinders Care 

Services. 

The Board has spent extensive time and energy 

working on the significant refurbishment and 

extensions which on initial estimates came in above 

our budget and we are now reworking the plans 

to fit into our budget. Although it is frustrating, 

I can guarantee we are moving closer to our 

refurbishment and ultimately, we will have a new 

and refurbished Aged Care Facility. 

Matthew Flinders Care Services financial 

performance continues to show a profit in what are 

increasingly challenging times for the aged care 

industry. 

 

Good news in May we received notification of our 

approval for an extra 8 bed licences which will 

allow us to accommodate the increasing demand 

in aged care and take our total beds to 76 once the 

refurbishment is complete. 

 

The Aged Care Industry has been in the spotlight 

and I am very pleased to say that Matthew Flinders 

Care Services has passed all of its recent audits and 

continues to offer exceptional care. 

 

I sincerely thank our dedicated and outstanding staff 

who take great pride in offering exceptional care to 

our Care Recipients. 

 

It is heart warming to walk through our organization 

and see so many happy people. 

 

Steve Kemp 

Chairman of the Board 
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CEO’s Report 
CEO - Mike McKeown 

 

The 2018 – 2019 year has been 

a huge challenge for Matthew 

Flinders Care Services and indeed 

all Aged Care Organisations 

throughout Australia. 

Some of the changes initiated by the Commonwealth 

Government have included: 

• Mandatory Quality Indicator Program & Manual 

• Restraints management (use of psychotropic 

medicines) 

• Alternate models for allocating residential aged 

care places 

• Aged Care Quality and Safety Commission (ACQSC), 

including: 

o Site visits post 1 July 2019 

o Assessment visit confidential feedback form 

o Open disclosure framework 

o Sector performance data 

o Clinical Governance Framework 

o ACQSC Regulatory Strategy 

o Aged Care Quality Standards Performance 

Assessment Methodology 

• Home Care reforms, including: 

o Home care payments in arrears 

o Home care pricing schedule 

o Registering CHSP Grandfather Client Data 

• Aged Care Charter of Aged Care Rights 

• Managing Prudential Risk in Residential Aged Care 

• Serious Incident Response Scheme (SIRS) 

• Residential Aged Care – quality care funding 

If this was not seen as enough, the Government also 

called for the Aged Care Royal Commission, we are 

hoping that this process, when finalised, will result in 

improvements to our Aged Care Industry. 

 

Thankfully Matthew Flinders as an Organisation has 

met with all of these challenges head on and is fully 

prepared for the future thanks to all the wonderfully 

positive approach of our staff and management who 

have worked tirelessly in preparing for these changes 

whilst at the same time ensuring all our Care 

Recipients receive quality person centred care. 

 

On top of all these challenges we have of course 

continued our normal business of caring within our 

community. We continue to look for opportunities that 

match the needs we perceive within the Lower Eyre 

Communities. During this last year we have been 

awarded an additional 8 bed licences from within 

the recent ACAR round. With this we have now the 

opportunity to raise our residential care places from 

68 to 76. This gives us more incentive to commence 

our scheduled refurbishment and new build as soon 

as is possible. 
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We have also started a relationship with the Mary 

Potter Foundation. As many of you may know 

already, Mary Potter are involved with the Palliative 

Care movement in Adelaide and are very highly 

regarded. Our plans are to convert one of the two 

units contained in the Jack Martin Court and create 

a Hospice area. We have now connected the Eyre 

Peninsula Community Foundation with this project 

also and the three organisations are working towards 

this goal. 

Matthew Flinders are also through our Day Centre 

planning to commence a new Social Integration 

Initiative which we have called Silver Service. We 

are currently working with government to realise 

funding to start an evening meal service for seniors 

in the Port Lincoln community. The intent is whilst 

supplying a hearty meal they might also reconnect 

with old friends and acquaintances that they may 

have lost contact with. 

 

We were also privileged to receive a vehicle from 

a partnership of Port Lincoln Rotary and the 

Community Bank. It has been modified to take 

individuals who require the use of a wheelchair. It is 

also large enough to take their carer and a relative. 

This was also made possible due the kindness of 

the family of the late Mr Glenn Barnett, himself a 

Rotarian, whose generosity enabled the purchase 

possible. The vehicle has been well received and used 

by our Care Recipients and their Families. 

 

We also welcomed a new manager to our Home Care 

Service, Scott Carpenter. During this last few months 

have realised a number of improvements and quite a 

number of new packages. 

 

In January we also held a Fish and Chip Stall at The 

Tunarama Festival which realised $6,000. This was 

in no small part to the efforts of our Chef Manager, 

Vince Capone. Vince and a number of staff who 

volunteered their time and made an arduous task 

very pleasant and enjoyable 

 

All in all a very busy but enjoyable year! 

 

Residential Facility 

Report 2019 

We’ve had an extremely busy 

year in the home at Matthew 

Flinders where we’ve met with 

some challenges but overall, I can 

report that it has been a happy and 

successful year. 

We continue to provide a high-quality service and 

our Care Recipients report that they feel happy, safe 

and well cared for. This is our main objective and we 

feel proud that with the dedication of our staff we can 

provide the quality care to the community. 

 

We continue to work hard to support our staff within the 

organisation to ensure we are providing the most up to 

date information and training opportunities available 

in the Aged Care sector. We’ve offered training to our 

staff in a variety of areas which include Dementia, the 

new Quality Standards, Parkinson’s disease, Mental 

Health, Behaviour Management, Wound Care, Spiritual 

awareness, Nutrition, Elder abuse, Palliative Care and 

our annual mandatory training just to name a few. 

We continue to support students from local training 

organisations through practical placements as they 

complete courses from certificates in Individual 

Support, Enrolled Nursing and Registered Nurses 

Degrees at University level. We support Medical and 

Dental students through partnership with the Rural 

Health School and Universities, where our Care 

Recipients offer students learning opportunities by 

participating in interviews and case studies. 

 
With the announcement of the Royal Commission 

into Aged Care, comes a multitude of challenges as 

the pressure to report to the Government intensifies. 

The new Aged Care Quality Standards became 8 new 

standards and the Quality Indicator Program (QIP) was 

rolled out on 1st July 2019. The new QIP requires us to 

report quarterly through My Aged Care on weight loss, 

pressure wounds and physical restraint. 
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We find ourselves following new guidelines into 

spirituality, diversity, pain management, clinical 

governance and the 42 outcomes of the new Quality 

Standards. We have been open and transparent, 

discussing and educating all our Care Recipients, 

their loved ones and our staff to ensure everyone is 

on the same page and have a good understanding of 

the expectations upon us. With the support of ACSA 

(Aged and Community Services Australia) we continue 

to receive the most up to date recommendations 

and quickly act on them to ensure the safety of our 

Care Recipients and the quality of care continues. 

A new Charter of Rights was developed by the Aged 

Care Quality and Safety Commission and provided to 

all Care Recipients, acknowledged and signed by a 

representative of the organisation. 

 

In February the Federal government announced extra 

funding into Aged Care by way of offering an additional 

10,000 community packages hoping to take the 

pressure off Residential Aged Care and meet the needs 

of the community. Despite the additional packages, 

we continue to have a significant waiting list for aged 

care beds on the Eyre Peninsula. We applied and were 

successful in an application for 8 additional bed licenses 

in March 2019 in anticipation for a future refurbishment. 

 

The Transitional Care Packages continue where we 

support people between acute care and home and 

have had good results this year. There is ongoing 

demand on our respite beds and the waiting time for 

respite can reach up to a 3 month wait and so, the 

demand continues. We are lucky to have Leah Slape 

as our Service Development Manager who keeps 

our wait times down and can offer Care Recipients 

alternative services through the Home Care services 

and Community Day Centre while they wait for respite or 

permanent care. 

 

With the introduction of the National Disability 

Insurance Scheme (NDIS) we were required to quickly 

learn how the funding would support our young disabled 

Care Recipients in Residential Care. With the ability to 

offer extra services to meet the social and therapeutic 

needs of our Care Recipients, we have developed strong 

partnerships with external organisations and qualified 

staff who now assist us to deliver these services. The 

result is that our young disabled people are getting out 

and about more and having greater access to social and 

therapy services within the community. We love seeing 

the extra friendships that are developing through these 

new partnerships and the exploration of opportunities 

for them. 

 

Our Care recipients were educated and informed about 

the MyHealthRecord and given opportunity to opt out. 

While access to MyHealthRecord is available to our 

clinical staff through permissions and an application for 

access, our Care Recipients health details are generally 

provided by the Care Recipient themselves or via a 

professional relationship with our GPs. 
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We completed a review of our menu and kitchen 

operations earlier this year using a Nutritionist from 

the national body of Leading Nutrition to ensure we 

are providing a menu with good nutritional values and 

variety. We continue to listen and take feedback from 

our Care Recipients for their preferences while following 

the recommendations of these peak bodies available 

to us. 

 
We supported our Care Recipients in a local council 

election that saw Mayor Flaherty elected to council. The 

Federal Election in May 2019 saw a mobile polling booth 

in the facility where Australian Electoral Commission 

staff provided services for our Care Recipients and 

resulted in 28 voting in the election. Most others had 

voluntarily removed themselves from the Electoral Roll 

or were unable to vote. 

 

Filming for the Matthew Flinders Care Services 

promotional video was completed in August 2018 with 

some adverts on the local television well received. The 

Management team felt promoting our business as a 

quality service provider was important considering  

the recent media negativity around Aged Care. We are 

extremely proud of the production of the film clips and 

feel they positively demonstrate our quality services. 

 

We applied and successfully became involved in the 

“End of Life Directions for Aged Care study (ELDAC)” 

through Flinders Medical Centre which involved some 

auditing of our files and providing feedback of our Care 

Recipient’s plans for end of life wishes. From the audit, 

gaps were identified, and the Flinders Medical team 

continue to work on strategies to improve End of Life 

Choices in Aged Care. 

 

The silver van kindly donated by Rotary, the Community 

Bank and the Barnett family, enabled our Lifestyle 

team to get more of the Care Recipients out and about 

and family members have utilized the van for private 

functions. Our disabled Care Recipients also have 

taken advantage of the van and used it to travel as far 

as Whyalla for family functions. The Lifestyle team 

continue to work hard to fulfill the lives of our Care 

Recipients with meaningful activities and outings and 

we acknowledge them as a special group of people 

with specialized skills. The Lifestyle team put together 

a float for the Tunarama Parade in January 2019 that 

included the bus beautifully decorated and full of excited 

and happy Care Recipients. Some dedicated staff and 

their families volunteered to walk along and support 

the float. It was great to have our organisation and 

Care Recipients participate in such an event. Our Chef 

Manager VINCE, organised a fish and chip stall with a 

band of volunteers at the 2019 Tunarama festival over 

the 3 day weekend. We cooked and packaged garfish 

and chips and sold to the hungry crowds and raised over 

$6000. The money raised was put toward some new 

kitchen appliances and equipment to improve our meal 

service. The volunteers from the Tunarama parade and 

Fish n Chip stall were thanked with pizza and beer at the 

Beer Garden in February. 

 

The Waratah door project was completed in 2019 with 

donations received from individuals and included $1500 

donation from the Port Lincoln Lions group. The project 

involved the application of coloured door decals to the 

bedrooms of the Care Recipients in our memory support 

unit to enable them to recognise a familiar door as their 

own space. The project has been well received by all 

involved and deemed a successful project. We sincerely 

thank all involved. 

 

With the news of a Federal Veterans and Defence grant 

available, a small group of Australian war veterans 

formed a planning committee with plans to erect a 

small war memorial at Matthew Flinders Home. The 

group met and consulted with members from the local 

RSL branch with the information and ideas included 

in the grant application for a war memorial. The 

application was successful, and the committee will 

receive $3503 for the installation of the memorial. The 

committee will meet and finalise the memorial which 

will be placed beneath the flagpole by the front steps. 

We look forward to holding our first ANZAC service at 

our Memorial in 2020. 

 

Matthew Flinders Care Services was nominated for an 

Employer Excellence Award at the Community Services 

Awards 2018 and announced as semi-finalists in the 

category “Employer Excellence in Aged Care Award.” 

Unfortunately, we did not make the finalists round 

however extremely proud of this achievement. 

 

Management and staff will continue to provide a safe 

and secure home for our 69 Care Recipients who reside 

here and ensure their lives are fulfilled and lead by 

individual choice. We commit to providing qualified staff 

who are dedicated in providing quality care and thank all 

our supporters who assist us to do so. We look forward 

to another successful year ahead. 

 

Danielle Green - Director of Residential Care 
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Day Centre Report 

2019 has been another busy year 

for the Day Centre, our team 

continue to strive to have a packed 

program that is driven by our Care 

Recipients. 

The input from Care Recipients, friends, family and staff 

through regular meetings provides joint partnerships 

that are imperative to our program. If you are on social 

media, please like the Matthew Flinders Care Services 

page on Facebook as we continue to post our wonderful 

adventures there for all to see. Avenues such as social 

media and the television advertisement are making 

a positive impact on the number of people enquiring 

about the Day Centre. The Day Centre staff and Care 

Recipients would like to take this opportunity to thank 

all local business’s who host our groups during the year, 

we are blessed to have such an inclusive community 

who go out of their way to accommodate our program. 

 

The Day Centre continues to run both Physiotherapy and 

Podiatry services, this year we have been blessed with 

Gracie joining our team as a physiotherapist after many 

months of struggling without one. Services such as 

these are in high demand for our aging population and 

we are blessed to be able to offer such a vast variety of 

services throughout the organisation. 

 

Our Care Recipients continue to request joint activities 

with the residential facility as they enjoy their company 

as many are lifelong friends. The relationship that has 

been built between the residential facility and the Day 

Centre has been beneficial to both. 

 

I’m pleased to report the numbers of the day centre 

are growing, and this is due to the advertising mention 

above as well as many of our Care Recipients/ families 

talking to their friends about the positive impact the 

Day Centre has on their week. However, the May Aged 

Care referral process continues to be challenging for 

our elderly community. I can also attest to several 

referrals coming through our Service Development 

Manager Leah and her continuing work to grow all 

aspects of the business. The relationship between all 

service departments of Matthew Flinders Care Services 

continues to blossom and the results are beginning to 

show especially in the Home Care Package department 

who the Day Centre assist in a large way to refer Care 

Recipients and families to. 

In May of 2018, Matthew Flinders Care Services were 

given the management of two units, Jack Martin Court 

from the local council. These units are situated on New 

West Road and are fully furnished units. Currently they 

are being run for respite units for disability clients and 

we have a steady stream of bookings. Since taking over 

the units MFCS have been able to build Jack Martin 

Court as a service with now the hospital and people 

from other NDIS providers/ private carers and people 

from out of town using the service. 

 

All in all it has been a wonderful year and we hope the 

Day Centre continues to be build and grow to its full 

potential. 

 

Tegan Newman - Day Centre Manager 

 

Home Care Services 

Six months have now passed since 

moving into my role as Home Care 

Packages Manager. 

I am thoroughly enjoying the opportunity and I loved 

having the chance to contribute to the community across 

the Eyre Peninsula. A particular highlight was meeting 

each Care Recipient in their own home. This allowed 

me not only to introduce myself, but also find out what 

matters most to them and what we can do to deliver the 

highest possible standard of care. 

 

I have been fortunate to be surrounded by colleagues 

and staff who are so passionate about the care that we 

deliver, and this has contributed to an increase of close 

to 50% in our Care Recipient numbers since February 

2019. 

 

The fact that this growth has occurred so seamlessly 

is testament to our team of administration staff and 

nurses at the Home Care Package office, who work 

tirelessly to support the needs and goals of our care 

recipients. Alongside this, our compassionate team of 

support workers care so deeply for our Care Recipients 

in the community and truly brighten the lives of those 

they care for every day. We have enjoyed working closely 

with the Matthew Flinders Day Centre to ensure Care 

Recipients are utilising their Home Care Packages, 

and we continue to raise awareness amongst our Care 

Recipients of the benefits the Day Centre has to offer. 
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This growth has also allowed our Home Care Package 

team to expand significantly with several enthusiastic 

and highly qualified support workers joining our team 

from the local area. 

 

July 1st represented a significant change for the entire 

Aged Care industry with a shift towards the new Aged 

Care Quality Standards, as well as significant legislative 

changes to Home Care Package pricing. We invested 

significant time into ensuring we made a smooth 

transition and feel very well placed to continue to meet 

all of the required standards, and most importantly 

meet the expectations of those we care for. 

 

We have recently placed a focus on educating the local 

community around how Home Care Packages can assist 

them to remain at home, and will continue to do so 

with several upcoming guest speaking opportunities at 

groups like CWA, Probus and Senior Citizen clubs both 

in Port Lincoln and further afield. 

 

We revamped our Home Care Package marketing 

material and have sought new ways to improve the 

lives of our Care Recipients. They now enjoy a range of 

discounts and offers at 14 different businesses around 

Port Lincoln, Coffin Bay and Tumby Bay. This includes 

restaurants, pubs, garden centres, clothing stores, 

chemists, launderettes, mobility equipment and also 

the Matthew Flinders Day Centre. As well as making 

life slightly easier, this has also created added incentive 

for clients to join us on our ever growing program of 

weekend group socials, where numbers have increased 

significantly. 

 

Closer to home, we continue to explore ways to ensure 

we are delivering the highest standard of care to the 

community. Our team has participated in training 

specific to the LGBTI community, Spiritual Care and 

caring for those with dementia, to name just a few. 

We have also continued to acknowledge particular 

days in the calendar such as World Elder Abuse Day 

and a National Day of Action for Aged Care, in order to 

highlight prevalent issues in our industry. 

 

Overall it has been an exciting year in the community 

and we look forward to continuing our hard work over 

the coming months as we aim to expand our offering 

throughout the Eyre Peninsula. Thank you to all who 

have contributed over the past 12 months both at 

Matthew Flinders Care Services and in the community. 

 

Scott Carpenter - Home Care Package Manage 

Second Hand Shop 

Second-hand Shop continues 

operating with the same 

dedicated volunteers and 

although sales can be hard to 

make everyone is still trying to 

increase sales and try to come up 

with new ideas. 

The second-hand shop continues to help and be helped 

by our local community. We have been helping families 

often following a referral from social workers and from 

the hospital. We have assisted in providing clothes and 

furniture to people in need. 

 

In trying to raise funds we came up with different ideas 

to make some sales such as having an end of season 

sale for all the clothes. The second-hand shop even 

extended the ventures through selling online. We get 

more interest from customers looking to buy furniture 

and household electricals. 

 

With the cruise ships visiting Port Lincoln, the shop 

has also focussed on getting more customers from the 

cruise. The shop receives invites from the council to 

assist in making the cruise visits a success. The shop 

receives regular custom from the crew who works at the 

cruise ship as well as holidaymakers. 

 

We are also enjoying an informal collaboration between 

Matthew Flinders Second Hand and a real estate agent 

in clearing furniture from deceased houses. 

 

We have also been trialling opening on Saturdays to 

gauge if this may assist the cause. 

 
Ivy McKeown - Second-hand Shop Manager 



11 MATTHEW FLINDERS CARE SERVICES 

 

 
 

 

Governance Overview The Board 
 

Introduction 
Matthew Flinders Home In. (MFH) is a charitable 

not-for-profit organisation. 

 

MFH provides high care aged care to the residents of 

Port Lincoln and Lower Eyre Peninsula. 

 

The Board of MFH applies sound governance to the 

conduct of the Board, and offer strategic direction 

to the organisation as a whole, ensuring MFH 

continues to meet the needs of the community 

services. 

 

MFH is principally accountable to Members of the 

Association and through them, their carers, families, 

employees, volunteers and supporters and the 

community in general. 

MFH is committed to conducting 

its business with the highest 

standards of personal and 

corporate integrity. 

It maintains a number of policies setting out the 

standards of personal and corporate behaviour 

which Board members and employees are required 

to observe. 

Role of the Board 
The Board of Directors exercises the powers vested 

in it by the Corporate Law, and the Association’s 

Constitution.The Board is directly responsible to 

members for the long-term direction of 

the Association. 

Board Composition and Size 
The Board determines its own size, subject to the 

limits imposed by the Constitution, and has agreed 

on a board of no more than ten (10) as a practical 

size for effective Board operations. 

Meetings of the Board 
The Board’s scheduled meetings are normally 

twelve times during the year as well as an annual 

strategic planning conference. The Board also 

meets whenever necessary to deal with specific 

matters requiring attention between 

scheduled meetings. 

 
Directors are kept aware of current and forthcoming 

issues regarding the Association’s operations and 

performance through Board papers circulated in 

advance of meetings. 

 

Board papers contain monthly and year to date 

financial and performance information compared 

with annual budgets. 

 

Papers relating to particular issues are also 

included and senior management are invited to 

present and discuss these matters with 

the Board. 
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Board of Management 2018-2019 
 
 

 

Responsibilities Appointed 
Meetings 

Attended 

Meetings 

Held 

Steven Kemp Chairman from Oct 2017 2013 10 10 

Wendy Newbury Deputy Chair 2013 7 10 

Andrea Watherston Board Member 2014 7 10 

Jonathan Elford Board Member-resigned Oct 18 2016 2 3 

Teresa Szumski Board Member-resigned Oct 18 2016 2 3 

Robyn Dawson Board Member 2018 9 10 

Steven James Board Member 2018 7 7 

Nikki Meredith Board Member 2018 5 7 

Damien McQuillan Board Member 2019 0 0 

Mike McKeown Chief Executive Officer 2015 9 10 
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Matthew Flinders Home Inc - ABN 65 803 896 330 

Consolidated Income Statement for the year ended 30th June 2019 
 
 

2018  NOTE 2019 

 INCOME   

5,935,886 Government 3 6,188,745 

1,685,611 Resident/Client 4 1,310,225 

  258,203  Other 5   305,710  

  $ 7,879,700      $ 7,804,680  

  
EXPENSE 

  

5,777,431 Employee Benefit Costs 6 6,192,963 

1,264,357 Supplies and Services 7 1,385,424 

  143,460  Depreciation 8   154,195  

  $ 7,185,248      $ 7,732,582  

 
  $ 694,452  

 
Net Surplus 

  
  $ 72,098  

 
 

 
Matthew Flinders Home Inc - ABN 65 803 896 330 

Consolidated Balance Sheet as at 30th June 2019 
 
 

2018  NOTE 2019 

 CURRENT ASSETS   

7,269,094 Cash & Cash Equivalents 9 7,730,647 

  291,789  Receivable & Prepayments 10   326,914  

  $ 7,560,883      $ 8,057,561  

 
   

 
NON CURRENT ASSETS 

  
   

  $ 9,709,870  Property Plant & Equipment 11   $ 9,610,090  

    

  $ 17,270,753  TOTAL ASSETS    $ 17,667,651  

  
CURRENT LIABILITIES 

  

2,420,062 Payables 12 2,533,116 

  886,306  Employee Benefits 13   1,078,052  

  $ 3,286,368      $ 3,611,168  

 
  $ 13,984,385  

 
Accumulated Fund 
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  $ 14,056,483  
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Matthew Flinders Home Inc - ABN 65 803 896 330 

Consolidated Statement of Cash Flow year ended 30th June 2019 
 
 

2018  2019 

$  $ 

Reconciliation of Net Cash Provided by Operating Activities 

694,452 Surplus for the year 72,098 

143,460 Depreciation Provision 154,195 

- Doubtful Debts Provision - 621 

- 34,084 Increase/Decrease in Creditors 61,049 

92,159 Increase/Decrease in Employee Benefits 211,746 

5,090 Increase/Decrease in Debtors & Prepayments 34,504 

 $  901,077  Net Cash Flow From Operation Activities  $  463,963  

 
Cash Flow From Operations 

 

 $  7,858,643  Receipts from services & Subsidies  $  7,764,389  

 
5,685,272 

 
Payment for Wages 

 
5,988,558 

  1,272,294  Payment for Goods & Services   1,311,868  

  6,957,566     $  7,300,426  

   

 $  901, 077    $  463,963  

 
Cash Flow From Investing 

 

- 74,537 Purchase of Plant & Equipment - 24,523 

- 29,858 Purchase Land & Buildings - 29,892 

- 950,806 RAD Repayments - 1,099,000 

  1,018,000  RAD Receipts   1,151,005  

37,201 
 

- 2,410 

    $  863,876  Net Cash Outflow/Inflow  $  461,553  

6,405,218 Cash at Beginning 7,269,094 

  863,876  Net Cash Outflow/Inflow   461,553  

 $  7,269,094  Cash at End  $  7,730,647  

 
CASH AT END 

 

761,386 Operating Account 923,921 

271,995 Second Hand Shop Operations 245,731 

3,410,523 Term Deposit 3,503,805 

832,319 Cash Management 979,219 

  1,992,871  RAD Account   2,077,971  

 $  7,269,094    $  7,730,647  
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Independent Audit Report 
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MATTHEW FLINDERS CARE SERVICES 
Address: 61-63 Oxford Terrace, PO Box 1095 

Port Lincoln, South Australia 5606 

 
RESIDENTIAL FACILITY 

Phone: (08) 8682 4122 | Fax: (08) 8682 3315 

reception@mfh.com.au 

 
DAY CENTRE 

Phone: (08) 8683 0262 | Fax: (08) 8683 1176 

tegan@mfh.com.au 

 
COMMUNITY CARE 

Phone: (08) 8683 3970 | Fax: (08) 8683 3944 

homecare@mfh.com.au 

 

CONTACTS 
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