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Residential Office Hours 

 Monday To Friday 8.30 - 4.30pm 

61-63 Oxford Terrace   
 

Home Care Office Hours 

Monday to Friday 9.00am - 5pm  

Shop 2 / 60 Liverpool Street  
 

Day Centre Office Hours 

Monday to Friday 8.30am - 4.30pm  

65 Oxford Terrace  

 

 

Special Dates  
In September: 

 

6th - Fathers Day 

10th - R U OK Day 

21st - Dementia Action Week 
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Congratulations to Tess Davies on winning  
Staff Member of the Month for September 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Keep up the great work!  
 

If you would like to nominate a Staff Member from Home Care, 
Day Centre or Residential Care for this award there are forms 

available at each of our offices to do so. 
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Need Accommodation?? 
 

Matthew Flinders Care Services have 
two fully furnished 2 bedroom units in 

Port Lincoln available to rent.  
 

Cost: $ 100 Per Night  

Location: Close to CBD & Port Lincoln 
Hospital  

Extras: Nurse/Care Workers can be     
provided at an extra cost 

 

 

 

 

 

 

For Enquiries 

Please phone: 8682 4122  

  

 

 
 

 

 

 

 

 

Matthew Flinders Care Services are collecting 
items for the local FOOD Bank who is providing 

a fortnightly service to members of the            
community who are struggling to put food on 

the family table.  

 
We have a collection bin in our Staff Room and 
will donate any items in the bin regularly to the 
service. Any dry food items or tinned items are 

welcomed and can be left with a Staff Member to 
place in the collection bin. 

 
 

“Tell us what you think” 
These forms are available at       

Reception let us know your  

    suggestions +  comments 

good or bad and Place in the box. 

Your suggestions could make a 

difference! 
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CEO SPREAD 

 

 

 

 

 

We are always encouraged to talk about our work and 
careers to identify who we are, but in reality it is our 

family, our upbringing and our values that form the basis 
of our identity, so this is where I am going to start.   

I was born in South Africa, then moved to Port Lincoln 
with my parents and 3 siblings when I was 12.  

I met my husband when I was 18 and we had 3            
wonderful children. Unfortunately, he became ill and 

passed away in 2007.  
The children are all adults now and I am excited to say 

that I am soon to become an Ouma.  

I have had various roles over the past 30 years, juggling 
raising children, family and life events with                  

studying and working.  

My business management experience has spanned over 
the past 20 years, with my most recent role being the 

Practice Manager of the Investigator Clinic.   

Having been involved in primary health care and        
growing up as the daughter of a country GP, I am        

passionate about the delivery of health services in the 
Community and the Region, realizing that it comes with 

a particular set of challenges not faced by our                 
city counterparts.  

Saying that our small community offers an extraordinary 
level of care, compassion and sense of “family”             

that makes us unique.  

I am pleased to be joining Matthew Flinders Home as 
CEO and look forward to meeting everyone and the       

exciting challenges coming up with the Matthew                
Flinders Home re-development.  

 

Nikki Meredith 
CEO 
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DIRECTOR OF RESIDENTIAL CARE 

 

Finally, we can welcome SPRINGTIME!! May the sun, shine upon us all and brighten our worlds 
with hope that we will soon see the back of the dreaded Coronavirus. We look forward to some   
normality and I’m hopeful that the beginning of spring is sign of new life and beginnings for all. 

On the Coronavirus subject, please find below some recent information from SA Health. 

• SA Health is asking all travellers returning from Queensland to watch for symptoms on their 
return to South Australia and to get tested for COVID-19 if any symptoms develop.  

• Travellers returning from the Greater Brisbane and Ipswich areas should not attend nursing 
homes or visit vulnerable people for 14 days from their return.  

• This includes aged care and health care workers.  
• SA Health is encouraging travellers to  

re-think their travel plans to Queensland where possible.  
• Be aware that quarantine requirements into South Australia may change rapidly based on 

close monitoring of the situation in Queensland. 
 

Our staff are now required to wear a surgical mask while providing care to our Care Recipients if 
unable to maintain the 1.5m social distance requirements. While this is often less personal and 
difficult for everyone, it is a directive from SA Health to protect the vulnerable from the risk of 

spreading the virus. We appreciate your understanding with this directive. Currently, there is no 
requirement for visitors to wear a mask during a visit with a loved one however, we continue to  

encourage social distancing and good personal hygiene practices. 

All Care Recipients by now will have received a small card with a message about looking out for and 
reporting any signs or symptoms of illness. We ask that anyone feeling unwell to report to a staff 
member and to stay in their room until assessed by a nurse. This will help us contain any possible 

illness and reduce the risk of spreading any illness to others. We also ask all visitors to stay away if 
they are feeling unwell. 

 

Our planned refurbishment is a step closer with the tenders for the new additional 2nd floor         
extension out on Thursday 27th August 2020. After 5 years in the planning and a lot of hard work 

from our Board and management we are close to commencing the build. The project will be       
completed in 2 stages with the first being the additional level and followed by the older sections of 
Hakea and Melaleuca being transformed into single rooms with ensuite bathrooms. This will bring 
about some changes to our services, but we anticipate the disruptions will end with a magnificent 
modern facility with all single rooms. We have a display board at the front entrance and hope to 

have more pictures and a colour pallet to share in the very near future. 
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DIRECTOR OF RESIDENTIAL CARE 

 

We are thrilled to have our Jukebox delivered this week. The jukebox was purchased for our Care 
Recipients enjoyment and bought with the proceeds of the recent Thermomix raffle. The jukebox is 

loaded with music from the 60’s,70’s and 80’s and is already a hit. Happy hour’s will be full of      
excitement and music!  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We welcome Nikki Meredith to our organisation this month in the position of Chief Executive 
Officer. Nikki has a wealth of health care knowledge and we look forward to welcoming her to our 

team. It is great to see some Care Recipients getting out onto the bus on some local bus trips.  
With the weather changing we hope to offer more trips soon. 

 

The Kitchen Staff are buzzing with excitement as they commence their training to use the brand new 
commercial oven recently purchased. We look forward to lots of deliciousness coming from the 

kitchen. There have been some lovely comments from Care Recipients to the kitchen and we love 
passing them onto the staff and acknowledging their hard work. The kitchen staff will also be      

completing some training in food moulding “Shape Up”. Modified food is often difficult to present 
with appeal so this training will assist the staff to improve their presentation using the shape 

moulds. 
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DIRECTOR OF RESIDENTIAL CARE 

 

 

We have recently wished our valued ancillary staff member Sheryl farewell to enjoy her retirement 
and thanked her for her hard work and dedication to our home. Sheryl hopes to return to volunteer 
so we hope to enjoy many sausage rolls and pasties when she’s ready to return! We also said  good-

bye to Lifestyle team member Wendy as she also moves on from our Home. We wish them both a 
fond farewell and wish them all the best in their futures.  

 

 

 

 

 

I am preparing an application for our next accreditation due in December 2020 and look forward 
to another successful 3-year accreditation period. This is an opportunity for us to showcase our  

organisation and provide evidence of the quality and compliance expected of our home. With this 
in mind, please remember that all feedback about our services is encouraged and can be made       
verbally, via our feedback forms located at reception and by direct contact to me. All feedback       

enables us to fix any issues and make improvements to the care that we provide. We also encourage 
nominating a staff member who you may feel goes above and beyond for a                                                       

“staff member of the month” award. 

Finally, Id like to acknowledge everyone associated with Matthew Flinders Home and thank  you 
for your patience and understanding during the COVID-19 pandemic. It is a difficult time for      

everyone and by cooperating we will get through it together as a community. 

Danielle’s FUNFACT: If you lift a Kangaroo’s tail off the ground, it cant hop!! 

I wish you all good health and nothing but happiness and sunshine in your lives. 

 

Many Blessings, 

Danielle  
Director of Residential Care 
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DAY CENTRE SPREAD 
 

August has been a month of mixed weather. We have had some beautiful sunny but very chilly days 

and on some of these days we have loaded the bus and headed out for morning tea on the bus.  

Sleaford has been a favourite place to visit. We have been fortunate that on one of our visits we 

were able to see a couple of whales. They didn’t put on much of a display, but we could see them 

when they breathed through their blow holes we believe it was a mother and her calf. But just      

sitting looking out over the blue is calming and good for the soul. If you look closely at the photos 

you may see them…. Or you may not! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Activities are being kept to the Day Centre, and whereas we would go out and about in the local 

community for the occasional meal, we have ordered food in, as well as having cooking groups to 

make our own. The Chinese take-away was very popular with the Care Recipients on Friday 7th    

August. All sat down to Honey Chicken, Pork Chow Mein and Teriyaki Beef with Special Fried Rice 

and Prawn Crackers. In our cooking groups we have made sausage rolls for lunch which were      

delicious just out of the oven with good old tomato sauce. We had cooked up a BBQ lunch with    

coleslaw and potato salad (a nice change), beef patties with mash and vegies and a beef potato pie 

with vegies and broccoli out of our garden. 
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DAY CENTRE SPREAD 
 

We held a Spelling Bee with a several groups of Care Recipients working in teams working out how 
to spell commonly misspelt words such as: accommodation, misspell and principal (the person).  
There was some interesting spelling of the word daiquiri and some in depth conversation about 

what exactly a daiquiri was, how it was made and where it originated from.   

A Trivia Competition was held on Monday, 24th August with two teams The Oxfords and The Bears 
competing to get top spot. The competition was held over 4 rounds, with team members discussing 

amongst themselves what the correct answers may be. Some hints were given. Team scores were 
close, with the Oxfords winning by only one point. Questions were from an old version of Junior 

Trivial Pursuit and we were all in agreeance that they were not easy questions.  

Meals are still being delivered on Mondays and Wednesdays with approximately 40+ meals going 
out on each of the nights. Friday night’s in-house Silver Service is regularly attended by                  

approximately 30 people. The cold dark wet nights of August have deterred some from venturing 
out but the brave ones that have, have enjoyed themselves with some delicious meals. 

 
One of our regular patrons Bob, penned the following verse for us: 

 Lost to the world is the simple mind each night. 
 Some people can talk but don’t know how to resight. 

 We live in the world so fast and wide, 
 It’s like the incoming or outgoing tide. 
 Just slow down and enjoy good friends 

 You may live longer and not end it. 
 

 If you eat and drink good food and wine 
 I’m sure you will have a bloody good time. 
 With friends all around to see you home, 

 Just make sure you get the right line on the phone. 
  

 The Silver Service can guarantee a good night, 
 So, keep it simple and you won’t get a fright. 
 Just don’t work too hard or drink too much, 

 Someone will tell you when you have too much. 
 

 So, take the hint and lay off tonight, 
 Then you can come back but not tonight. 

 Go home and sleep it off is all I Say 
 Then you can come back – hip hip hooray. 

 

If you or someone you know, is interested in joining our active community group, please pop in and 

see us or give us a call on 86830262 to check eligibility. 

                   Have a wonderful month,  

                       The Day Centre Team  
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HOME CARE SPREAD 

Significant Dates In September 

 

6th - Father’s Day  
 

10th - R U OK Day 

 

18-20th - Clean Up the      

World Weekend 

 

21st - World Alzheimer’s Day 

 

21st-27th – Dementia           

Action Week 

Silver Sneakers has returned.  
Put on those sneakers and enjoy 

some light exercise…  
 

Silver Sneakers Group Fitness at 
Maisha Gym 

Come along each Friday and join in 

getting fit and healthy! 

Time: 11.30 - 12.30pm 

Cost: $10.00  

Transport can be arranged, please 

phone our office  

For more information the general public 
should call SA COVID-19 Information Line 

on 1800 253 787 or go 
to www.sahealth.sa.gov.au/COVID2019.  

http://www.sahealth.sa.gov.au/COVID2019
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HOME CARE SPREAD 

 

 

 

 

 

 

 
 

 

 

 

 

 

As many of you will be aware, 14th August was my final day at Matthew Flinders Care        
Services. I have thoroughly enjoyed my time in Port Lincoln and at Matthew Flinders.  

 
The Home Care team do an outstanding job and it is great to know our Care Recipients are in 
such safe hands. It has been a real pleasure to get to know everyone in the community and I 

want to thank you all for welcoming us into your homes.  
There are fantastic people throughout Matthew Flinders and I really look forward to seeing 

the organisation continue to thrive. 

 

Wishing you all the very best for the future. 
 

Scott Carpenter 

 

I am sure everybody is enjoying the warmer weather as we move into spring. It has been another busy 

month for us in Home Care with several new Care Recipients joining our service. We would like to wish 

them a warm welcome.  In early August, we acknowledged Aged Care Employee’s Day by congratulating 

all staff for all their hard work and dedication in their roles.  Nurses have been recognised by the      

government for their outstanding work around the COVID-19 pandemic and we are celebrating 2020 as 

being declared “International  Year of the Nurse.” 
 

I know several care recipients are glad to be back at the Day Centre enjoying all the activities since the 

pandemic restrictions have been lifted.  Weekend group socials have   recommenced, and it would be 

wonderful for care recipients to join us for a day out after the last several months of restrictions. If you 

are interested in attending any of the group socials, please contact our office during business hours.  
 

I am pleased to announce that in August, one of our Home Care nurses received “Employee of the 

Month” and we would like to thank the Care Recipients that provided the nomination. It is wonderful to 

be recognised for the work that we do. If you have any feedback to provide to us or would like to     

nominate a staff member for our “Staff Member of the Month” award, please get in touch or fill out the 

forms that are provided in your Home Care folder and send them back to us!  

Thank you to those who have provided feedback recently.  
 

With restrictions being reintroduced and then being lifted again, it makes life very confusing and difficult 

at times. We do appreciate the support and understanding throughout the past few months and we hope 

we have been able to make your life just that little bit easier during what  

has been a turbulent time for everyone. 

Have a great month in September!  
 

Lynn Van Heusden   

Case Manager/RN 

 

 

 



Page 11 Matthew Flinders Journal  

HOME CARE STAFF PROFILE 

 

 

 

Favourite part of the job 

Interacting with care recipients. 

Training & Education 

Bachelor of Nursing  

Your Pets 

German Shepperd - Mieka 

Favourite colour 

Purple  

Favourite things to do. 
All things craft - quilting, cross stitch and 

knitting  

Newsletter  

Submissions 
 

Do you have a special        
something for our  

MFH newsletter? 

Care Recipients, Staff and 

families are  

encouraged to submit some-
thing for publication. Whether 
it is a favourite quote, recipe 
or anything that you’d like to 

share. 

If you have something to 
share, please give to a staff 
member, reception or email 

Comments, complaints and feedback.  

If you have any feedback positive or  

negative, please don’t hesitate                           

to let us know. 

Please find Tell  

Us What You Think forms at  our office.  

Email - homecare@mfh.com.au                    

or phone 08 8683 3970   
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A national network providing advocacy, information and education services to older 

people in metropolitan, regional, rural and remote Australia for over 25 years.  

It is a free service supporting older people and their representatives to address  

issues related to Commonwealth funded aged care services.  

OPAN aims to provide a national voice for aged care advocacy and encourages 
quality and national consistency in the distribution of advocacy services under 

the Program. 

Their website offers advocacy a plethora of useful information from navigating 
the aged care system to educational resources for families and care providers as 

well as updates on COVID-19 and so much more!  

Independent and confidential. You can visit their website at www.opan.com.au 

http://www.opan.com.au
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HOME CARE SPREAD 


