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Residential Office Hours 

 Monday To Friday 8.30 - 4.30pm 

61-63 Oxford Terrace   
 

Home Care Office Hours 

Monday to Friday 8.30 - 4.30pm 

Shop 2/60 Liverpool Street  
 

Day Centre Office Hours 

Monday to Friday 8.30am - 3.30pm  

Washington Street 
(Behind Del Giornos) 

 

 

Special Dates  
In December: 

 

25th Christmas Day 

26th Boxing Day  

27th Christmas Holiday 

31st New Years Eve   

 
 

61-63 Oxford Terrace 
PO Box 1095 

Port Lincoln SA 5606 
Phone: 8682 4122 

Fax:  8682 3315 
Email: reception@mfh.com.au 
Website: www.mfh.com.au 
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Congratulations to Debra Collins on winning  
Staff Member of the Month for December 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Keep up the great work!  
 

If you would like to nominate a Staff Member from Home Care, 
Day Centre or Residential Care for this award there are forms 

available at each of our offices to do so. 

 



Matthew Flinders Journal  Page 3 

 

The Staff and Care Recipients at 
Matthew Flinders Care Services 

wish you a Very Merry Christmas 
and a Happy New Year 

 

 

 

 

MFCS  
CHRISTMAS DAY  

 
 

Due to COVID-19 restrictions,        
Matthew Flinders Home is unable to 

provide additional meals for family or 
friends on Christmas Day.  

Sorry for any inconvenience. 
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CEO SPREAD 
 

Building Progress 

There has again been a significant amount of progress with the building. We are still on track for 
completion in May / June 2022. The brickwork is nearly complete, windows are being installed, 

both internal and external timber frame walls have been erected. The roof sheeting, first fix of     
electrical, hydraulic and fire services are well underway.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fire System Upgrade at the Temporary Residential  

Additional works were approved by the Board to further upgrade the fire services in the temporary 
Melaleuca building. A fire sprinkler system is being installed to provide an extra layer of safety for 

our care recipients living in that accommodation. We apologise for the disruption and                    
inconvenience and sincerely thank everyone for bearing with us and moving up to the main dining 

area, during the days that this work has been happening.  
We should see it completed at the end of this week.  
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CEO SPREAD 

Accreditation 

MFH received notification from the Aged Care Quality and Safety Commission Department of Health that 
the accreditation team were on site to undertake the audit of our facility from the 12 October - 14 October 
2021. The accreditation team consisted of 2 auditors who conducted the audit with respect and diligence. 
Management and numerous staff were interviewed, practices were observed, documentation reviewed and 

policies and procedures assessed against the standards.  

Overwhelmingly, the audit team provided really positive feedback on the level of care provided, the care and 
compassion of the staff delivering the care and the high levels of satisfaction of the residents and the many 

family members that were interviewed. The audit team, on identifying issues where we were non-compliant, 
gave us the opportunity to ask questions and provide further information,                                                       

if we felt that they had not assessed the situation correctly. Many issues were rectified while                                
they were on site, with a satisfactory outcome. Within two weeks of the audit we received an independent 

assessment report of the findings and were given a timeframe of 14 days to provide responses and evidence 
of a plan to address the areas where improvements were identified. Within that 14 day period, all areas that 

were identified as non-compliances were immediately rectified, with documentation and an action plan   
provided to the Department to support all of the improvements.  

Due to the information provided in response to the audit, our previous compliance history and our           
continuous improvement processes, we have been re-accredited for a period of 3 years. I sincerely want to 

acknowledge all management and staff involved, not only for the professionalism displayed during the audit 
process, but for the quality of care provided, that has led us to this position. 

 

Mandatory Vaccinations in Home Care and CHSP 

Emergency Management (In-home and Community Aged Care and Disability Support Workers Vaccination) 
(COVID-19) Direction 2021 was released on the 8 November 2021, requiring all In-home and Community 
aged care and disability support workers to have the COVID – 19 vaccination by 29 November 2021. All of 
our staff are now vaccinated. We thank our staff for having the vaccinations and prioritizing the health and 

safety of care recipients, their working teams and the community that we live in.  
 

Employer Excellence in Aged Care Awards 

Matthew Flinders Home Inc were nominated and achieved finalist status in the South Australian              
Community Achievement Awards in the Prime Super Employer Excellence in Aged Care category. Danielle 

and myself attended the awards night in Adelaide at the Hilton Hotel. We are extremely proud that we were 
recognized for the work that we do as an employer of excellence in aged care, particularly given the many 

challenges we have faced during the past year.  
 

It’s Christmas Time 

I would like to thank everyone for their support and effort during the year. Let’s hope that we get a             
sprinkling of sunshine now that summer has arrived and the festive season begins.  

While it is a time to celebrate it is also a time to show kindness to one another and acknowledge our shared 
journey and how we have supported each other during the year.  

 

With thanks and gratitude, I wish everyone a joyful and safe Christmas.  

Nikki Meredith 

CEO 
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DIRECTOR OF RESIDENTIAL CARE 
 

Wow December!!! Who can believe we are approaching Christmas again?! 

What a busy year we have had as we have continued to work with restrictions and regulations around the 
management of the COVID-19 pandemic, the Royal Commission into Aged Care and our redevelopment.       

I   want to sincerely THANK everyone for their patience and understanding as we navigate all these          
challenges throughout the year. Your cooperation and faith in our care does not go unnoticed                               

and we appreciate you all. 

We have now reached the 84% vaccination rate for our Care Recipients and staff are at 100%. This is         
fantastic as we hope to have good coverage keeping us all safe if an outbreak of COVID-19 hits our region. 

We continue to plan and prepare for a COVID-19 within the home to keep everyone safe and well.                    
I encourage any Care Recipients who are yet to be vaccinated to please consider a vaccination and ask any of 
our Clinical Nurses for further advice and information if needed. Care Recipients and staff will be offered a 

booster Vaccination to further protect us against COVID-19 however, the recent information is that this may 
not be offered until early next year. We ask that you all continue to use good hand hygiene, social distance 
and report to our staff if you have a cough sore throat or flulike symptoms. We will ask that anyone feeling 

unwell to stay in their rooms until assessed by our RN’s and tested for COVID-19 if required. Positive cases 
of COVID-19 will be cared for in isolation from all other Care Recipients in our Jack Martin units across the 
road. Information will be provided to ALL Care Recipients and their representatives if a COVID-19 case has 

been detected. We ask that ALL visitors stay away from our home if feeling unwell or have been in contact 
with someone with COVID-19 or recently travelled from interstate. Please refer to this COVID-19 checker 

link for the most up to date information.  
https://www.healthdirect.gov.au/covid19-restriction-checker/activity 

 

We had auditors visit from the Aged Care Quality and Safety Commission (ACQSC) in mid-October 2021 
and successfully received a further 3 years of Accreditation. Following the audit report, the auditors         

identified some areas for us to concentrate on for improvement where we have already put processes in 
place to make these improvements. Our leadership team have worked really hard to make changes to our 

care that have the best outcomes for Care Recipients. The areas noted for improvement are; 

• Identifying Risk – It is important that we encourage our Care Recipients to take risks to live their lives 
with choice and independence, but we must identify and manage the risks associated with individual 

choice. This means that while supporting our Care Recipients to take risks, we must carefully           
complete assessments, plan strategically to manage risks and evaluate and review these risks             

regularly. We have educated our staff, made some changes to our assessment process’ and asked that 
you all work with us to identify and discuss risks as they arise in an open and transparent manner. 

 

• Pain Management – We don’t want any of our Care Recipients to be in pain and hope to identify and 
manage complaints of pain as quickly and as effectively as we can. We have educated staff further on 

good pain management, medication administration, pain charting and will conduct internal audits to 
ensure pain medication and strategies for pain management are evaluated quickly.  

 

• Restrictive Practices – Our keypads on our doors external doors have been identified as a form of     
restrictive practice. We have asked for Care Recipients and representative to acknowledge that they 

understand that the secure doors are intended for maintaining Care Recipient safety and we have now 
gained consent from everyone for these to be in place. We have removed the keypad access to           

Melaleuca and installed cameras at the doors to monitor the area. Care Recipients who reside in      
Waratah (Secure Memory Support Unit) will have a more detailed assessment and in-depth              

conversation with the Clinical team prior to admission to the unit to ensure a thorough safety            
assessment has been conducted and secure care is required. Restrictive practices will be included in 
all Care Recipients behaviour support plans and regularly monitored and reviewed in consultation 

with Care Recipients and/or family representatives. 

 
 

https://www.healthdirect.gov.au/covid19-restriction-checker/activity
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DIRECTOR OF RESIDENTIAL CARE 

I am happy that all the feedback from our Care Recipients and/or their representatives to the auditors was 
positive. Care Recipients reported that they feel safe and well cared for by qualified caring staff and able to 
make choices about their care. We are so proud to hear that we make our Care Recipients feel happy and 

safe as this is our number 1 goal. We are proud that we have systems in place, listen to our Care Recipients 
and encourage feedback which enables us to quickly fix problems as they arise. We encourage and take all 
feedback seriously. More details of our audit report will be publicly available in the next few month on the 

ACQSC website.  

In March 2022, there will be a SA State Election which requires people on the SA Electoral Roll to cast a 
vote. We encourage anyone who feels they cannot vote to apply to be removed from the Electoral Roll. 
Forms are available from Services SA or we can print a form for you at reception. You may also wish to        

update address details on the Roll to ensure a postal vote has been sent out. Postal votes are to be                
encouraged this time in preference to a polling booth. Non-voters who remain on the Electoral Roll          

may incur a fine if voting has not been completed. 

Please note that due to COVID-19 and our ability to cater for large gatherings, we are unable to offer           
additional meals to family members on Christmas Day. Our Care Recipients are welcome to have visitors to 
our home with a reminder that all entrants into Residential Aged Care Facilities are required to have had 
(evidence required at entry) a 2021 FLUVAX, be vaccinated against COVID and wear a facemask whilst       

inside. If Care Recipients are taken out of the home, we ask that families be mindful of the exposure of their 
loved one to potential COVID infection and avoid high risk settings. This will assist us to reduce the risk and 
potential spread of an infection of COVID-19 within the Residential Facility. If a Care Recipient is exposed 

to COVID-19 outside of MFH with they may not be able to return to the facility until a negative test has been 
received. With learnings from our interstate counterparts, these requirements may seem harsh however, an 

outbreak of COVID-19 in an Aged Care Facility quickly becomes unmanageable and will impact on our 
workforce which may then result in a compromised level of care delivered to our Care Recipients. MFCS 

have and will continue to take all reasonable steps to reduce the risk of a COVID-19 outbreak in our facility. 

Please continue to provide feedback whether it good or bad as we use ALL feedback to improve our services. 
I take this opportunity to wish everyone associated with our Residential Care Facility, a safe and happy 

Christmas and New Year. Please take care and enjoy special time with family friends and loved ones. 

Danielle’s Fun Fact: What goes “Oh, Oh, Oh”? Santa walking backwards! 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Best Wishes and Many Blessing for a wonderful festive month! 

Danielle Green DRC 
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What to Expect During a COVID-19 Outbreak         
Residents in Aged Care Homes  

If someone has COVID-19 in your residential aged care service, a number of changes will take place.  
These changes will be made very quickly. You might be anxious when these changes take place but the aim is to keep you 

safe. The changes you may notice include:  
 

LOCKDOWN  
• Visitors will be asked to leave and a lockdown will commence  

• You will not be able to leave the building except in special circumstances  

INCREASED COMMUNICATIONS  
• Staff will keep you informed about what’s happening, and if you have questions, you should ask them  

• Your family will be contacted and regular communications about the outbreak will be provided  
• You will be assisted to communicate with your family and friends 

 • Signs will be placed outside the room of anyone who has tested positive to COVID-19 
 • Signs may also divide the building into different zones 

 • Other signs will confirm that the home is in lockdown and responding to a COVID-19 outbreak  

TESTING  
• All staff and residents may be tested for the virus  

• Tests may need to be repeated as the outbreak is managed or if you start to have symptoms   

ISOLATION  
• You may be kept completely away from other residents to help protect everyone in the home  

• You may be moved temporarily to a different room or location as the staff try to reduce risks to all residents  
• You may be asked to use a different bathroom or to wash in your room  

PERSONAL PROTECTIVE EQUIPMENT (PPE)  
• People will wear special equipment to manage the risk of COVID-19 spreading throughout your home this may include 

a gown, gloves, mask and face shield.  
This is to protect you and others from the spread of the virus  

• If you are coughing or have tested positive for COVID-19, you may also be asked to wear a mask  
• People in masks look different and it can seem frightening. They will tell you who they are, and you will get used to see-

ing people like this. They will continue to care for you  
 

INCREASED CLEANING  
• Common surfaces will be cleaned more regularly – this includes bedrails, light switches and handrails  

• Your room will be cleaned often, while other areas will be cleaned multiple times each day  

OTHER CHANGES  
• Food may be prepared in a different place and may appear different.  

You will be served food in your own room  
• Trays, cutlery and crockery may be replaced with disposable items  

• There will be increased monitoring of your health and well-being – this may include regularly checking your tempera-
ture, breathing and looking for other changes in your condition and how you feel  

• Different or new staff may temporarily assist with your care and support services – this is because the usual staff may 
be isolating at home. This may involve more individual care for you if you have particular needs  

HOW CAN YOU HELP 
 • Be understanding that the changes are designed to protect residents and staff. They will likely be temporary  

• Ask questions if you are worried about anything  
• Remember to wash your hands with soap often and thoroughly; avoid touching your face and mouth; use your elbow or 

a tissue to cover your cough or sneeze  
• Report any symptoms of illness immediately 

For more information, go to www.agedcarequality.gov.au/consumers  



Matthew Flinders Journal  Page 9 

LIONS CHRISTMAS  
CAKES 

 

 

Matthew Flinders Care Services has 
Christmas Cakes & Puddings for sale!  

 

Cakes: 1kg - $13 

                 1.5kg - $17 
 

Puddings: 900g - $13  
 

See our Reception desk for purchase! 
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Over the last month we have celebrated the Melbourne Cup with a fashion and hat parade. All 

the care recipients enjoyed the lovely platters of food and dressing up for the day. We’ve been 

to the Tumby Bay Bakery and the Tumby Bay Hotel for lunch. Both outings were enjoyed by all.  

 

The pastries were good as usual and the pub food was lovely with most ordering fish and chips.  

We also had lunch at The Coffin Bay Hotel. We had yummy schnitzels and fish and chips whilst 

sight-seeing after lunch we seen a baby Goanna and a few emus. Always scenic at Coffin Bay. 

Some of our care recipients wanted to order Hungry Jacks and KFC for lunch on a couple of 

occasions. We also made our own goodies a few times including. Apple Tart, Red Beef Curry,  

Pizza and Salad, Greek Spanakopita and a Custard Dessert thanks to Anna Karatzovalis. 

Pamper afternoons are always a favourite as are skittles and golf. A lovely look around Kallinyalla 

is always therapeutic and relaxing. The care recipients are really enjoying interacting with the 

Lets Play Together programme with the toddlers at Kirton Point Children’s Centre each month, 

were they have been having tea parties and games with the children and many laughs with their 

big personalities. Remembrance Day was recognised by all. We paid our respect to the past and 

present soldiers by making our own poppies and respectfully standing for a one minute silence. 

The RSL invited us for afternoon tea and to watch their groovy boot scooting line dancing which 

they all love and some even have a go at joining in. 
 

Lots of fun and memories to be made with all our planned Christmas activities and outings during 

the lead up to Christmas. 
 

Well that’s a wrap for the year here at the Day Centre, our last day is on Friday 24th December 

and will be closed until Tuesday 11th of January 2022. 

From all the staff and volunteers we would like to wish all our Clients a Merry Christmas and 

Happy New year. See you all in 2022. 

DAY CENTRE SPREAD 
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DAY CENTRE SPREAD 
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DAY CENTRE LIFE STYLE PROGRAM  
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HOME CARE SPREAD 

 

The Home Care Office will be remaining open during the Christmas 

holiday period we will only be closed on weekends and public 

holidays,  

If you need to get in contact after office hours, weekends or on 

public holidays, please call the on call phone on  

0400 121 855.  
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Newsletter Submissions 

Do you have something you 

would like to share in the 

MFH Newsletter 

If so please let us know, as we 

encourage you to submit 

something for publication, it 

my be a story,  a quote or 

even a recipe, all is welcome 

and we’d love to see them  

Please give to staff or email at 

homecare@mfh.com.au or call 

reception on 8683 3970  

Comments, complaints and 

feedback. If you have any feedback 

positive or negative, please don’t 

hesitate to let us know. 

Please find Tell Us What You 

Think forms at the office.  

Email homecare@mfh.com.au or 

phone  

08 8683 3970 

Dates to remember  
 

1st First Day of Summer  

25th Christmas Day 

26th Boxing Day  

31st New Years Eve   

From all the staff at Matthew Flinders 

Home Care, we would like to wish you 

all a very Merry Christmas and a 

Happy New Year 

Care Recipient Christmas Party 
2022 

At our latest Care Recipient meeting, the 

question of whether or not a Care 

Recipient Christmas Party was of 

interest. We would like to hear your 

thoughts on MFH Home Care Hosting a 

Christmas party for the Care Recipients 

in 2022, if this is of interest to you let us 

know what you would like to do and 

where you would like it to be held. 

  

Send us your thoughts to our email 

address at homecare@mfh.com.au or 

phone 08 8683 3970.  

 

With this we can put together your ideas 

and organise a celebration of Christmas 

in the new year of 2022.  
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HOME CARE SPREAD 

Care Recipient Monthly Meeting  

Home Care, Care Recipient Monthly Meeting 

Come Chat  About Services, Concerns and Suggestions                  

for Home Care  

When:  15th December 2021 

RSVP by: 13th December 2021 

Time: 15:30 - 16:30pm  

Where: MFH Day Centre Washington Street  

(opposite Woolworths back carpark) 

Ph: 08 8683 3970 

Transport is available 

We would love to see you there! 
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HOME CARE SPREAD 

2022 Tunarama  
Ambassador Quest 

Miss Matthew Flinders 
 Care Services 

November has been another successful month of fundraising for such an essential cause to 
get our new bus on the road!  

On the 31st October, alongside other Tunarama Entrants we hosted a “Fright Night”        
Halloween event at Brinkworth Reserve. What an amazing turn out, over 500 attended the 

event to support our charities. We kindly received a donation of 10kgs of gourmet pork  
sausages from Boston Bay Small Goods for the sausage sizzle and we sold out within an 

hour! We had to go and purchase more sausages due to the demand!  
I would like to thank our community for coming out to support the event!    

On the 6th November, I was down at Mitre 10. The BBQ was fired up sizzling bacon, eggs 
and snags. I would like to say a big thank you to Mitre 10 for all their generosity by enabling 

Matthew Flinders Care Services to fundraise. It was also great to see some of our Care      
Recipients come down on the day, it’s always great to see our                                                

Care Recipients out and about.  

On the 20th November alongside other Tunarama Entrants we hosted a Live on the Lawn 
event at the Boston Hotel with a live auction. The sun was shining, the drinks were flowing 

and the music was pumping, creating such a welcoming atmosphere. We received generous          
donations from the following businesses to auction on the day - Life Club Gym, Mikaela Frick 

Photography, Boston Bay Small Goods, Prouds and Oceannia Jewels. I would like to thank 
those businesses for their contribution towards supporting getting our bus on the road!  

On the 23rd & 24th November, Matthew Flinders Care Services was one of 16 non for 
profits organisations chosen to participate in Beyond Bank’s Double Donation Day. I even 

made an appearance in the Times to raise awareness for this great opportunity. I would like 
to thank our local community for their generosity throughout the 48 hours. 

On the 27th November due to the Bingo around the World event being cancelled,                   
I was given the opportunity to fundraise at Harvey Norman with Magic 899 live for an egg 
and bacon BBQ fundraiser. The winners of the lucky square raffle were announced and I 

would like to thank Jones Electrical and United We Made It for their contribution..  



Page 17 Matthew Flinders Journal  

HOME CARE SPREAD 
2022 Tunarama Ambassador Quest 

Miss Matthew Flinders Care Services 

November Update  

December Upcoming Events 

Friday 10th December – BBQ @ Port Lincoln Racing Club  

 Sausages in bread with onion - $2 .50 each 

 Raffle tickets & Lucky Squares 

Sunday 19th December  
Raffle tickets @ Nautilus Arts Centre from 09.00am - 12.00 noon  

 50/50 Raffle tickets - $10 each 

 Lucky squares - $3 each 

 Fundraiser Raffle - $2 each or 3 for $5  

Opportunity to donate to a great cause and win some great prizes 
kindly donated by local businesses!  

 

 

 

Thank you to Eyre Eye Centre for 

their generous donation towards the 

purchase of a new wheelchair           

access bus!  
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HOME CARE SPREAD 

Lucky Squares 
$3 per square 

1st prize—$100 cash 

2nd prize—$25 cash  

. 50/50 Raffle  
$10 per ticket and only 500 tickets.  

Your chance to win $2500 cash and $2500 to 

support the purchase of new wheelchair ac-

cess bus!  

**DATE HAS BEEN EXTENDED UNTIL ALL   

TICKETS ARE SOLD!** only 150 tickets left  

2022 Tunarama Ambassador Quest 

Miss Matthew Flinders Care Services 

November Update  

Raffle Fundraiser  
$2 per ticket or 3 for $5 

Win some great prizes for guys and gals! 

All prizes generously donated by local  

businesses!  
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HOME CARE SPREAD 


