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Residential Office Hours 

 Monday To Friday 8.30 - 4.30pm 

61-63 Oxford Terrace   
 

Home Care Office Hours 

Monday to Friday 9.00am - 5pm  

Shop 2 / 60 Liverpool Street  
 

Day Centre Office Hours 

Monday to Friday 8.30am - 4.30pm  

65 Oxford Terrace  

 

 

Special Dates in  
July 

 

3rd - 20th School Holidays 

4th First Round  
Local Footy 
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Congratulations to Ruena Mabalod on winning  
Staff Member of the Month for July 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

Keep up the great work!  
 

If you would like to nominate a Staff Member from Home Care, 
Day Centre or Residential Care for this award there are forms 

available at each of our offices to do so. 
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CEO SPREAD 
 

Hello All, 

It has been a fabulous month for our organisation in terms of moving ahead with the                        
redevelopment.  You are able to view the designs in the foyer of MFH. The project design team has 
been meeting with management weekly to discuss the progression and a team will be flying from 

Adelaide to the home on the 29th of June 2020. 
 

I have had the opportunity to meet MP Peter Treloar and Acting CEO of the Port Lincoln Council 
Rob Donaldson who have both been  complimentary of the organisation.  This highlights the great 
reputation of MFH both within the home and the community as a result of the amazing work our 
staff do.  MFH has applied for a few commonwealth grant in the last month and I look forward to 

sharing the information of these projects if they are to progress further.   

 
Hoping you all keep warm, 

Martha Rowe 

 

 

     

 

Need Accommodation?? 
 

Matthew Flinders Care Services have 
two fully furnished 2 bedroom units in 

Port Lincoln available to rent.  
 

Cost: $ 100 Per Night  

Location: Close to CBD & Port Lincoln 
Hospital  

Extras: Nurse/Care Workers can be     
provided at an extra cost 

 

 

 

 

 

Contact Tegan for bookings                    
and enquiries  

Please phone: 8683 0262  

  

 
“Tell us what you think” 

 
These forms are available at           
Reception let us know your  

    suggestions +  comments 

good or bad please place in the box. 

Your suggestions could make                 
a difference! 
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DIRECTOR OF RESIDENTIAL CARE 

 

Wow!! What a cold start to Winter!!! While the rain has been wonderful for the gardens and the 
farmers busily sewing their crops, it has been such a cold start. There are new vegies in the garden 
at the back on the building thanks to our participation in the Community Garden Project where we 

receive seedlings from Bunnings to be grown and distributed to the community. In our case, we 
will use as much produce from our garden in our kitchen as we can and any excess can be shared 

with those in our community who need it. Thanks to Rodney our maintenance officer who              
has taken charge and is caring for the garden.  

Anyone is welcome to give him a hand  and just needs to ask how they can help. 

Regarding the dreaded COVID-19 Pandemic, things are finally looking up and restrictions are    
easing a bit. We are getting regular updates from the Department of Health and the latest              

information was emailed or posted out to the Care Recipients and their family representatives on 
Friday 19th June 2020. We will forward all information as it comes as we truly believe keeping     

everyone well informed helps with our management processes. I thank everyone for their patience 
and understanding through the challenging times and ask that you continue to follow our guidance 

to maintain the safety of our Care Recipients, families, staff and the community. The latest            
restrictions are in accordance with the “Emergency Management (Residential Aged Care Facilities 

No 6) (COVID-19) Direction 2020”. The current restrictions are as follows at time of print; 

All visitors will be screened for COVID-19 on entry to Matthew Flinders Home Inc.                  
Visitors from NSW, VIC, & ACT are required to self-isolate for 14 days on entering SA. 

Visiting hours remain Sunday 11am - 4pm, Monday - Friday 10am - 4pm.  
Visiting hours enables our Staff to screen visitors appropriately. 

X1 visit per Care Recipient per day of up to 2 people. The length of visits is now unlimited      
however, must still take place in the Care Recipients room or in a non 

communal area away from others. 
All visitors must provide evidence of a 2020 FLUVAX to enter an Aged Care Facility. 

Children may visit but also must have evidence of a 2020 FLUVAX. 
Pets can enter if up to date with vaccines and a health certificate from the vet is produced. 
Care Recipients can now leave the facility for reasons other than medical appointments or      

exercise. We recommend maintaining social distancing while out and avoid high risk         
interactions with large groups. All Care Recipients will be screened on re-entry to the home. 
Visits outside of visiting hours can be negotiated and End of Life Care visiting will also be             

extended and negotiated with Family Representatives. 

The plans for the MFH redevelopment continue and we can look forward to some action in          
September/October 2020. Information has been sent out advising that some Care Recipients will 

be relocated to purpose built accommodation in the Day Centre to enable the construction of a   
second level to be built above the existing front of the building. The new addition will include 20 
single rooms with ensuites bathrooms and some with spectacular views of Boston Bay. It’s a very 

exciting time! The Day Centre’s operation will be relocated off site for the time being to enable our 
Care Recipients to be cared for in the Day Centre building. We appreciate the understanding and 

cooperation of the Day Centre clients and staff to enable this to take place. Any Care Recipients that 
are to be relocated to the Day Centre building will be well informed and met with as soon as the 

building plans are finalised. I will arrange meetings with these CR and their family representatives 
in the very near future. During the construction of the new level, the main entrance to the building 

will be via the Hakea Lounge where a reception area will be designed. Car Parking will be very 
tricky and limited so we are currently working with the Council to assist with staff parking to free 
up more parking for our visitors. The front car park will not be accessible during construction for 

safety reasons.  
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DIRECTOR OF RESIDENTIAL CARE 

 

A reminder that your feedback is important to us as we are always looking for ways to improve our 
service to you and your loved ones. All feedback whether it’s good or bad, helps us to make things 

better and continue to offer quality care. Feedback forms are located at the front reception area and 
staff will assist you if you need. My door is always open if you would like to discuss any                   

improvements or areas you think we could do better. We also love compliments too! Staff member 
of the month nomination forms are also at the front reception are if you feel a member or members 

of staff go above and beyond for you or someone else in their care. These nominations are all      
carefully considered and enable us to recognise our staff for great service for our home to you or 

your loved one.  

We hope to get our bus trips up and running soon so start thinking where you might like to go for a 
drive or enjoy a picnic. The lifestyle staff have been wonderful thinking up new activities and     

keeping everyone busy during the restrictions, but we look forward to welcoming some groups of 
friends to perform and entertain us again soon. I’m sure the Lifestyle team will be busy planning 

some new activities for everyone to enjoy again soon. Please ask if you have any ideas                              
or suggestions. Think outside the box! 

We have been so blessed to receive a special package all the way from Texas in the USA. A lady 
called Jasmin and her Mum have been knitting and crocheting some special fiddle mats and muffs 
to warm hands and keep us busy. Jasmin has a contact here in Port Lincoln and reached out to me 
late last year offering to send us some of her work. I emailed Jasmin the day her package arrived 

and she was so grateful they arrived as she’d almost given up hope as she posted them in early    
February 2020. We were so excited to open the package and discover some beautiful brightly      
coloured cosy hand muffs and matts. It was exciting to see the beautiful craftmanship and the           

variety of colours and textures. I will be sending Jasmin a thankyou message and a small gift from 
Port Lincoln. 

 

 

 

 

 

 

 

 

 

 

 
Danielle’s July Fun Fact:  

Did you know that Chickens need 16 hours of daylight to stimulate their hormones to produce an 
egg? This is why chickens go off the lay in the Winter months!! 

I hope you all stay well, happy and warm…. 
Many Blessings,    

Danielle  
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The end of an era……. 
 

It is with a heavy heart that the decision was made for the Matthew Flinders Home 
Second Hand Shop to close it’s doors. The Second Hand Shop has serviced the local 

community for the past 35 years which has only been made possible due to the     
numerous amount of volunteers that have donated their time.  

Over the many years of operation the shop has funded thousands of dollars worth of 
equipment and projects to the Care Recipients at Matthew Flinders Home which     
includes an upgrade of nursing care beds, specialised lifters, equipment and new   

outdoor garden areas just to name a few. 

Although it was sad to see the doors close I am pleased to report that we were able 
to rehome a significant amount of goods to great community businesses and people 
in need. This included all the clothing (which was a lot!) being donated to The Red 
Nose Charity in Adelaide with the support and generosity of Dennis Transport who 

we couldn’t have done it without to get it there. 

Beneficiaries from the SHS closure include; The Red Nose Charity, Ruby & Kate,       
Ultimate Celebrations, Patchwork Pear, West Coast Youth Services, Bedford Industries, 

One Heart Bargain Centre, Calisthenics Club, Book Bazaar, Community members,    
Volunteer's, Staff and Care Recipients of Matthew Flinders Care Services. 

 

 

Leaving Port     
Lincoln 

DELIVERY!! 

Arriving in         
Adelaide 

 

 

Our wonderful volunteers will be honoured with a special Thank You morning tea at 
the Lincoln Hotel on Friday 10th July. We hope they know how much we appreciate 

them all! 

Thank you to everyone who supported the shop over the years to enable it to      
support our community. 

 

 

 

 

 

Leah Slape,  
Services Development Manager 
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DAY CENTRE SPREAD 
 

The 1st of June was a true blessing for the Day Centre and our Care Recipients, Winter had arrived, 
and the Day Centre was able to reopen our doors after being closed since March. The Day Centre 
staff would like to thank all our Care Recipients and families for their patience over our closure. 
From the feedback received we managed to keep all our attendees busy over this period with our 

wonderful activity packs. While this time was difficult, and nothing seemed to be ‘normal’ we must 
look for positives. For the Day Centre the largest positive would have to be the Silver Service          

Program that was able to be implemented as a delivery service to our community members, prior to 
COVID-19 we were providing meals to roughly 30 people on a Friday night and the number during 

COVID reach 142 meals provided to our community. This service also managed to keep a local      
catering business in business during this difficult time, so it was a large win for our community. 

That is one amazing achievement that the Day Centre staff                                                                    
should be extremely proud to have achieved.  

Due to the short notice of being able to reopen our program was not established for the month but it 
did not take us long to put something together with the assistance of our Care Recipients. During 
this month we have remained at the Centre for the safety of our Care Recipients and at this stage 

this will be the new normal for us. We are still able to order take out to enjoy at the Day Centre in 
the company of our fellow Care Recipients and eventually we will once again be able to enjoy a 

luncheon out at a local venue.  

It was very pleasing to see all our Care Recipients return to their normal visits here at the Day    
Centre. As staff we missed everyone terribly and we had a great deal to catch up on upon returning. 

This led to our morning teas taking a great deal longer than usual due to all the chatter!! 

With the rain over the month our vegetable garden is flourishing, and we will soon be able to      
harvest some radishes. The carrots have only just begun to sprout through the soil and the             

cauliflower, broccoli and cabbage are looking healthy.  

July’s program has been filled with some wonderful activities such as Hungry Jacks take away, 
pamper afternoon, the faithful Tunnel Ball, Bingo, exercises, sing a long, walks in the garden and 

some afternoon drives on the bus.  

Can you believe that we are already halfway through the year of 2020, it has been an                   
eventful first half of a year. Let us hope the rest of the year is smooth sailing! 

If you or someone you know, is interested in joining our active community group,                        

please pop in and see us or give us a call on 86830262 to check eligibility. 
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HOME CARE SPREAD 

Significant Dates in July  
 

1st - 31st - JulEYE  

 

26th - 2nd - Donate Life Week  

30th - International Day                        
of Friendship  

Silver sneakers has returned, 
put on those sneakers and en-

joy some light exercise…  

 

Silver Sneakers Group Fitness at 
Maisha Gym 

Come along each Friday and join in 

getting fit and healthy!...  

Time: 11:30am-12:30pm 

Cost: $10.00  

Everyone must continue to follow 
measures that will help stop the 
spread. Practice good hygiene, 
keep 1.5 metres distance from 

others and stay at home if you are 
unwell. 

People experiencing any of the  
following should be tested for  

 
COVID-19: 

• Fever or chills (in the absence 
of an alternative illness that ex-

plains these symptoms) 
• An acute respiratory infection 

e.g. symptoms of cough, sore 
throat, runny nose, or shortness 

of breath 
• Loss of smell or the alteration in 

the sense of taste 

For more information the general public 
should call SA COVID-19 Information Line on 

1800 253 787 or go 
to www.sahealth.sa.gov.au/COVID2019.  

http://www.sahealth.sa.gov.au/COVID2019
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From The Home Care Manager 

 

 

Happy July everybody! 
 

As we move into the middle of winter, I hope everybody has been keeping warm and keeping 

safe. It’s been a busy month for all of us in Home Care, and it’s been great to                         

welcome more new Care Recipients to our service. 
 

Earlier in June, we acknowledged World Elder Abuse Day with a morning tea for staff and   

members of the community,. We  decorated our office purple and an information stand on    

Liverpool Street. We spent time chatting to members of the public and raising awareness about 

the topic of elder abuse., and got some excellent feedback from the community. A special    

mention for Rachel who made an outstanding array of fantastic purple treats on the day! 
 

It is refreshing to see large parts of South Australia moving back towards life as we used to know 

it. We are still taking all necessary precautions, and as always if you have any questions about the 

current situation then by all means let us know. 
 

It’s been lovely to see our care recipients starting to venture out more into the community and 

several of you returning to the Day Centre during the week. We are hoping to get our weekend 

group socials up and running again in July, so look out for more information about the outings 

we have planned. It would be fantastic to have people join us for a day out after such a long    

period without weekend socials. 
 

As always, if you have any feedback to provide to us or would like to nominate a Staff Member 

for our Staff Member of the Month award, then please get in touch or fill out the forms in your 

home and send them back to us!  

Thank you to those who have provided feedback for us recently. 
 

We really appreciate your support and understanding throughout the past few months and we 

hope that we have been able to make your lives just a little bit easier during what has been a   

fairly uncertain time for everyone. 
 

Have a great month in July and stay warm! 
 

Scott Carpenter 

Home Care Packages Manager 
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HOME CARE SPREAD 

MFH Home Care  

hosted an event for World Elder Abuse Awareness 

Day in June and our home care  

office turned purple for the day! Even the staff turned 

purple to raise awareness against Elder Abuse.  

 

Our staff donated some purple inspired baked goods to 

support the cause and the feedback was very positive. 

 

We would like to thank the community, our care recip-

ient's/families and staff for getting involved to raise 

awareness against Elder Abuse.  

World Elder Abuse Awareness Day June 15 2020 
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There are a few tips and tricks to  keep 

your home free from infections: 
 

*Clean Hands 

Regular hand hygiene practices prevent  
illness. Wash hands regularly with soap and 
water for at least 20 seconds. Request   
other people in the household to do the 
same.  
 

*Cough etiquette 

Cough and sneeze into your elbow and   
request others do the same. Dispose of any 
tissues immediately into a waste bin and 
wash your hands.  
 

*Personal items 

It’s best not to share personal items such as 
toothbrushes, towels, brushes, combs and 
razors.  

*Cover skin cuts and abrasions  

Any skin breaks should be covered with a  
waterproof dressing to protect from germs.  
 

*A clean home  

A dust and dirt free home is the best way to 
deal with germs. Avoid clutter in your home.  

Newsletter  

Submissions 
 

Do you have a special 
something for the MFH 

newsletter? 

Care recipients, staff and 

families are  

encouraged to submit 
something for publication. 

Whether it is a favourite 
quote, recipe or anything 

that you’d like to share. 

If you have something to 
share, please give to a 

staff member, reception or 

email to  

homecare@mfh.com.au.  

Comments, complaints and         
feedback. If you have any feedback 
positive or negative, please don’t 

hesitate to let us know. 

Please find Tell Us What You Think 

forms at  our office.  

Email - homecare@mfh.com.au or 

phone 08 8683 3970   
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