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61-63 Oxford Terrace 
PO Box 1095 

Port Lincoln SA 5606 
Phone: 8682 4122 

Fax:  8682 3315 
Email: reception@mfh.com.au 
Website: www.mfh.com.au 

 

 
Residential Office Hours 

 Monday To Friday 8.30 - 4.30pm 

(Entry from Stuart Terrace) 
 

Home Care Office Hours 

Monday to Friday 8.30 - 4.30pm 

Shop 2/60 Liverpool Street  
 

Day Centre Office Hours 

Monday to Friday 8.30am - 3.30pm  

Washington Street 
(Behind Del Giornos) 

 

SPECIAL DATES  
IN SEPTEMBER 

 
 5th - Fathers Day 

9th - R U OK Day 

21st - World Alzheimer's Day 

20 - 26th - Dementia  
Action Week 
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Congratulations to Marcus Vivian on winning  
Staff Member of the Month for September 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Keep up the great work!  
 

If you would like to nominate a Staff Member from Home Care, 
Day Centre or Residential Care for this award there are forms 

available at each of our offices to do so. 
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On Friday 6th August we celebrated Aged 
Care worker Day. In a big thank you to our   

wonderful staff the residential home put 
on a BBQ luncheon to thank our staff for 

their outstanding efforts.   



 

 

 

We are proud to announce that all 5 participants of the Dementia Care International Spark of Life 

Facilitator course have successfully received certificates of completion. In July 2021, 5x staff      

members from across our organization attended a 3 day course in Elliston to develop skills and 

learn about programming care for Care Recipients with Dementia. This education will enable us to 

run Care Recipients focused groups to improve function and rehabilitate memory. The Spark of Life 

is a Philosophy that we are hoping to introduce into our organization to ensure we are providing 

best practice in dementia care. Jane Verity is the founder and CEO of Dementia Care International 

and will continue to support us during our Spark of Life journey as we introduce programs to our 

Lifestyle program and attitudes to care. To further support our education, we have purchased some 

much needed resources following a very kind and generous donation from a member of our      

community.  These resources will be shared with our staff to further develop our Spark of Life     

Philosophy. Attendees pictured are Right - Left: 

Jodie Stigwood - Day Centre Case Manager/Enrolled Nurse, Bernie Haas - Clinical Manager,      

Danielle Green - Director of Residential Care, Mel McDonald -Trainee Allied Health Assistant,        

Mary Pearson - Lifestyle Coordinator/Enrolled Nurse. 
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CEO SPREAD 

Car parks 

The works will begin shortly on the construction of the car parks at the rear of the MFH  Residential     
building. This will provide us with an additional 13 car parking spaces, which will be welcomed by staff 

and visitors alike.  

Building progress 

We have seen quite a lot of progress this past month with the blockwork to the lift shaft and the stairwell 
completed. The scaffolding has been removed, ready for the structural steel to be installed.  

The structural steel installation, estimated to start next week, is likely to take a couple of weeks and we 
have been advised that due to a tight turnaround time, the work will continue over the weekends.  

We should start to see the building going up like a mushroom from now on. 

Having started the building in February 2021 and with an estimated completion date of June 2022, we are 
just over a third of the way to the finish line!   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Construction of the tower for 

the stairwell and lift 

 shaft below) 

(The completed “tower” for the 

stairwell and lift shaft above) 

Feedback always welcomed 

We care deeply for our residents and care recipients in our community and endeavor to provide 
respectful and individualized support that considers personal choices.   

We realize that there is a lot of negative publicity around the provision of disability, mental 
health and aged care services in the media, which may be concerning to residents and family.  

We are always available to receive any feedback on the services that we provide, our facilities, 
our staff and management, or anything that you would like to comment on or                        

have concerns about.  

It is often the small things that matter. Let us know how we can make a difference. 

Nikki Meredith 
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DIRECTOR OF RESIDENTIAL CARE 
 

Hello everyone!! Welcome to SPRING!! I’m sure everyone is looking forward to some sunshine and 
we sure hope there’ll be opportunity to get outside and soak in the warmth of Spring.  

We look forward to the garden blooming with happiness.  

We continue to follow Emergency Directions to manage the COVID-19 pandemic and are currently 
wearing masks in the facility to reduce the risk and spread of infection. We are pleased to say that 
our Care Recipient COVID-19 vaccination rate is now 81% and thank everyone for rolling up their 
sleeves to be vaccinated. We are now encouraging all new Care Recipients seeking accommodation 

in the home to have a vaccination. This will assist us to maintain a high vaccination rate and       
prevent us putting visiting restrictions in place as once our Care Recipient vaccination rates fall  
below 70% we are required to put some restrictions in place. We do NOT want this as we fully     

understand the importance of family and community connections for our Care Recipients. Our staff 
have received information that a COVID -19 vaccination is mandatory from mid-September. While 

we encourage staff to get vaccinated the legislation may have an impact on our workforce as the 
choice to vaccinate against COVID-19 is removed. We will sadly lose some quality staff but must 

follow the directions and advice of the Health professionals. 

Please note that from 10th September 2021, SA Health has directed us to ask all entrants to our  
facility sign in on a SA Health QR code at our main entrance for contact tracing if required. The QR 
code will be displayed at the entrance of the home for ALL entrants including staff. Unfortunately, 

the QR code does not enable MFH to collect information on our entrants so we ask that you         
continue to use our regular sign in system as well. We will have paper records for SA HEALTH for 

any visitors who do not have a device to use the QR code. Thanks for your understanding. Our 
friendly reception staff will assist with the check in process as needed. 

We are still waiting for the Aged Care Quality and Safety Commission to visit and complete our   
Accreditation Audit and anticipate this may happen very soon. If anyone would like to speak        

directly to the Auditors, please let me know and I will be sure to direct them to you when they visit.  

You may have noticed our photo boards outside of each of our nurse’s stations that will assist Care 
Recipients and visitors to identify the staff on duty. We are still working at finalizing some staff 
photos so in the coming weeks you should see fully loaded bords in each area. We hope this is  

helpful to you all. Feedback is welcome. We were so pleased to install a new garden hose in the 
back garden to assist our Care Recipients to water the garden. Rodney is our resident gardener and 
is thrilled to have access to the tap and hose which he mentions has made watering so much easier 

for him. Rodney has an array of vegetables growing and we look forward to his next harvest.  

Our Lifestyle staff have been out and about with the Care Recipients hosting lunch outings and    
afternoon tea outings at the Marina. We are so grateful for local businesses who support our Care 

Recipients during these outings. We thank the staff at the Marina Hotel in accommodating our 
Care Recipients and even going above and beyond to ensure their dietary needs are met. 

We love to celebrate milestones in the lives of our Care Recipients and recently assisted Barb and 
Gus to celebrate their 60th wedding anniversary in the home. We congratulate them on such a life 

achievement and wish them continued happiness. We love that we are given the opportunity to   
participate in special celebrations and to help our Care Recipients to enjoy these special occasions. 
If we can be of assistance to help plan for Care Recipients to be included in these events, please ask. 

We love to help! 

 Remember Father’s Day is on Sunday 5th September. We look forward to having a special Father’s 
Day BBQ lunch in the Courtyard for our special fathers and grandfathers. God Bless them! 
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DIRECTOR OF RESIDENTIAL CARE 
 

 

We are excited to see the lift shaft for the front refurbishment is gaining momentum and finally 
towering over the main roof. Our new level will soon begin to take shape and we look forward to 

seeing new progress. Stay tuned. 

We are supporting our Matthew Flinders Home Care Tunarama entrant Rachel Vella as she strives 
to raise money toward a new bus for the organization. If you see any of her fundraising activities 
out in the community we encourage you to dig deep to support her. She is often at Mitre 10 or in 

the Bunnings complex cooking up sausages or selling baked goods. Goodluck Rachel!! 

 

Please remember how important your feedback is. We use ALL feedback to improve our service to 
you. You can visit my office anytime or provide written feedback on our forms located in the         

reception areas. We also encourage you to consider nominating ant staff for a staff member of the 
month award if you know someone who goes above and beyond for you. Forms are available and 

staff can assist you if you need it. 

 

Danielle’s Funfact: There's a condition called "spring fever" which includes restlessness and       
daydreaming and is said to be caused by the arrival of the spring season.  

Take Care, 
Danielle 
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Hello everyone!  

How lovely is it that we are starting to see some sun again and the some of the early spring flowers 
are starting to come into bloom. Its been wonderful to get back outside and enjoy some of the 
milder weather.  

Home Care 

Hopefully with the nicer weather we will be able to recommence our group socials soon. If you have 
any ideas or know of an event coming up that you would like to attend as a group socials please 
give Rachel a call.  

Thank you to everyone who attend our Care Recipient Meeting in August. It was great to explain 
what can and cannot be purchased through a Home Care Package. We also talked about what 
process we need to go through before we can approve a purchase. If you have any questions 
about this you can always give me a call at any time to discuss it further.  

Our next Care Recipient Meeting will be Wednesday 22nd of September at 3.30pm at the Day  
Centre. Our topic for this meeting will be ‘What is Included in our Care and Package Management 
Fees. Please make sure you bring along all your questions.  

If you have a suggested topic for any upcoming meeting, please let me know.  

Please RSVP to the Home Care office by Wednesday 15th of September.   

Rachel has recently had some changes in her role as she commenced as our Customer Services 
Coordinator. Many of you will be familiar with Rachel at the end of the phone when you call the 
Home Care office. Rachel will continue to arrange the visits but will be taking on other tasks 
including being our main contact for our NDIS and self-funded services and ensuring that we deliver 
a high level of customer service in all that we do.  

Kerry, our new Senior Home Support Worker, has also been out and about meeting our Care 
Recipients. You are likely to see Kerry when a she is filling in for a Home Support Worker when they 
are away or when she is providing training to a Home Support Worker or one of our trainees. 

Day Centre 

Our Exercise Physiology group with Dee-Anne Beinke is back up and running after a short break. 
This group happens every Thursday so please speak with Jodie if you are interested in joining to 
help achieve your active living goals.  

A quick update about Lets Play Together—our intergenerational playgroup in partnership with the 
Kirton Point Children’s Centre. We have changed the location to be at the Kirton Point Children’s 
Centre and it will be happening once a month on a Wednesday. If you are interested in attending 
please contact Jodie at the Day Centre.  

Until next month, 
take care! 

Beck 

COMMUNITY SERVICES MANAGER 
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DAY CENTRE SPREAD 

Now that the weather has been warming up slightly during August, It 

has allowed us to get out more for a few walks in the sunshine. Whilst 

also going for scenic drives and having afternoon tea on the bus. We've 

enjoyed going to Annie's Cafe’ for Coffee and Cake.  Lunch at the 

Marina Hotel was enjoyed by all. The meals were lovely and so were 

the views. Our care recipients enjoy watching the boats come in. 

Our care recipients have also made their own lunch a few times 

including lasagne & salad sausage casseroles with vegetables & 

spaghetti and salad. They have also enjoyed take away lunches of their 

choice which have been fish and chips and Chinese. 

We had a lovely drive to Tumby Bay and enjoyed sitting in the sunshine 

eating our pies and pasties. Coffin Bay for fish and chips and to finish 

off the month we will go to our peaceful library and catch up with our 

friends there and read books and share information.  

Peace to all, see you in September . 
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DAY CENTRE LIFESTYLE PROGRAM  
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Special Dates in September: 

9th R U Ok Day  

5th Fathers Day  

17th-19th Clean up the World 

Weekend  

21st  World Alzheimer's Day  

20th-26th Dementia Action Week 

 

HOME CARE SPREAD 

Care Recipient Meeting, Come Chat 

About Services, Concerns and 

Suggestions for Home Care  

Transport is available 

When:  Wednesday 22nd  

RSVP by: Wednesday 15th  

Time: 15:30pm-16:30pm  

Where: MFH Day Centre Washington Street 

(opposite Woolworths back carpark) 

Topic: What is Included in our Care and Package 

Management Fees 

Ph: 08 8683 3970 

Comments, complaints and feedback. If 

you have any feedback positive or 

negative, please don’t hesitate to let us 

know. 

Please find Tell Us What You Think forms 

at the office.  

Email homecare@mfh.com.au or phone  

08 8683 3970 

Newsletter Submissions 

Do you have a special something for the 

MFH newsletter? 

Care recipients, staff and families are  

encouraged to submit something for 
publication. Whether it is a favourite 

quote,  

recipe or anything that you’d like to share. 

If you have something to share, please give 

to a staff member, reception or email to  

homecare@mfh.com.au 
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HOME CARE SPREAD HOME CARE SPREAD 

Dementia Action Week  

Dementia impacts close to half a million Australians and almost 1.6 
million Australians are involved in their care. The number of people 
living with dementia is set to double in the next 25 years. 

With so many people impacted now and into the future, it is vital we 
clear up some of the prevailing misconceptions about dementia. 

People living with dementia can live active and fulfilling lives many 
years after diagnosis. Despite this, they often experience discrimination. 
In a recent Dementia Australia survey, more than 70 per cent of people 
believed discrimination towards people with dementia is common or 
very common. 

During Dementia Action Week 2021, Dementia Australia is providing 
simple and practical tips to:  

• Give a little support to a person living with dementia. 
• Give a little support to a carer, friend or family member of a person 

living with dementia. 
• Help healthcare professionals make their practice more dementia 

friendly. 
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HOME CARE SPREAD 

2022 Tunarama Ambassador Quest 

Miss Matthew Flinders Care Services 

August Update  

End of July,  I set up a little table outside of Coles and 

sold some tickets for the raffles . I can’t believe how 

much rain we had that morning but it was great to     

receive so much community support.  

During August we have been blessed with some sunny  

days. With the generous support from Mitre 10, we  

organised two BBQ’s on the 7th and 14th of August  

selling bacon & egg sandwiches, cheese burgers,       

sausages in bread and treat boxes. We completely sold 

out so thank you to everyone that came out to support  

the fundraiser. It was great to see some of our care   

recipients come down to get a sausage!  

Unfortunately, due to COVID19, the Port Lincoln Show 

has been postponed. I hope a new date can be set soon 

as it is such a iconic event for Port Lincoln.  

 

I will be at the Port Lincoln Family 

Markets end of August selling 

baked goods and handmade knit-

ted items. If your out and about, 

come down and say Hi. Grab your 

last minute Father’s Day raffle tick-

ets to try and score dad a fantastic 

prize. As restrictions ease and we 

are blessed with some warmer 

days, I’ll be looking        forward  

organising an  outdoor event. A 

few exciting things planned for 

September, until then, thank you 

to everyone that has either donat-

ed goods, their time or contribut-

ed In anyway, it is greatly appreci-

ated.  
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HOME CARE SPREAD 
2022 Tunarama Ambassador Quest 

Miss Matthew Flinders Care Services 

Check out my raffles, all prizes have been generously donated by local businesses and all 
proceeds will go towards the purchase of a new wheelchair access bus.  

Two Lucky Number Raffles 

Only $3 per square  

1st Prize—$100 Port Lincoln Hotel voucher  

or  

$100 Jones Electrical voucher 

2nd Prize—A Rhapsody in Wood cheeseboard or a 

United We Made It cheeseboard.  

Both handmade in our local community.  

50/50 Raffle  
$10 per ticket and only 500 tickets.  

Your chance to win $2500 cash and $2500 to sup-

port the purchase of new wheelchair access bus!  
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HOME CARE SPREAD 

2022 Tunarama Ambassador Quest 

Miss Matthew Flinders Care Services 

Fathers Day Bonanza Raffle 

$3 per ticket or 4 for $10 

August Upcoming Events 
August 29—Port Lincoln Family Markets  

September 4 —BBQ @ Mitre 10 & Footy Finals collection of cans  

September 5—Footy finals collection of cans  

September 11—Footy finals collection of cans  

September 12—Tunarama Sashing @ Boston Bay Winery  

September 18 —BBQ @ Mitre 10 & Footy Finals collection of cans  

*Check out my Facebook page for details* 
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HOME CARE SPREAD HOME CARE SPREAD 


