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Residential Office Hours 

 Monday To Friday 8.30 - 4.30pm 

61-63 Oxford Terrace   
 

Home Care Office Hours 

Monday to Friday 8.30 - 4.30pm 

Shop 2/60 Liverpool Street  
 

Day Centre Office Hours 

Monday to Friday 8.30am - 3.30pm  

Washington Street 
(Behind Del Giornos) 

 

 

Special Dates  
In February: 

 

1st - Chinese New Year 

14th - Valentines Day 

 
 

 
 

61-63 Oxford Terrace 
PO Box 1095 

Port Lincoln SA 5606 
Phone: 8682 4122 

Fax:  8682 3315 
Email: reception@mfh.com.au 
Website: www.mfh.com.au 
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Congratulations to Sharon Stringer & Kerry-Ann Simes                       
on winning Staff Member of the Month for February 

 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Keep up the great work!  
 

If you would like to nominate a Staff Member from Home Care, 
Day Centre or Residential Care for this award there are forms 

available at each of our offices to do so. 
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CEO SPREAD 
 

Happy New Year  

I hope this year brings everyone peace and joy and appreciation for all that we have. Let’s hope that we are 
able to make the most of every day and in 2022 and we are able to live our best lives.  

 

Building progress 

Well, after a well-earned Xmas break, the builders have returned.  

We are still on track to complete the building by June 2022. The wild wet weather that we recently            
experienced, had no impact on the building progress. While we are unable to visualize the progress from the 

outside, there is a lot of work on the inside that is being completed. Metal wall cladding, roof installations 
and the wet areas in the upstairs bathrooms are being installed and the first fix 

 plumbing has been completed.  

Here’s a wonderful rooftop view, sunny skies and ocean views below: 

 

 

 

 

 

 

 

 

 

 

 

COVID Management Team 

The COVID management team have continued to monitor the situation closely and implement necessary 
measures to ensure the wellbeing and safety of our residents and staff. Our decisions are risk based and our 

interest is to balance all factors to always have the best possible outcomes for the Care Recipients.  

I thank you all for your feedback to date and support that you have shown during this difficult time. We were 
lucky enough to have wonderful home-made cakes and biscuits dropped in to share amongst staff, which 

were gratefully received and thoroughly enjoyed!!  

I sincerely thank our staff who, while going above and beyond, have shown amazing resilience and             
comradery. We are currently conducting another Resident Survey asking for feedback and comments on the 

impacts that COVID have had on their daily lives, including their feelings about the visitor restrictions.  

If any family members would like to have their say, please do not hesitate to complete a feedback form.  
 

Here’s to a short month in February, with Valentines Day on 14th February coming around soon.  
 

Enjoy the rest of summer and hope we get more blue skies and sunshine!! 

Nikki Meredith 
CEO 
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DIRECTOR OF RESIDENTIAL CARE 

Hi everyone! I hope this newsletter finds you all well. 

Unfortunately, we have seen January with the Home in Lockdown due to the increased number of COVID-19 cases in 
the community of Port Lincoln and surrounds. I am happy to say we have had no COVID-19 cases in our home to date 

but had 2 staff members who tested positive in January. There was minimal risk to our Care Recipients and staff as 
both experienced symptoms of COVID while at home having days off. I understand that was is a difficult time for many 
not having face to face contact with loved ones, however our COVID-19 Management Committee are making difficult 

decisions regarding visitors and exposure of COVID-19 in our home based on the risks to our vulnerable Care            
Recipients.  I am happy to advise that we have begun visiting in the home again by appointment that can be booked by 

phoning reception on 86824122. A Rapid Antigen Test (RAT) is required on entry with a negative result. We will      
provide a Rapid Antigen Test on entry if you are unable to access your own to further reduce the risks of infection to 

our Care Recipients. Due to our limited access to RAT kits we ask visitors to assist us by trying to source the tests      
privately. At this stage visiting will be Monday to Friday 10am-4pm. Visits will be limited to 2 visitors at a time and one 
visit per day in a designated area. We still have these restrictions in place to enable us to monitor the risks of exposure 

to Care Recipients and will provide a safe visiting space with social distancing capabilities.  
We appreciate your ongoing patience and understanding. 

I have had many conversations with the Department of Health, SA Health and the City Council of Port Lincoln, where I 
expressed our concerns and advised that our home was in lockdown through January due to the limited support for 

Aged Care and our local regional/remote community. We felt  with limited access to RAT kits and PCR testing facilities 
in our region it was not possible to monitor the exposure to COVID-19 without the resources to do so and so the only 
choice we had was to safely lockdown and lay low. We will continue to monitor COVID in our community and review 

our visiting hours and access to the home. 

We look forward to hosting our Occupational Therapy students Tahlia and Hannah in the next few months as they 
work on an outdoor courtyard project with us.  

I hope you enjoy the information that they’ve provided in this newsletter. 

Our new wing of Matthew Flinders Home is on target for completion in the middle of this year and we will soon be 
looking for options for furnishings. I look forward to sharing with our Care Recipients soon. It’s a very exciting time 

for our home as we move into the new stage of our redevelopment. We’ve had many expressions of interest for the new 
rooms but are yet to discuss and plan our model of care for the new section. We must consider our staffing numbers, 

the needs of our Care Recipients and our funding arrangements before we can begin these discussions with individuals. 
Please be patient with us. 

Our Lifestyle team continue to offer meaningful activities and group outings keeping everyone busy and we encourage 
our Care Recipients to make requests if there’s something of interest that the Lifestyle team can offer you. They are    

always open to new ideas and challenges. The beach mat is growing in popularity, so we hope to make more use of it in 
the future. I love to see those toes in the water and I have been lucky enough to join a beach trip and a BBQ by the sea. 

I’d like to remind everyone to continue giving us feedback for your care services and offer open transparent                 
conversations to encourage improvement. You are our number 1 priority as we pride ourselves with quality care so 

please let us know if we can do something better. There are forms available at reception or you can  
drop in for a chat anytime. Our staff are working tirelessly during difficult times with COVID and staff shortages and 
we acknowledge their hard work and thank them for their ongoing dedication to our home. If you think our staff go 

above and beyond for you, please consider a staff member of the month nomination. Forms are available at the           
reception area. Our reception staff will assist you if you need it.  

With Valentine’s Day this month, I wish you all the love and happiness! Let’s spread the LOVE through the whole of 
February. A small gesture of kindness, a loving smile or words of appreciation can go along way and may put a smile on 

the face of someone needing to feel the love. I love you ALL!! 

Danielle’s FUN FACT: On Valentine's Day, some zoos offer the opportunity for people buy a cockroach,                         
name it after an ex, and then watch it be fed to an animal, such as a meerkat!!  

 

Stay happy, safe, and well. 

Much Love and many blessings  

Danielle Green 
Director of Residential Care 
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Uni SA Occupational Therapy (OT) students at Matthew Flinders Care Services 

 

Hello everyone! We are Hannah and Tahlia, fourth year Occupational Therapy students at the   
University of South Australia. We are so excited to be starting nine weeks of placement at                  

Matthew Flinders Care Services on the 7th February 2022.  

 

Occupational therapy is an allied health discipline which seeks to help individuals and                
communities to be able to do the tasks and activities they want to and need to be able to do to have 
a good quality of life. Occupational therapy can explore how the environment around us affects the 
ability to do these things which help us ‘live well’. Our placement at Matthew Flinders is focused on 

working alongside staff, care recipients and families to redevelop the courtyard between Banksia 
and Waratah. As the space is currently underutilised, the redesign process will seek to make this a 
space which compliments the existing courtyards and facilities onsite, and fulfil the needs of care 

recipients and families the best it can. Through this project, we will aim to understand these needs, 
and work with the care recipient community, including staff and families                                               

to help shape the space redesign.  

 

We were fortunate enough to visit Matthew Flinders in early October 2021 and meet staff, Care   
Recipients and some family members. During this time we were able to brainstorm some initial 

ideas with care recipients, and hear from some staff about what they hope the space becomes. Their 
enthusiasm and creativity has helped shape the initial direction for this project and helped us to 

understand life at MFH a bit more. One thing which struck us from our October visit was the strong 
sense of ownership each person we spoke to felt about the MFH space, including the current               

redevelopment and most recently redesign courtyard, with its bowling green and jukebox. We hope 
that this project will also carry this same feeling, even after we leave in April. To help us in this, we 
would love to speak with any members of the care recipient community about what you think. We 

start onsite February 7, but if you would like to contact us at any stage, feel free to email us at 

hannah.tahliaOT@gmail.com 

 

We look forward to meeting or hearing from you soon, 

Hannah and Tahlia 
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HOME CARE SPREAD 

Dates to Remember  

14th Valentines Day  

14th-20th Random Acts of 

Kindness Week  

 



Page 8 Matthew Flinders Journal  

HOME CARE SPREAD 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

Home Care Office Notice  

Hi all, 

 

If you are visiting the Home Care office please be made 

aware that we have locked the office doors due to 

Covid 19. 

 

If you wish to enter please phone 8683 3970, 
Where we will ask you a series of question before 

entering.  

 

Unfortunately if you do not ring we will not be 

unlocking the door for your entry.  

 

Thank you for your consideration. 
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HOME CARE SPREAD 

Comments, complaints and feedback.  
If you have any feedback positive or negative, please don’t 

hesitate to let us know. Please find a Tell Us What You Think 

form at the office or, Email us at homecare@mfh.com.au or 

phone 8683 3970 

    Newsletter Submissions 

If you have something you would like to share in the Matthew 

Flinders Home Care newsletter, then if so please let us know 

as we would love to share, it could be anything from a story, to 

a quote or even a favourite recipe of yours  all is welcome and 

we’d love to see them.  

Please give to staff or email at homecare@mfh.com.au or call 

reception on 8683 3970  

Newsletter Suggestions 

Do you have any suggestions of what you would like to see in 

our newsletter spread, we would love to hear them from you, 

as we love feedback and suggestion's.  

Any suggestions are welcome.  
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HOME CARE SPREAD 

When: 16th February  

RSVP by: 14th February  

Time: 15:30pm-16:30pm  

Where: MFH Day Centre Washington Street  

(opposite Woolworths back carpark) 

Ph: 08 8683 3970 

Transport is available 

This is a chance for you to come and join us to chat about 

any concerns, questions or suggestions you may have 

regarding your Home Care Package.  We would love to hear 

them so we can make improvements to benefit you and 

your Home Care Package.   

Care Recipient Monthly Meeting  
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HOME CARE SPREAD 

Home Care Office New Team Members 
Recently there has been some change in our office,  this is a chance 

for you to get to know our new team members in the office. 

What's your Name?  

Virginia Perin  

What's your job title?  

Enrolled Nurse /  

Case Manager  

How long have you worked 

at Matthew Flinders?  

12 Months  

Where have you  

previously worked?  

Eyre Peninsula Old Folks 

Home, Eastern Health 

Vitoria and SA Pathology  

What's a typical day at 

work look like?  

Very Busy  

What do you like most 

about your job?  

I really enjoy providing care and 

support to those in community 

to live independently at home.  

Where did you grow up? 

Rotorua New Zealand 

  

What's your  

favourite quote?  

Treat people the way you 

wish to be treated. 

Where's your favourite 

place to visit on the EP?  

Anywhere I can fish 

 

If you could live anywhere, 

where would it be?  

Back home in New Zealand  
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HOME CARE SPREAD 


