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Residential Office Hours 

 Monday To Friday 8.30 - 4.30pm 

61-63 Oxford Terrace   
 

Home Care Office Hours 

Monday to Friday 9.00am - 5pm  

Shop 2 / 60 Liverpool Street  
 

Day Centre Office Hours 

Monday to Friday 8.30am - 4.30pm  

65 Oxford Terrace  

 

 

Special Dates  
In August: 

 

7th - Jeans for Genes Day 

14th - Red Nose Day 

28th - Daffodil Day  
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Congratulations to Karina Mastrosavas on winning  
Staff Member of the Month for August 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Keep up the great work!  
 

If you would like to nominate a Staff Member from Home Care, 
Day Centre or Residential Care for this award there are forms 

available at each of our offices to do so. 
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CEO UPDATE 
 

Please note that Danielle Green is currently acting in the role of CEO for Matthew 
Flinders Care Services until Nikki Meredith commences her position as the CEO in 

September. We are excited to welcome Nikki to our organisation.  
 

Thank you,  
MFCS Board of Management. 

 

 

 

 

 

 

 

     

 

Need Accommodation?? 
 

Matthew Flinders Care Services have 
two fully furnished 2 bedroom units in 

Port Lincoln available to rent.  
 

Cost: $ 100 Per Night  

Location: Close to CBD & Port Lincoln 
Hospital  

Extras: Nurse/Care Workers can be     
provided at an extra cost 

 

 

 

 

 

For Enquiries 

Please phone: 8682 4122  

  

 

 
 

 

 

 

 

 

Matthew Flinders Care Services are collecting 
items for the local FOOD Bank who is providing 

a fortnightly service to members of the            
community who are struggling to put food on 

the family table.  

 
We have a collection bin in our Staff Room and 
will donate any items in the bin regularly to the 
service. Any dry food items or tinned items are 

welcomed and can be left with a Staff Member to 
place in the collection bin. 
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DIRECTOR OF RESIDENTIAL CARE 

The last month of Winter? Where has the time gone? We are now looking for some sunshine and 
warmth to kill the dreaded bugs in the air. The daffodils are flowing in the garden and it’s always a 
good sign that spring is approaching. The new veggies in the garden at the back of the building are 

growing well thanks to our participation in the Community Garden Project. We have received  
seedlings from Bunnings to be grown and distributed to the community. In our case, we will use 
the produce from our garden in our kitchen. Thanks to Rodney our Maintenance Officer who has 
taken charge and is caring for the garden. Anyone is welcome to give him a hand and just needs to 

ask how they can help. 

Relating to the dreaded COVID-19 Pandemic, we continue to follow the directives from the           
Department of Health and the Emergency Coordinator for SA with the latest information on the 

COVID-19 numbers and outbreaks. During this difficult time, we acknowledge and give our 
thoughts to the Care Recipients, Families and Staff of the Residential Facilities in Victoria who are 

currently fighting an uphill battle with COVID infections. Many lives have been lost and we are   
saddened that the raising numbers of this terrible virus in Aged Care is effecting so many in our 

homes. We hope and pray that all South Australians continue to keep up the good work and follow 
the advice of the SA Health Department to assist us to stop the spread in SA. We will forward all 

information as it comes as we truly believe keeping everyone well informed helps with our           
management processes. I thank everyone for their patience and understanding through the         

challenging times and ask that you continue to follow our guidance to maintain the safety of our 
Care Recipients, Families, Staff and the community.  

The latest restrictions are in accordance with the “Emergency Management (Residential Aged Care 
Facilities No 6) (COVID-19) Direction 2020” remain as below: 

• All visitors will be screened for COVID-19 on entry to Matthew Flinders Home Inc. Visitors 
from NSW, VIC, & ACT are required to self-isolate for 14 days on entering SA. 

• Visiting hours are now Saturday & Sunday 11am - 4pm, Monday to Friday 10am - 4.30pm 
and all visitors will be screened upon entry. There will be a Staff member on the front desk to 

assist visitors entering the home during all visiting hours.  
• X1 visit per Care Recipient per day of up to 2 people. The length of visit is now unlimited 

however, must still take place in the Care Recipients room or in a non-communal area away 
from others. 

• All visitors must provide evidence of a 2020 FLUVAX to enter an Aged Care Facility. 
• Children may visit but also must have evidence of a 2020 FLUVAX. 

• Pets can enter if up to date with vaccines and a health certificate from the vet is produced. 
• Care Recipients are welcome to leave the facility for outings however, it is recommended that 

social distancing and hand hygiene is maintained. All Care Recipients will be                    
screened on re-entry to the home. 

• Visits outside of visiting hours can be negotiated and End of Life Care visiting will also be         
extended and negotiated with Family Representatives. 
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DIRECTOR OF RESIDENTIAL CARE 

 

The plans for the MFH redevelopment are going well and we are now planning for some interior 
decorating and working with designers to ensure our interior specifically meets the needs of our 
Care Recipients and provides a lovely fresh and modern environment.  When more concepts are 
available from the designers, I will provide updates for consultation to Care Recipients and Staff. 

We recently acknowledged our wonderful team from the kitchen who have been receiving              
numerous compliments for the food and service lately. Each member received a coffee voucher and 

a certificate of appreciation. We are very grateful for their hard work! 

 

A few bus trips have been enjoyed again and we hope with the sunshine out again we will have 
more opportunity to get the Care Recipients out and about. These trips are so valued, and we love 
that our Lifestyle team have recently provided some lovely outings. Please ask the Lifestyle team if 

you’d like to request a trip to somewhere of interest and I’m sure the team will accommodate as 
best they can. 

 

We are proud to be collecting items for the local FOOD Bank who is providing a fortnightly service 
to members of the community who are struggling to put food on the family table.  

We have a collection bin in our staff room and will donate any items in the bin regularly to the       
service. Any dry food items or tin are welcomed and can be left with a staff member to place in the 

collection bin. 

Our Thermomix raffle was drawn on Friday 10th July and was won by Steve Kemp. The raffle        
resulted in a profit of just over $2500 which we will put toward a jukebox to be enjoyed by           

everyone. Stay tuned!! 
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DIRECTOR OF RESIDENTIAL CARE 

 

 

Our wonderful staff got together and held a Pyjama Party to raise money for kids in Foster Care. A 
gold coin donation resulted in some lovely displays of night wear fashion which brought a lot of fun 
to everyone for the day. Alpha and Levi sporting their frilled cotton nighties, particularly brought 

along some extra giggles and fun! The fun day raised $67 that was forwarded to Kids in Foster Care 
which was gratefully accepted. Congratulations and Thanks to everyone who participated! 

 

 

 

 

 

 

 

 

 

 

 

 

 

A reminder that your feedback is important to us as we are always looking for ways to improve our 
service to you and your loved ones. All feedback whether it’s good or bad, helps us to make things 

better and continue to offer quality care. Feedback forms are located at the front reception area and 
staff will assist you if you need. My door is always open if you would like to discuss any                     

improvements or areas you think we could do better. We also love compliments too! Staff member 
of the month nomination forms can be found at the front reception. If you feel a member or           

members of staff go above and beyond for you or someone else in their care you could nominate 
them for an award. These nominations are all carefully considered and enable us to recognise our 

staff for great service for our home to you or your loved one.  

 

 
Danielle’s August Fun Fact:  

A snail can sleep for three years.... 

 

I hope you all stay well, happy and warm! 
Many Blessings,    

Danielle  
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DAY CENTRE SPREAD 
 

Our Day Centre program for July has once again been filled with activities chosen by our Care      
Recipients, it is easy to see that there are a few favourites for all including Tunnel Ball, Golf, Skittles 

and Exercises consistently on. Due to still not accessing the wider community this month we have 
been bringing the outside in with events like Hungry Jacks take away for lunch                                     

and BBQ’s here at the Day Centre.   

Show and tell was a popular event that took place over this month, staff asked all Care Recipients to 
bring something from home that had meaning to them to discuss with the group. There were a great 
deal of interesting objects from flowers to a sword, the passion shown by our Care Recipients while 

discussing these objects was evident and the stories at times were extremely entertaining.  

A big thank you to Doris who has been helping us with playing the piano on a Tuesday for a sing 
along. Your music has been enjoyed by all and it has been pleasing to have you share your talent 

with us here at the Day Centre. 

 

Monday the 27th saw the Day Centre celebrate Christmas is July with a roast dinner and pudding for 

dessert. Our Care Recipients were busy on the Friday stamping serviettes with Christmas pictures 

and making decorations for the table. This day was a real delight for all that attended, will be     

making this an event to add to the calendar next year. 

An afternoon drive on the 28th saw the bus full of Care Recipients venture out to Sleaford Bay for a 
spot of whale watching. Luckily, there was one large majestic mammal floating in the bay, it was   
described by some to be a log in the water! Obviously, it wasn’t putting on much of a show for us. 

Silver Service continues to be a successful venture for the Day Centre, delivery meal service has   
continued Monday’s and Wednesday’s due to popularity. Friday’s social service in the Day Centre 

commenced back on the 17th following this service being placed on hold due to COVID-19. The     
Friday group were all extremely pleased to be able to access the Day Centre once again after not   

seeing their friendship groups for some months. 
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DAY CENTRE SPREAD 
 
 

The Day Centre should be getting delivery of their 12 seater mini van in the month of August. This is 
exciting news as this will be used for the Silver Service pick ups and drop off’s but will also help to 

be able to transport more Care Recipients during Day Centre services.  

If you or someone you know, is interested in joining our active community group, please pop in and 

see us or give us a call on 86830262 to check eligibility. 

 

A NOTE FROM TEGAN 

I wish to inform you all that I will be leaving employment with Matthew Flinders Care  Services 

with my last day being Friday 14th August. I have thoroughly enjoyed my time while working with 

Matthew Flinders Home over the past 13 years and I will miss the Care Recipients terribly.        

However, it is time for a change but I am sure I will see you all around at some point. I am sure you 

will all be in very capable hands of the Staff at the Day Centre and I wish you all well in the future 

and look forward to keeping up with what is new at Matthew Flinders Care Services. 
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HOME CARE SPREAD 

Significant Dates in August 
 

7th - Jeans for Genes Day 

14th - Red Nose Day 

28th - Daffodil Day  

Silver sneakers has returned, 
put on those sneakers and   
enjoy some light exercise…  

 

Silver Sneakers Group Fitness at 
Maisha Gym 

Come along each Friday and join in 

getting fit and healthy! 

Time: 11:30am-12:30pm 

Cost: $10.00  

For more information the general public should 
call SA COVID-19 Information Line on                

1800 253 787 or go 
to www.sahealth.sa.gov.au/COVID2019.  

 

Weekend  

Outings  

commencing 

soon.. 

 

http://www.sahealth.sa.gov.au/COVID2019
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From The Home Care Manager 

 

Happy August everybody! 

 

As we slowly head towards the end of winter, I hope everyone is staying happy 
and healthy. With the current situation in Victoria, I am sure everyone is feeling 
very fortunate to be living in South Australia, and particularly the Eyre Peninsula. 

 

For those of you who receive transport services from Matthew Flinders, I hope you 
have been enjoying our new Home Care Vehicle. We recently had it badged with 
our Matthew Flinders logo and we are really happy with the end result. You will 
definitely notice the car driving around town over the coming weeks and months. 

 

We are hoping to get our group social calendar up and running again shortly, so 
keep an eye out for new dates coming to you in the mail. I’m sure some of you 
have really missed our day trips on the weekend, so put your name down and    
enjoy a trip in the winter sunshine! 

 

We have continued to push on with new training for our staff, and a number of our 
support workers completed a course in insulin administration during July. We will 
always continue to seek opportunities to upskill our staff to ensure you are          
receiving the best possible care. 

 

We will soon be circulating our care recipient survey to give you an opportunity to 
provide feedback on our service. We are always keen to hear your thoughts so 
please complete the survey and return to us either via mail or to one of our staff. 

 

A reminder that the extra subsidy being received into Home Care Packages during 
the COVID-19 pandemic is currently set to expire at the end of August 2020. If 
there are any extra services that you require before this extra subsidy ceases, we 
would love to help! As always, don’t hesitate to reach out to our office staff if we 
can assist in any way. 

 

Take care and have a great August. 

 

Scott Carpenter 

Home Care Packages Manager 
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Newsletter  

Submissions 
 

Do you have a special       
something for the MFH          

newsletter? 

Care recipients, staff and  

families are  

encouraged to submit         
something for publication. 

Whether it is a favourite quote, 
recipe or anything that you’d 

like to share. 

If you have something to 
share, please give to a staff 

member, reception or email to  

homecare@mfh.com.au.  

 

Comments, complaints and feedback. If 

you have any feedback positive or  

negative, please don’t hesitate to let us 

know. 

Please find Tell Us What You Think forms 

at  our office.  

Email - homecare@mfh.com.au or phone 

08 8683 3970   

MFCS Home Care provides many transport services to help     
maintain independence for older people living in their own 

homes, keeping them connected to their community. Our newly 
branded car will provide our care recipients with a safe and    

comfortable ride to their chosen destination.  
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HOME CARE SPREAD 

 


