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61-63 Oxford Terrace 
PO Box 1095 

Port Lincoln SA 5606 
Phone: 8682 4122 

Fax:  8682 3315 
Email: reception@mfh.com.au 
Website: www.mfh.com.au 

 

 
Residential Office Hours 

 Monday To Friday 8.30 - 4.30pm 

(Entry from Stuart Terrace) 
 

Home Care Office Hours 

Monday to Friday 8.30 - 4.30pm 

Shop 2/60 Liverpool Street  
 

Day Centre Office Hours 

Monday to Friday 8.30am - 3.30pm  

Washington Street 
(Behind Del Giornos) 

 

SPECIAL DATES  
IN MAY 

 

8th - Red Cross Day  

9th - Mothers Day 

12th - International Nurses Day 

23 - 29th Palliative Care Week  
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REMINDER 
 

 

All visitors must       
provide evidence of the 

2021 Flu Vaccine to  
enter the Residential 

Facility by the  
1st June 2021 

 
 
 
 
 

 

    Need Accommodation?? 
Matthew Flinders Care         
Services have two fully          

furnished 2 bedroom units in 
Port Lincoln available to rent.  

 

Cost: $100 Per Night  

Location: Close to CBD & Port 
Lincoln Hospital  

Extras: Nurse/Care Workers 
can be provided  
at an extra cost 

 

 
 

 

 

For Enquiries 

Please phone:  
Beck on 0429 843 633 

Or email - beck@mfh.com.au  
   

 

 

 

 

Please note our visiting hours are  

10.00am - 4.30pm Monday - Friday  

10.30am - 3.30pm Saturday - Sundays 

& Public Holidays   
 

Visiting hours remain at Matthew Flinders Home as 

we continue to screen our visitors as the                

legislation requires us to do. 

Entry to the facility after visiting hours is only         

permitted through a booking with our Reception staff.  

The Registered Nurse will screen visitors on entry 

with a prior booked appointment. 

To avoid disappointment, please call to arrange an out 

of hours visit on 8682 4122. 

Visits for end of life care will not be restricted. 
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Welcome our Residential 
Trainee Receptionist  

Chloe 

  

 

My name is Chloe Bartley I am     
21 years old, I have been a 

grain classifier and                  
Administrator at Grain Flow in 

Crystal Brook for 3 years.     
Crystal Brook is a small country 
town where I grew up and now 
is the time where I’m taking the 
next big step of leaving home. I 
am currently studying Cert III 
in individual support at Tafe 

SA. My passion is being able to 
help and support people in 

achieving the goals they would 
like to achieve! There’s nothing 

better then seeing someone 
with the biggest smile on their 
face from achieve either such a 

little goal or a big goal they 
have in life. I am so excited to 
be meeting you all along the 

way!  
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Congratulations to Dannielle Kilgallon on winning  
Staff Member of the Month for May 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Keep up the great work!  
 

If you would like to nominate a Staff Member from Home Care, 
Day Centre or Residential Care for this award there are forms 

available at each of our offices to do so. 
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CEO SPREAD 

Demolition Stage Progress 

Pictures tell a thousand words. SO here are some pictures to show what has been going on.             
This is what all the noise has been about!! 
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CEO SPREAD 

 

The refurbishment is progressing well. We are very happy that the demolition stage is nearing 
completion and preparations for building are beginning. Keep watching this space……. 
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CEO SPREAD 

Parking issues 

We have had feedback about parking issues in the car parks for the train playground and on either 
side of the entrances to the car parks at the back of the building.  

Council have requested that we not use the train playground car park, as ideally it is utilized by    
families with small children accessing the playground.    

There was also a safety concern with cars parking on the curbs, on either side of entrance of the 
main car park on Sturt Terrace. This is limiting the visibility of cars pulling out of the car parks,   

onto the road. 

We ask that staff and visitors avoid parking on the curbs alongside the entrances, to enable clear  
visibility to oncoming traffic.  

Earlier this year, we submitted a parking plan to Council with options to increase our parking    
spaces for staff and visitors, acknowledging that we will be short, particularly while the building was 

in progress and the front car park was blocked off for our use.  

Council have approved a car park to be built across from the train playground car park, which will 
provide us with 6 additional parks. MFH are also constructing a car parking area, providing 7 new 
spaces, directly at the back of the building, across from the existing disabled and visitor car parks.  

We apologize for the inconvenience that this is causing and thank you for your consideration with 
this matter. 

 

 

 

 

 

 

 

 

 

 

Mothers Day 

We hope you all enjoy Mother’s Day this Sunday.  

We celebrate the Mums who are with us and Mums who have left this world,  

We send kindness to Mums, juggling life with a houseful of wonderful chaos, 

We send love and support to those who are yet to be Mums and still hoping and trying, 

We send love to Mums who are grieving children, they have loved and lost.  

“My Mother: She is beautiful, softened at the edges and tempered with a spine of steel. I want to 
grow old and be like her. ” —Jodi Picoult 

 

Have a wonderful month,  
Nikki Meredith  

CEO 
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DIRECTOR OF RESIDENTIAL CARE 

Hi Everyone, 

I trust you are all well and happy. We continue to progress with our refurbishment and hope that 
you are not to disturbed by the noise of recent. The jackhammering and grinding of the original 
foundations is all but done and we hope that dreaded noise is behind us. Please advise us if you 

have any questions or concerns regarding the building process. 
 

We are pleased announce that most of our Care Recipients and staff have now had the 2021 
FLUVAX and remind all visitors that all entrants into Aged Care Facilities must have had and      

provide evidence of the 2021 FLUVAX by June 1st 2021. Without evidence of the 2021 FLUVAX or 
medical evidence that the FLUVAX hasn’t been administered, and within the legislative                 

requirements, we are unable to authorise entry into our home. Please present your certificates to 
Kayla at reception and she will record your 2021 FLUVAX once off to cover you for the year.   

Please see me if you have any questions or concerns. 
 

We should receive our 2nd AstraZeneca COVID-19 vaccine late May 2021. I will advise of the date 
when SA Health provide this to us. Anyone who may have missed out and would like to still have 

the vaccine, can contact me and I can arrange for the vaccination. 

I am very please to let everyone know that we continue to have a low infection rate which goes to 
show that increased hand hygiene and social distancing really does work and we can continue to 

keep everyone well. 

 

 

 

 

 

 

 

 

Our requirement to report to the Government through the new Serious Incident Reporting System 
(SIRS) has been introduced and we have signed all our Registered and Enrolled Nurses into some 
mandatory training to ensure they have a good understanding of reporting serious incidents. The 
reporting system is a result of the Royal Commission in Aged Care report and will be additional 
protection for our most vulnerable. The reporting requirements include, abuse, sexual assault     
absconding, theft and neglect. We are confident that we will never need to report ANY of these     
terrible incidents as we ensure we have trained professionals with the Care Recipients in the     

forefront. Our staff pride themselves on providing a high level of care and I am very proud to say 
that they love what they do. 

Our trainees are doing well, and we thank them for picking up their skills so quickly and thank our 
Care Recipients for their patience with the trainees as they learn the skills of proving professional 
quality care. Our experienced staff spend time teaching them on the job and we are proud of our 

staff for dedicating their time to the students. Building our workforce with quality carers continues 
to be a challenge so we hope that our strong partnership with CEG  continues and provides           

opportunities for local people into the Aged Care sector. If you know of anyone who may like to   
explore a career in the Aged Care Industry, I would be happy to provide information and direction. 
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DIRECTOR OF RESIDENTIAL CARE 
 

We are still waiting for our accreditation visit from the Aged Care Quality and Safety Commission 
and will notify our Care Recipients and their representatives as soon as we                                       

have been notified of the pending visit. 

We thank Rodney McCallum for his wonderful ongoing work in our garden at the back entrance of 
the building which has been brightened with a vast collection of flowers and garden ornaments. 

Great job Rod!! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Heather from our lifestyle team took the time to arrange a lovely Anzac service for our                   
Care Recipients on Anzac Day and assisted them outside to see the Anzac fly over organised by the 

local aviation members. The services for these significant events are important and ensure our   
Care Recipients stay connected and are provided with opportunity to reflect on the                         

past and present memories. 

Please remember to continue to provide feedback of any kind so that we can continue to improve 
our services to you and provide the best care possible. Feedback forms are located at the front     

reception or staff can assist you if required. You can also nominate a staff member of the month by 
filling out a nomination form if you identify someone who may go above and beyond for you. 

I hope you all keep smiling and enjoy the coming weeks of sunshine as we lead into the cooler 
months. Please feel free to pop in for a chat as my door is always open. 

 

Danielle’s Fun Fact….. 

It is impossible for most people to lick their own elbow (try it!)  
 

Take Care & Keep Smiling, 
 

Many Blessings, 
Danielle 
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Hello everyone! 

Wednesday May 12th is International Nurses Day and marks the anniversary of the birth of Florence 
Nightingale. 

Nurses are an integral part of what we do at Matthew Flinders Care Services and the past 12 
months has reminded us how important our Nurses are. In Home Care, Nurses are central to our 
model of care. We have Lynn, Registered Nurse and Tracey and Karina, Enrolled Nurses who  
provide high quality support to our Care Recipients through their case management in the Home 
Care Packages. Lynn, Tracey and Karina work alongside our Care Recipients to get to know them, 
understand what their goals and challenges are and then helps them to put solutions and supports 
in place to help them live their best lives. Also in Home Care we have Bebe, Enrolled Nurse, who 
works in our Care Recipients homes to provide in home supports including personal care,  
medication support and wound care.  

At our Day Centre we have Jodie, Enrolled Nurse, who is the Team Leader and oversees the day to 
day running of the Centre. Every day Jodie works quietly in the background to make sure that the 
centre runs smoothly and that a high level of care is given while attendees enjoy the daily activities 
and outings.  

The Nurses in our teams, along with all of our care workers, play such a vital part in our teams and I 
hope that you can join with me on Wednesday 12th of May to thank them for the wonderful work 
that they do.  

Day Centre 

Did you see the photos of the fishing group down the wharf last month? The rain was not going to 
stop them for catching some fish that day!  

A reminder to our Day Centre attendees on a Monday that we will not be using the Bus on a  
Monday for the time being. Don’t worry though, we will still be picking up and dropping off everyone 
on time and making sure you get to the Day Centre in time for morning tea!  

Home Care 

Do you have questions about what can or cannot be purchased under your Home Care Package? 
Make sure you RSVP for the Care Recipient Meeting on Thursday 20th of May where we can  
discuss all your questions. Please RSVP to the Home Care office by Thursday 13th of May.  

A quick reminder that the Home Care Office and the Day Centre will be closed on                     
Monday 14th of June 2021 for the Queen’s Birthday Public Holiday.   

Until next month, take care! 

Beck Cotton 

COMMUNITY SERVICES MANAGER 
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DAY CENTRE SPREAD  

Hi Everyone,  

Well here at the Day Centre it has once again been a very busy month. Early in the month the Care Recipients 

were presented a Certificate of Participation and a $50.00 voucher from Tammy at Bunnings                              

for winning The Easter Art Show!!  

All through the month Care Recipients have had the enjoyment of going on many excursions to either a BBQ 

at London Street Park, Moring tea at Del Giornos, Lunch at Coffin Bay Yacht Club or participated in many 

cooking groups. Pamper afternoon is always a favourite activity each month. 

Everyone has enjoyed playing/ participating in some of our new games the Day Centre purchased with the kind 

donation from the Unity Op Shop, its given all the Care Recipients much laughter, with one of the new board 

games called Life Histories. 

We celebrated a 80th and 90th Birthday at morning tea with lots more to celebrate this month. 

The rain decided to come the day we planned our fishing trip! But that didn't stop our amazing team from 

thinking outside the box and to fish from inside the bus. We love these photos below. 

Anzac day biscuits were apart of the cooking group each day to have fresh for morning tea. Many stories were 

told by some care recipients in respect for Anzac day.  

Each month the team hold Care Recipient meetings, each day for a week prior to the activity calendar is 

planned to create a picture of what all the Care Recipients needs/wants are during there social time at the    

Day Centre then Dannii does an amazing job making all of there choices/needs happen the following month in 

with the consultation/input from all our team. 

See you all in May—from the Day Centre Team.  
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DAY CENTRE LIFESTYLE PROGRAM  
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HOME CARE SPREAD  

Significant Dates:  

8th Red Cross Day  

9th Mothers Day 

12th International Nurses Day 

23rd-29th Palliative Care week  

26th May Full Moon 

 

Our weekend Group  

Socials have returned!  

Look out for the May 

Group Socials flyer for all     
the outings! 

Care Recipient Meeting 

Come and chat about  

services, concerns and  

suggestions for Home Care.  

Transport available 

When: 20th May  

RSVP by: 13th May  

2021 

Time: 15:30-16:30pm 

Where: MFH Day Centre 

Washington Street  

(opposite Woolworths back 
carpark) 

Ph: 8683 3970  
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HOME CARE SPREAD 

We have received recent feedback from our care recipients about getting to know 
our staff. Some care recipients have not had the opportunity to meet all of our staff 

face to face so we thought we would introduce a monthly staff profile. 

Where did you grow up? 

Kalgoorlie, Boulder. 

What is you role?  

Home Support Worker. 

What is your motto or personal 
mantra? 

Roll with the punches, no point in 
getting angry or upset.  

What does a typical day at work look 
like? 

A typical day at work looks like 
helping clients with day to day tasks. 

How long have you worked at 
Matthew Flinders Care Services? 

6 Months. 

What's a fun fact or secret talent 
that not many people might know 

about you? 

I like to read, and I have a small 
library of books at home or what 

feels like it to have a library.  

What's your favourites memory from 
work? 

Helping a to calm down a Care 
Recipient who became upset.  

What is your name?  

Jordan Goldsmith. 

Where is your favourite place to 
go on the Eyre Peninsula? 

The Port Lincoln Foreshore. 
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HOME CARE SPREAD 

Newsletter Submissions 

Do you have a special something for the MFH 
newsletter? 

Care recipients, staff and families are  

encouraged to submit something for publication. 
Whether it is a favourite quote,  

recipe or anything that you’d like to share. 

If you have something to share, please give to a staff 
member, reception or email to  

homecare@mfh.com.au 

Comments, complaints and 
feedback. If you have any 

feedback positive or negative, 
please don’t hesitate to let us 

know. 

Please find Tell Us What You 
Think forms at the office.  

Email - homecare@mfh.com.au 
or phone 08 8683 3970   

International Nurses Day  

As the single largest workforce group, nurses are there at every turn, making a real difference to 
the care and the experience of patients and their families and carers. 

International Nurses Day is celebrated each year on the 12 May, the birthday of Florence 
Nightingale, the founder of modern nursing. 

On International Nurses Day, we want to acknowledge the compassion, professionalism, and 
round-the-clock commitment of nurses caring for patients in the public health system. We 

celebrate and appreciate nurses, and the important role of nursing across the world. 

Easter Raffle Winners 

 

A big thank you to everyone who helped support or 

Easter raffle in April by either  donating chocolate goods 

or  purchasing a ticket. In just two weeks we raised over 

$600, which is any amazing effort, all of the proceeds are 

going to go towards our new bus.  

First Prize Winner:  

Stephanie and 

Marley Arnold  

Second Prize 

Winner:  

Cathy Myers  

Third Prize 

Winner:  

   Janet Hanson   
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HOME CARE SPREAD 

Getting out and about on the weekends is always a hit with our care receipts, trips to 
Cummins, Coffin Bay are Tumby Bay are popular. While spending time around in Port 

Lincoln is just as much enjoyed.  
 

Travelling to Coffin Bay is always a favourite, while in Coffin Bay  a few of our care 
recipients had the chance to find some treasures while there. They visited the local 

community garage sale that was held. Before heading home after a morning filled of 
searching for treasures, a meal from the Pub in the Shrub was much relished.  

 
In April a few off our Care Recipients made the trip down to the Railway Museum to 

see the light display show ‘Grains, Trains, and Ships” that was projected on to the wall, 
of the museum. This was apart of the Salt Festival that was  held this year. 

 
Look out for all this months weekend socials, if you want to be apart of all the fun! 

Weekend Group Socials  
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HOME CARE SPREAD 


