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Residential Office Hours 

 Monday To Friday 8.30 - 4.30pm 

(Entry from Stuart Terrace) 
 

Home Care Office Hours 

Monday to Friday 8.30 - 4.30pm 

Shop 2/60 Liverpool Street  
 

Day Centre Office Hours 

Monday to Friday 8.30am - 3.30pm  

Washington Street 
(Behind Del Giornos) 

 

SPECIAL DATES  
IN FEBRUARY 

 

14th - Valentines Day  
 

19th - Adelaide Fringe     
Festival 

 
 

61-63 Oxford Terrace 
PO Box 1095 

Port Lincoln SA 5606 
Phone: 8682 4122 

Fax:  8682 3315 
Email: reception@mfh.com.au 
Website: www.mfh.com.au 
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Congratulations to Rodney Ball on winning  
Staff Member of the Month for February 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Keep up the great work!  
 

If you would like to nominate a Staff Member from Home Care, 
Day Centre or Residential Care for this award there are forms 

available at each of our offices to do so. 

 



Matthew Flinders Journal  Page 3 

 

Just a reminder to all Visitors that it is 
of highest importance to please sign in 

and out of the facility at Reception   
upon arrival with our sign in machine 

as this is our QR system for         
COVID-19.  

 

Thank you, 
Administration 

 
 
 
 
 

 

    Need Accommodation?? 

Matthew Flinders Care Services have two fully 
furnished 2 bedroom units in Port Lincoln         

available to rent.  
 

Cost: $ 100 Per Night  

Location: Close to CBD & Port Lincoln Hospital  

Extras: Nurse/Care Workers can be provided at 
an extra cost 

 

 
 

For Enquiries 

Please phone:  
Beck on 0429 843 633 

Or email - beck@mfh.com.au  

 

Are you interested in 
volunteering? 

 

Contact our  
Volunteer Coordinator  

Tess Davies  

At Matthew Flinders  
Care Services  

61-63 Oxford Terrace,  
Port Lincoln SA 5606 

Phone: 08 8682 4122 

 

MFCS RESIDENTIAL  
NEW ENTRANCE/REFURBISHMENT 

 

The major refurbishment of Matthew Flinders Home has 
commenced starting Monday 1st February 2021.  

 

Please be advised that the front of the home and the        
carpark from Oxford Terrace will NOT be accessible.  
All visitors are required to use the carpark from Stuart      
Terrace with the main entrance to the building in the  

southern corner of the lower carpark. There is a  
reception area in the main entrance at the rear of the  

building where we will continue to screen  
ALL visitors as per COVID-19  requirements.  

Please observe the designated handicap carparks and    
loading zones in the lower carpark which are clearly marked 

and must only be used by authorised visitors.  
These parks will also used by emergency vehicles so must 

be kept clear where possible. 

Thank you to your attention to this, 
Administration 
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CEO SPREAD 

 

Refurbishment update  

The builders have moved in and the work has begun! They will be hard walling the front section of 
the building to separate the “building site” from the rest of the home to prepare for the building 

works. There will be noise and disruption, particularly in the middle of February, when they start 
demolishing the front of the building.  

This will not go on forever, so please bear with us and if you need any ear plugs, let us know!! 

 

Parking Plan  

We acknowledge that there are issues with finding a park at the moment, both for staff and for    
visitors, due to the front carpark being blocked off for the builders and work vans. We have         

submitted a Parking Concept plan to Council and have been working with them on some solutions 
to our current parking problems. 

One of our options, particularly for staff and volunteers, is the use of the front parking area of the 
Women’s Bowling Club on Bowling Avenue. We are formalizing this option with Council and will 

keep you informed once approval is through.  

Visitor parking is available directly at the back of the building, closest to the new Administration 
office entrance, with a couple of parks in the “driveway”. These are marked out for visitors,         

disabled parking and a loading zone.  

 

New Bus 

The new bus is scheduled to arrive on Friday 5 February 2021. It has been a long awaited arrival 
and we look forward to being able to have some extra day trips out in the Community for our         

Care Recipients and Day Centre Clients.  

Excellent timing for our residents in particular, to give them a much needed break from the          
activities of construction, when it does start to get noisy. 

 

We look forward to what February has to offer, with the excitement of the build and hopefully  
some wonderful Aussie summer days. 

Nikki Meredith 

CEO 
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DIRECTOR OF RESIDENTIAL CARE 

Hi All….. What a busy month January was for us! 

We successfully moved 15 of our Care Recipients to the temporary accommodation in the Day    
Centre building (Melaleuca) in preparation for our refurbishment. The move took place in just one 
day with some much-appreciated cooperation and hard work from family members and staff. While 
the move did create some chaos for a short time, the move happened quickly and without too much 
drama. Everyone has settled well so far, and we will continue to make improvements to ensure the 
day to day running of the Melaleuca unit continues and our Care Recipients are comfortable. While 
the routines will be a little different, all care needs will continue to be met with quality assurance. 

Our building refurbishment at the front is about to begin so a reminder to everyone that the front 
entrance from Oxford Terrace to the home is now blocked off.  The temporary entrance is now at 

the rear of the building off Stuart Terrace in the southern end of the lower car park. Parking is very 
tight as the front car park is not accessible but there are 2 disabled car parks available at the back. 
Please ensure both the disabled car parks and loading zones are used by authorised visitors only as 

these are also for emergency services access. We will be monitoring the noise levels during the  
construction of the new building and I encourage Care Recipients and visitors to please provide 
feedback should you feel the noise is intolerable. Construction will be limited to certain hours of 

the day to reduce the disturbance. 

We have farewelled one of our Clinical Nurses this month. Lynne Barker has finished up with us to 
relocate to Adelaide to be closer to her family. Lynne gave Matthew Flinders Home over 14 years of 

service and has been involved with coordinating care for many of our Care Recipients in her time 
and she will be sadly missed. We wish her well in her new adventures. 

We welcome 5 trainees to our home in 2021. The selected students will work alongside our           
experienced care staff and learn the skill to deliver personal care and complete a Certificate 3 in    
Individual Support – Aged and Disability. In partnership with Career Employment Group, these 

students were interviewed and handpicked and will assist us to increase our workforce and develop 
the skills in quality care that MFH prides itself on. Please be patient with the new trainees and       

assist them by communicating any needs or comments you may have. I will be happy to also seek 
feedback about their progress. We anticipate the trainees will be with us for the next 12 months. 

We still have no word on when we can expect our Accreditation Audit to be conducted by the Aged 
Care Quality and Safety Commission. Our Accreditation was due in December 2020 but due to 
COVID-19 audits have been postponed and now there is a catch-up game. We will keep you all 

posted when we have the Commission on site for our audit should you wish to speak directly with 
their members. 

Please remember to provide your feedback good bad or otherwise so that we can continue to        
improve our services. There are feedback forms at reception, or you can ask for staff assistance to 

help you complete a feedback form. You can always drop into my office to give me feedback or 
phone or email me directly. Please also consider nominating a staff member for a “Staff Member of 
the Month” award as this lifts the morale of our staff and acknowledges the hard work that they do. 

Please ask should you have any questions; 
 my door is always open. I hope you are all happy and well.  

 
Keep Smiling! Danielle.. 

Danielle’s FUN FACT: Your nostrils work one at a time changing a very few hours. 
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Community Services Manager  

 

Hello everyone! 

I blinked and January was gone!  

In January we welcomed 4 trainees to the Home Care and Day Centre team.  

Hayley, John, Nancy and Virginia will be with us throughout 2021 and they will be buddied with our 
Home Support Workers and Day Centre employees to learn on the job as they work towards their 
Certificate III in Individual Support. They have already made a positive impact on visits at Home 
Care and at the Day Centre where they have jumped straight into being part of the daily activities.    
I look forward to watching the trainees develop their skills while on the job. 

Home Care 

Our weekend group outings are back! Rachel has put together a great calendar of events for    
February. If you would like to attend, please make sure that you call the Home Care office and book 
your spot.  

If you have any suggestions or requests for a weekend outing, please call Rachel so we can put it 
on the list.  

A quick reminder as well that we respect that not everyone wants to have additional people in their 
home. Please contact the Home Care office if you do not wish to have a trainee attend one of your 
in home visits.   

Day Centre 

We had a lovely surprise in January with a travelling musician dropping in and sharing some time 
with us. He entertained us on the day with a variety of songs. A big thank you to Dannielle Kilgallon 
for arranging this.  

Thank you to everyone for their patience in January when our bus was in being repaired.  

A big thank you as well to the team at EP Bus Charter who were able to provide us with a             
temporary bus. The bus is now back in action and the lifter is all fixed. The Day Centre is looking 
forward to getting out and about this month and enjoying the summer weather! There are some 
great outings such as a morning tea at Winters Hill and a BBQ lunch at Glen Forest planned which I 
am sure everyone will enjoy.  

Our Day Centre is currently looking for volunteers to join our team. If you or someone you know is 
interested in volunteering, please get in contact with me on 8683 3970. Our volunteers do many 
things such as helping with activities, sharing their skills and knowledge and helping with the day to 
day at the Day Centre.  

Silver Service 

I know many people at keen to start attending Silver Service again and hopefully I will have              
announcement about when this will be recommencing soon. Stay tuned!  

 

Until next month, take care! 

Beck Cotton 
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The Day Centre opened it’s doors on Monday 4th of January 2021 starting to 
make new fun memories for all our Clients. 

The first week back, we all enjoyed talking about our Christmas Celebrations 
with our families, enjoyed playing our favourite board games and all clients 

started making their own personalised name badges to wear.  

Exercises with Danni have been very popular, as have been her massages 
followed by Jacqui’s brilliant manicure’s.  

Jacinta’s tea towel game has also been a winner with our clients. Another few 
favourite activities this month has been craft time making book marks, having 

takeaway Noodle Bento and preparing a meal of Hot Chicken and Salad for 
lunch. We could safely say that the new  option of having a warm roll served 

with butter at lunch time is a big hit with everyone. 

We unfortunately have been limited with our outings this month due to the 
bus having some issues with maintenance which required having some repairs 

done, but, we did manage a BBQ on the foreshore down near the Yacht Club on 
a beautiful sunny day and Gerry was able to go fishing with Jacqui on the Town 

Jetty where he proudly caught 5 fish. The bus is all fixed now and we are 
looking forward to going on outings again in February.  

We are now are lucky enough to have Monica as a regular on every Monday 
and Tuesday and Doris Carter is now playing the Piano covering all our 

favourite old time songs each Tuesday.  

Finally, we would all like to welcome 4 new staff trainees to our Team for the 
next 12 months and we all look forward to teaching and guiding them on there 

Journey at the Day Centre. 
 

Thank you,  

The Day Centre Team  

DAY CENTRE SPREAD 
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DAY CENTRE SPREAD 
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DAY CENTRE SPREAD 

What is your name? 

      Jodie Stigwood 

How long have you worked at Matthew Flinders Care Services? 

     4 months 

What is your role? 

 Team Leader/Enrolled Nurse 

What does a typical day at work look like? 

 Interreacting with clients throughout the day and general overseeing of the Day Centre 
in consultation with Beck Cotton our Community Services Manager.  

What’s your favourite memory from work? 

 Smiles on the care recipient faces on return from an outing/activity of which they en-
joyed. 

Where did you grow up? 

Kadina on the Yorke Peninsula.  

What’s a fun fact about you or secret talent you have that many people may not 

know? 

 I wouldn’t call it a secret talent but I enjoy restoring furniture by sanding and painting it 
to a colour of my choice.  

What is your motto or personal mantra? 

 Live life each day if it was your last!  

Where is your favourite place to go on the Eyre Peninsula  

 Streaky Bay   

Staff Profile 
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HOME CARE SPREAD 

February 
 

Significant Dates:  
 

14th - Valentines Day  

19th - Adelaide Fringe Festival  

Care Recipient Meeting 

Come and chat about  

services, concerns and  

suggestions for Home Care.  

Transport available 

When: Thursday 25th  

February 2021 

Time: 15:30 - 16:30pm 

Where: MFH Day Centre 

Washington Street  

(Opposite Woolworths 
 back Carpark) 

Ph: 8683 3970   

Our weekend Group  

Socials have returned!  
 

Look out for the  

February Group Socials 
flyer for all the 

outings! 
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Chatting with Care Recipient’s  
 

Our Care Recipient Shirley Dennis would like to share some Christmas 

cheer regarding a gift she received from her son.  

 

Firstly, a bit of background to the Christmas cheer. Shirley gifted her children a Sturt 

Desert Pea plant for them to grow.  The blood-faced wildflower grows                

prolifically in harsh environments but are a challenge to grow yourself. Therefore, 

Shirley challenged her children to grow this wildflower. Last Christmas, her son    

decided to gift his mother this wildflower for her to grow.  

 

At first, Shirley stated that it looked like it wasn’t happy being planted in its new   

environment but after the recent heavy rain we have experienced, it is now           

flourishing with new flower heads developing. It is widely known that Sturt desert 

pea plants hate water and love the heat but Shirley has overcome these challenges 

and has been blessed with the Sturt desert pea plant  

growing magnificently in her courtyard.  
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Newsletter Submissions 

Do you have a special something for 
the MFH newsletter? 

 

Care recipients, staff and families are  

encouraged to submit something for 
publication. Whether it is a favourite 
quote, recipe or anything that you’d 

like to share. 

 

If you have something to share, please 
give to a Staff Member, Reception or 

email to: homecare@mfh.com.au.  

Comments, complaints and feedback.         
If you have any feedback positive or        

negative, please don’t hesitate to                     
let us know. 

Please find Tell Us What You Think       
forms at the office.  

Email: homecare@mfh.com.au  
or phone: 08 8683 3970   

Valentine’s Day Recipe  
Mini Rosebud Cupcakes 

Ingredients 

Buttercream Frosting 

450gm icing sugar 

1 cup unsalted butter 

2tbsp heavy cream 

2 tsp pure vanilla extract 

Toppings 

Red sour straps 

Directions 
1. Make a batch of your favourite 

cupcakes. Let cool. 

2. Make frosting. 

3. Begin to tightly roll a red sour 
strap into a rosebud, then loosely 
twist it while continuing to wrap 

it around the bud to form the pet-
als. Tuck the end underneath the 
rose and secure with one end of 

the toothpick; stick the other end 
into top of cupcake.  
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