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Residential Office Hours 

 Monday To Friday 8.30 - 4.30pm 

61-63 Oxford Terrace   
 

Home Care Office Hours 

Monday to Friday 8.30 - 4.30pm 

Shop 2/60 Liverpool Street  
 

Day Centre Office Hours 

Monday to Friday 8.30am - 3.30pm  

Washington Street 
(Behind Del Giornos) 

 

 

 

Special Dates  
In January: 

 

1st - New Years Day 
26th - Australia Day 

 

 

 

 
 

61-63 Oxford Terrace 
PO Box 1095 

Port Lincoln SA 5606 
Phone: 8682 4122 

Fax:  8682 3315 
Email: reception@mfh.com.au 
Website: www.mfh.com.au 
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Congratulations to Cathy Loudoun on winning  
Staff Member of the Month for January 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Keep up the great work!  
 

If you would like to nominate a Staff Member from Home Care, 
Day Centre or Residential Care for this award there are forms 

available at each of our offices to do so. 
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CEO SPREAD 

Firstly, I would like to say a big Thank you to the Staff that worked on Christmas Day. It is a special day to many people and we appreciate that you 

have taken time away from your families to continue to care for our residents and for making the day extra special.  

I have heard that Christmas lunch and dinner were both delicious with prawns and Christmas puddings on the menu!!  

HAPPY NEW YEAR TO YOU ALL!  

As we wind down from all of the excitement of the Christmas season and the celebrations of the New Year and stop to take a breath, it is a great 

time to reflect on 2020. What a Year!!  

Even though 2020 threw many challenges at us, they were not insurmountable and as a team, we have proven that implementing change is not 

beyond us and we are able to use our initiative and be adaptive. The challenges were all overcome with a spirit of comradery and strength that has 

not only built resilience, but taught us some valuable lessons along the way.   

For me personally, it was about taking one day at a time, dealing with whatever was put on my plate to the best of my ability and taking time to 

reflect and appreciate all that is good about my life.  

Here’s to 2021 being an enjoyable and productive year for us all.    

Agreement signed with local building contractor to undertake refurbishment works 

 

 

The Agreement for the refurbishment works has been issued and signed and we are pleased to announce that the tender has been awarded to Kym 

Clarke Constructions. This is a positive outcome for us and our Community, with many local jobs being created.  

This building project is estimated to take 11 months and while it will be disruptive during this period, we are setting our sights on the end result. 

We will benefit from having six single rooms all with ensuites downstairs and 20 single rooms with en-suites upstairs. There will be new lounge 

areas both downstairs and upstairs and a dining area upstairs, with a lift installed for access.  

Just a reminder that the front of the building will be blocked off and the new entry to the building will be located at the back of the building.  

Please do not hesitate to ask questions at any stage if you would like more information. 

Temporary residential accommodation complete 

The building of the temporary accommodation is complete and we are putting the finishing touches on now, getting ready to move some residents 

into their new space. Danielle will be providing more detailed information to everyone about the move and again, if there are any questions, please 

do not hesitate to ask. 

CEO Office and Administration offices  

The next steps will be to build some temporary administration areas to work in during the build. As the CEO office and admin areas will be demol-

ished as part of the refurbishment, these will be relocated to existing areas within the home, with some slight modifications to ensure they are 

functional. 

I hope that everyone enjoys January and the promise that the New Year brings.  

Nikki Meredith 

CEO 

 



Matthew Flinders Journal  Page 4 

 

Just a reminder to all Visitors that it is 
of highest importance to please sign in 

and out of the facility at Reception   
upon arrival with our sign in machine 

as this is our QR system for         
COVID-19.  

 

Thank you, 
Administration 

 
 
 
 
 

 

    Need Accommodation?? 

Matthew Flinders Care Services have two fully 
furnished 2 bedroom units in Port Lincoln         

available to rent.  
 

Cost: $ 100 Per Night  

Location: Close to CBD & Port Lincoln Hospital  

Extras: Nurse/Care Workers can be provided at 
an extra cost 

 

 
 

For Enquiries 

Please phone:  
Beck on 0429 843 633 

Or email - beck@mfh.com.au  

 

Are you interested in 
volunteering? 

 

Contact our  
Volunteer Coordinator  

Tess Davies at  
Matthew Flinders Care  
Services on 8682 4122 
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DIRECTOR OF RESIDENTIAL CARE 

Hello everyone - HAPPY NEW YEAR!!  
Lets hope that 2021 rids our country of the dreaded COVID-19  

and we can all move on to some sort of normal. 

We’ve had some lovely visitors in our home with many family and friends visiting and the              
restrictions lifted just in time. I hope you all had some special time with family members or friends 

and I hope our staff lifted everyone and provided some seasonal Joy to you all. 

We had some wonderful Christmas activities in December and a particular thanks goes to the     
Lifestyle team who definitely brought Christmas to the home. Kristy dressed for the 12 days of 

Christmas providing us with entertainment and fun with a different Christmas costume everyday. 
We had Father Christmas visit and thanks to all our staff for the personally chosen and purchased 

gifts for our Care Recipients for our Secret Santa.  
This speaks volumes when we reflect on the love and dedication that our staff have for our            

Care Recipients and we are truly humbled by their generosity shown. 

We look forward to our new building beginning in February and with the Day Centre now and 
ready refit for temporary accommodation, we are preparing the move for 15 Care Recipients to the 

Day Centre which will enable the refurbishment of the new level to begin. The relocation will  
hopefully take place in mid January. We can reassure all Care Recipients affected by the move that 
their care will not change and there will be daily opportunity to mingle in the main home. I under-
stand that a move may raise some anxiety as we resettle into a n new environment but if we work 

together, problem solve together and look forward to new beginnings, it will all go smoothly. I        
encourage anyone with questions to please come forward and I will assist with the answers for you. 

 From late January, early February, the main entrance to the home via Hakea Lounge with the        
entrance located from the back carpark on the southern end of the garden bed. Signage will be 

available and the reception area will be relocated to the Hakea Lounge. Kayla and the girls will be 
there to sign and screen people as they enter as we must remain vigilant and screen  

ALL visitors for COVID-19. 
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DIRECTOR OF RESIDENTIAL CARE 

 
 

I urge and encourage everyone to consider planning for their 2021 FLUVAX as we are sure that it 
will again be mandatory for visitors entering Aged Care in 2021 to provide evidence of a Fluvax.    
It is now too late for a 2020 vaccine as production on 2021 vaccines begin and there has been no 

update from SA Health regarding this legislation. My advice is to plan early and get your 2021 
FLUVAX when available to ensure your entry to an Aged Care Facility to visit loved ones is not 

compromised. Pharmacists anticipate that in March/April, 2021 Fluvax’s will be available. 

Please continue providing feedback whether its good, bad, big or small. Your feedback is all          
valuable and assists us with making improvements to our service. Our recent Care Recipient survey 
shows that you are all happy and have confidence in our service but “there is no place like home”. 
We all understand the change to your independence when entering into permanent care and we 
will try to do anything we can to assist people living in our care so that  “our home becomes your 
home”. Our staff are dedicated and I am extremely proud of the quality of care that they deliver. 

Lastly, I want to acknowledge the wonderful catering staff led by Monica. The food is outstanding 
and I receive multiple positive feedbacks daily from Care Recipients. Kadek our chef with the      

wonderful team is working hard creating and producing a delicious menu.  The meal on Christmas 
Day could not have been of better quality and I sincerely thank and appreciate the hard work that 

went into the production of that meal and all our daily meals. 
 

Finally, I wish you all well for 2021. Please come and talk to me anytime as I love the contact with 
you all. Stay happy and many blessings, 

Danielle Green 

Director of Residential Care 
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COMMUNITY SERVICES MANAGER  

 

Happy 2021 everyone! I hope everyone had a safe and enjoyable festive season. It is a wonderful time of 
year to spend with family especially after the challenging 2020 we had. I am confident that 2021 will be a 
positive year.  

 

Day Centre 

The Day Centre had a wonderful December and celebrated Christmas all month long while settling into their 
new home on Washington Street. If you visit the Day Centre you may have noticed some new staff as we 
have had some of our Home Care team supporting the Day Centre. It is wonderful to see our two teams 
working together.  

 

Our Day Centre is currently looking for volunteers, if you or someone you know is interested in volunteering, 
please get in contact with me on 8683 3970. Our volunteers do many things such as helping with activities, 
sharing their skills and knowledge and helping the day to day of the Day Centre.  

 

Silver Service 

I know many people at keen to start attending Silver Service again and hopefully I will have announcement 
about when this will be recommencing soon. Stay tuned!  

 

Home Care 

In December we welcomed Sara Bennie to our Home Care team. Sara has started as our Administration 
Trainee so you are likely to speak with her on the phone or see her when you visit the Home Care Office. I 
am sure that Sara will fit into our team well and will be able to provide you with a high level of customer ser-
vice when answering your queries.  

 

Many people have also commented that they want to get to know our staff a bit better so we have intro-
duced a staff profile to our newsletter. This month you can get to know Rachel Vella more. Anyone who has 
called our Home Care office has more than likely spoken with Rachel who not only answers our calls but is 
also a whiz when it comes to booking services.  

 

We have already had a few hot days to start the year so a big reminder to everyone to make sure that they 
have a current Bushfire Safety Plan in place.   

 

Jack Martin Court 

I am very grateful to receive a donation from the Mary Potter Foundation to equip one of the Jack Martin 
Court units to be a palliative care unit. This will be a great resource for the Eyre Peninsula and I will keep you 
posted during the process.  

 

A reminder that our Home Care office and Day Centre will be closed for the Australia Day Public Holiday on 
Tuesday 26th of January.  

 

Until next month, take care! 

Beck Cotton 
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The year has to come to an end and the festivities are beginning in the month of 

December.  Tuesday the 1st of December we had a lovely lunch at Cruisers Cafe’ along 

with an afternoon drive. On Thursday the 3rd we made our own candy canes in a craft 

group. Monday the 7th we had fish and chips by the sea. One of the favourite activities 

requested.  

 

Wednesday the 9th we made our own yummy Christmas themed lunch which consisted of 

roast turkey, lamb, roast potatoes peas and pumpkin. Followed by a Plum pudding or Xmas 

cake with warm home made custard.  All the care recipients enjoyed their lunch immensely 

and gave very positive feedback.  We then made our own Bon Bons on Friday the 11th each 

care recipient filled them with their own choice of lollies and then wrapped them in their 

own choice of paper and ties and were very proud of the end result. On Tuesday the 15th 

we visited the Unity Op shop where a few found a treasure or two.  

 

In the mean time we had sing a longs with some good old tunes including Christmas 

Carols and of course we kept our exercises also to ensure we all kept fit . On Wednesday 

the 23rd we went to Tumby Bay to the Sea Breeze hotel for lunch. We all enjoyed the lovely 

food and the beautiful sunny weather in Tumby. We would like to take the time now to 

thank all our care recipients for sticking with us all year in these unfamiliar times of    

Covid-19 and being patient with us whilst we closed during our move also. We hope we 

have made our new facility as homely and functionable as we could have. We hope you 

have a very Merry Christmas and look forward to your attendance next year so we can 

continue to have fun and maintain our abilities and treasured friendships.   

 

Thank you,  

Day Centre Team  

DAY CENTRE SPREAD 
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HOME CARE SPREAD 

 

Welcome to 2021. We hope everyone had an enjoyable Christmas and a 
Happy New Year. After such a unique and challenging 2020, we are looking 

forward to a new year that will bring lots of joy, love, and laughter that we can 
share with our loved ones to create new fond memories. 

 

We would like to send out a big thank you to all our care recipients and families 
for our lovely gifts. We really appreciate all of your kind words and generosity, 

we look forward to caring for you and your loved ones in 2021.  

 

Group socials are recommencing end of January, so please watch this space 
for all our upcoming adventures.  

 

Thank you to Mr and Mrs Samuel for the beautiful holly arrangement. How 
bright and festive it was! It took pride in our staff room so all our staff had the 

opportunity to admire its beauty.  
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HOME CARE SPREAD 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Staff Profile 
What is your name? 

      Rachel Vella  

How long have you worked at Matthew Flinders 

Care Services? 

      5 years and 9 months  

What is your role? 

 Administration Assistant  

What does a typical day at work look like? 

 

What’s your favourite memory from work? 

 

Where did you grow up? 

 On the Mornington Peninsula in Victoria.  

What’s a fun fact about you or secret talent you 

have that many people may not know? 

 A secret talent of mine would be cake                            
decorating!  

What is your motto or personal mantra? 

 Never stop believing that good things are                         
coming! 

Where is your favourite place to go on the Eyre                        

Peninsula  

 Arno Bay.  

We have received      

recent feedback from 

our Care Recipients 

about getting to know 

our staff. Some Care 

Recipients have not had 

the opportunity to 

meet all of our staff face 

to face so we thought 

we would introduce a 

monthly staff profile.  

 The most interesting part of my work is there is 
no ‘typical’ day. One day I am busy scheduling 
services for our care recipients and the next day I 
would be tutoring our  trainee administration 
assistant about answering a phone call. The next 
day I could be engaging in meaningful 
conversations with my fellow work colleagues 
about service delivery. It is a challenge to provide 
a ‘typical’ day as my day is always changing!   

Coming to work dressed in pyjamas to raise 
money for the homeless.  
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Comments, complaints and         
feedback. If you have any 

feedback positive or negative, 
please don’t hesitate to let us 

know. 

Please find Tell Us What You 

Think forms at  our office.  

Email - homecare@mfh.com.au or 

phone 08 8683 3970   

Newsletter  

Submissions 

 

Do you have a special 
something for the MFH 

newsletter? 

Care Recipients, Staff and 
families are encouraged to 

submit something for 
publication. Whether it is a 

favourite quote,  
recipe or anything that you’d 

like to share. 

If you have something to 
share, please give to a staff 
member, reception or email 

to  

homecare@mfh.com.au 


