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Residential Office Hours 

 Monday To Friday 8.30 - 4.30pm 

61-63 Oxford Terrace   
 

Home Care Office Hours 

Monday to Friday 9.00am - 5pm  

Shop 2 / 60 Liverpool Street  
 

Day Centre Office Hours 

Monday to Friday 8.30am - 4.30pm  

65 Oxford Terrace  

 

 

Special Dates in  
May 

 

10th - Mothers Day  

12th - International         
Nurses Day  

 



Matthew Flinders Journal  Page 2 

 

 

Congratulations to Kadek Pantiyasa on winning  
Staff Member of the Month for May 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

Keep up the great work!  
 

If you would like to nominate a Staff Member from Home Care, 
Day Centre or Residential Care for this award there are forms 

available at each of our offices to do so. 
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CEO SPREAD 
 

Hello All,  

Our family is very excited to have moved to Port Lincoln so that I can take on the role of CEO at  
Matthew Flinders Home. We have come from Mildura in Victoria, where I was the CEO of Jacaranda       

Village for 2 ½ years. I graduated as a Speech Pathologist in 2000 and since then worked as a 
Speech Pathologist and Manager at various health and aged care services. In 2015 I took 2 ½ years 
off from the public sector to have a family (Ruby and Robby) and ran a private business focusing on 

aged care documentation and Speech Pathology assessments. I have also developed a formula for 
people with dry mouth during this time that assist mostly the elderly.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

My husband was farming up until 2018 and we leased our farm in Nhill and moved to Mildura for 
me to take up my CEO role. He looks after our children full time and runs a website for farmers 

wanting to buy and sell grain, hay and machinery. We are looking forward to our life in Port Lincoln 
and I personally am looking forward to getting to know Staff, Care Recipients and families alike.   

 

Wishing you a fabulous day, 

Martha Rowe 

Chief Executive Officer 

 



Matthew Flinders Journal  Page 4 

 

DIRECTOR OF RESIDENTIAL CARE 

Hi Everyone. Welcome to May 2020!  
It certainly is a cold start to the month and maybe it’s a sign of the winter to come. 

I take time to welcome our New CEO Martha Rowe to our organisation and wish her well in her new 
role. Please take time to say hello to her and join me in welcoming her to Port Lincoln. 

We have had the most remarkable April this year with the COVID-19 Pandemic upon us. So far 
South Australia and particularly Eyre Peninsula has had minimal cases compared to other parts of 

the world where there has been excessive loss of life and pressure on National Health Services with 
patients requiring care through suffering the symptoms of this dreadful virus. 

As you are aware, we have had a period of lockdown where we unfortunately had to close the doors 
to visitors to protect our vulnerable Care Recipients. We discussed the lockdown with our Care    
Recipients in our April Care Recipient meeting and everyone agreed that the lockdown period 

would be safest way to assist to reduce the spread of COVID-19.  

While I understand the difficulty felt by everyone with no face to face contacts with family          
members, it was lovely to see that some Care Recipients took advantage of new technological           

applications and for the first time made video calls or used facetime to their loved ones.                  
We hope to further improve in these technologies in the future. 

From Monday 4th May 2020 restricted visiting to Matthew Flinders Home Inc will resume in the 
home as per the following; 

Visiting hours will be Monday - Friday 10am-4pm until further notice. 
1x 15minute visit per Care Recipient of up to 2 visitors over the age of 16. 

The visit must be outside away from others or in the Care Recipients room. 
All visitors must have received and provide evidence of a 2020 Influenza Vaccination or are    

unable to enter the facility from 1st May 2020. 
Any visitors with signs or symptoms of COVID-19 will be asked to stay away. 

These restrictions are outlined in the Emergency Management (Residential Aged Care Facilities No 
3) (COVID-19) Direction 2020 as attached on the following pages.  

Please refer to this direction for any clarification. 
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Just a reminder that access to all Residential Aged Care Facilities   
requires everyone to have a 2020 Fluvax from the 1st May 2020. 

Please provide evidence of your immunisation record 
to reception on or prior to your visit or email direct to  

 reception@mfh.com.au 
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DIRECTOR OF RESIDENTIAL CARE 

I love that we’ve had so much support of our local community in many forms. We’ve had Tony Baj 
from our local McDonalds supply everyone with hamburgers for lunch for the last 4 Tuesdays. The 
Port Lincoln Bowling Club provided some beautiful BBQ meat for our staff to enjoy for a BBQ lunch.  

Tanya Kolega donated 2 platters of cake for our staff for morning tea and the Big Red, Letter Box 
has received some lovely cards, pictures and letters from children and loved ones. We sincerely 

thank ALL of our community supporters, family and friends for the well wishes and kind thoughts 
for our staff and Care Recipients. Its difficult times but these acts of kindness mean the world to us. 

We sadly were unable to open our new War Memorial for ANZAC Day but we celebrated with a 
driveway concert on Anzac Day.  We look forward to a grand opening in November for                            

Remembrance Day. 

Please remember to continue to provide feedback so that we can make improvements to your care 
and environment. You can provide written feedback on a  “ Tell Us What You Think” form located at 

the front desk and ask Kayla to assist you if required. You can also consider nominating a staff 
member of the month if you feel someone has gone above and beyond while providing a service to 

you. There are also forms at the front for these nominations. 

 

I wish you all the best to stay well and happy and remember my door is always open…. 

Many Blessings, 

Danielle 
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Matthew Flinders Care Services 
are running a fundraising raffle to 

win the new model  

Thermomix TM6 
 

$10 Per Ticket  

With only 500 in total 
 

If you would like a ticket or to 
sell a book of 10  

Please see Reception 

Or Phone 8682 4122 ext 1 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

Thank you for your support! 

 

     

 

Need Accommodation?? 
 

Matthew Flinders Care Services have 
two fully furnished 2 bedroom units in 

Port Lincoln available to rent.  
 

Cost: $ 100 Per Night  

Location: Close to CBD & Port Lincoln 
Hospital  

Extras: Nurse/Care Workers can be     
provided at an extra cost 

 

Contact Tegan for bookings                    
and enquiries  

Please phone: 8683 0262  

  

 

 

 

 

 

 

 

 
 

Just a reminder that we encourage           
everyone to download the Coronavirus 

App to keep you up to date with the    
latest Coronavirus information 
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DAY CENTRE SPREAD 
April has quietly slipped by, and now we are beginning the month of May.  

It has never been so quiet at the Day Centre as it was during the month of April.   

The first week of shut down, Staff kept themselves busy giving the Day Centre a once over – sorting through 
everything on all the shelves and wiping everything down.  It was quite a big job as we had lots of “stuff” that 

had been sitting here for many a year.  Decisions were made as to the relevance of “stuff”, with some going 
and some staying.  With the newly reorganised “stuff”, activity planning will be made easier as we can now 

see what we have.   

We have a box of games that need to be trialled.  So, when the Day Centre is back to “normal” – whatever and 
whenever that may be - there will be some learning that will need to be done.  Maybe some of you Care Recip-
ients might already know how to play the following games – Trouble, Scattergories, Pass the Bomb, Celebrity 

Head and Junior Trivial Pursuit. If you do, when we are back let us know and you can help teach the other 
Care Recipients how to play. The feedback received from the “Crazy Corona Survival Kit” bags was that they 
were fantastic and were utilised to kept people’s minds active when they were feeling bored and frustrated.  

Each week we have tried to vary what was included in the packs.   

Week 2 Included -  “All About Me” – a “get to know me” activity to be completed 
   What has “AGE” got to do with it Quiz 
   What car logo is that quiz for the men 
   Colouring for the ladies 
   “I Spy” – Weekly Competition 
   Number Maze and a normal maze to complete. 

 

Week 3 Included - RESOLUTIONS word game - where the answers to the questions are found in the word 
“RESOLUTIONS” – Weekly Competition 

 Easter Mazes 
 Mixed bag colouring pages 
 Crosswords 
 Word Finds 
 A selection of short funny stories. 
 

Week 4 Included -        “Birds of Southern Eyre Peninsula” – an activity to look for, and record the sighting of 
listed native birds 

 Number Crosswords (with one being the Weekly Competition) 
 The “ATE” Puzzle – answers to the questions contain the letter combination “ATE” 
 Indigenous dot painting colouring pages 
 Find the Hidden Objects, and 
 Name the Flowers 

 

We have started putting together activities for Week 5 and is based on one of the most important members of 
our world.  Can you guess who or what that might bee?  

The social chats have also been going well with the Care Recipients appreciating the chat and knowing that 
they have not been forgotten. The consensus is that everyone is over having to stay at home and they can’t 

wait to be back. Hmm, maybe we should plan a welcome back celebration!! 
 

We are still on weekly “wait and see” as to when we will re-open and are being guided by SA Health and the 
Government. As frustrating as it is to everyone, we need to make sure that people aren’t put at unnecessary 

risk. We miss you all terribly but want you all back safe and sound. 

 If you or someone you know, is interested in joining our active community group, please pop in and see us or 

give us a call on 86830262 to check eligibility. 

Have a great month,  

The Day Centre Team 

Matthew Flinders Journal  
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HOME CARE SPREAD 

Significant Dates 
in May 

 

10th—Mothers Day  

12th—International  

Nurses Day  

15th-21st—National 
Families Week @ 
Home  

24th-30th– National 
Palliative Care Week  

If you are  

concerned, please call 
the COVID-19  

24 hour hotline 

1800 020 080 

International Nurses Day May 12 2020 

International Nurses Day takes place on 12 

May every year and provides an opportunity 

to recognise nurses around the world for 

their contribution to health care. The day is 

celebrated on 12 May as this is the anniver-

sary of Florence Nightingale's birth. This 

year the theme for International Nurses Day 

is 'A voice to lead: Health is a Human 

Right' 

Let’s aim for physical distance rather than social 
distancing. MFH Home Care strongly believe   

keeping people connected through this difficult time 
is important. If you’re feeling down, need a chat or   

feeling socially isolated, we are only a phone call 

away to brighten your day!  
 

Call our office on 8683 3970 
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From The Home Care Manager 

 

I hope everybody enjoyed a relaxing Easter at home, although I’m sure Easter may have felt slightly 

‘different’ to previous years. 
 

I really look forward to being able to write a newsletter entry where the coronavirus is not the major 

topic, but at the moment it is certainly front and centre each and every day. The weekends have        

certainly been interesting for me, with two babies at home and very few places open to escape the 

house! 
 

Thank you very much to everyone for continuing to welcome us into your homes during April. It’s more 

important than ever to stay socially connected, and it means a great to us to be able to provide care to 

people into the community during these testing times. As always,  please give us a call if you are feeling 

lonely, or even if you just want someone to chat to! 

 

Our group social calendar on the weekends is still on hold, but we are very much looking forward to 

being able to take you all out into the community again! We will keep you updated as to how and when 

we can start looking to head back out into the community. 

 

We’ve had lots of requests for more services in April, with people looking for extra cleaning, more cups 

of tea at home and plenty of requests to use the extra subsidy being received due to the coronavirus. 

Have a think about what else we can do to help you, and by all means give us a call if there is anything 

further we can do to assist. 
 

Even though our office doors remain closed, we are still hard at work and available to help out in any 

way we can. 

 

With International Nurses Day coming up in May, it feels like a great time to acknowledge the incredible 

work all of our staff are doing during this period, both in the community and in the office. You may have 

heard in the media how challenging these times can be for people working in our industry, but all of our 

staff continue to come to work with a smile and do their best to make life easier for those we care for. 

We’re very grateful for all of their hard work. 

 

If you have a staff member who has particularly brightened your day during the past month, feel free to 

submit a Staff Member of the Month nomination – I’m sure they would appreciate it! 

 

Now would be a fantastic time to share a favourite recipe or story that you would like to be included in 

the next MFH Newsletter. Everyone probably has some spare time to experiment in the kitchen at the 

moment, so get in touch and give us your best recipe! 

 

Have a great May!  

 

Scott Carpenter - Home Care Manager 
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HOME CARE SPREAD 

For hundreds of years, nurses and midwives have tirelessly worked to improve the 
health and well-being of others. To celebrate their invaluable contribution to global 
health care, the World Health Organization has declared 2020 as the Year of the 

Nurse & Midwife.  MFH Home Care would like to send out a huge shout out to all the 
nurses that do an amazing job each and every day, you really are an inspiration! We 
will be creating an inspirational wall full of shout outs so watch this space for all the 

photos in the June MFH newsletter edition.  

 

Things you can do to fight  

loneliness and boredom while self-  

isolating for COVID 19.  

 

-Connect with friends and family–
on the phone or online 

-Read or do a puzzle 

-Practice mindfulness 

-Go shopping—virtually 

Newsletter Submissions 
Do you have a special something for 

the MFH newsletter? 
 

Care Recipients, Staff and Families are  

encouraged to submit something for 

publication. Whether it is a favourite 

quote, recipe or anything that you’d 

like to share. 

 

If you have something to share, please 

give to a staff member, reception or 

email to  

homecare@mfh.com.au 
Comments, complaints and feedback. 
If you have any feedback positive or        

negative, please don’t hesitate                   

to let us know. 

Please find Tell Us What You Think 

forms at the office.  

Email: homecare@mfh.com.au  

Or phone 08 8683 3970   


