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Residential Office Hours 

 Monday To Friday 8.30 - 4.30pm 

61-63 Oxford Terrace   
 

Home Care Office Hours 

Monday to Friday 8.30 - 4.30pm 

Shop 2/60 Liverpool Street  
 

Day Centre Office Hours 

Monday to Friday 8.30am - 3.30pm  

Washington Street 
(Behind Del Giornos) 

 

Care Recipient  
Family Meeting 

When: Tuesday 12th July  

Time: 1:30 pm  

Where: Main dining room  
Afternoon Tea to Follow 

All welcome! 

 
 
 

 

 
 

61-63 Oxford Terrace 
PO Box 1095 

Port Lincoln SA 5606 
Phone: 8682 4122 

Fax:  8682 3315 
Email: reception@mfh.com.au 
Website: www.mfh.com.au 
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Congratulations to Sara Bennie & Michelle Packer  
on winning Staff Member of the Month for July 2022 

 

 
 
 

 

 

 

 

 

Keep up the great 
work!  

 

If you would like to nominate a Staff Member from Home Care, 
Day Centre or Residential Care for this award there are forms 

available at each of our offices to do so. 
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We are pleased to again welcome 4 Nursing students from UNI SA to our home 

where they will work with our staff for the next 4 weeks. This placement enables 

the student to put their previous study into practice and extend their knowledge 

with a hands on experience. We are so lucky to have these students be exposed to 

our wonderful aged care service and hope that they may consider  entering the 

field of aged care in the future. We hope that you all are open to the students    

assisting with your care and will certainly encourage the students to interact and 

assist our staff to provide quality care. Please welcome the students to our home. 

Lavinia 

Caitlin 

Victoria 

 Emily 
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CEO SPREAD 
 

Managing COVID in the home 
Last month, we faced the challenge of dealing with our first COVID outbreak in the home.  

The definition of an outbreak is when there are 2 or more residents plus staff that have contracted 
COVID in the home.  

 

Our Outbreak Management Plan was implemented immediately to minimize the risk of  
transmission amongst staff and residents. Out of the 69 residents, there were a total of 7 that  

contracted COVID, thankfully all with relatively minor symptoms, within one section of the home. 

 

All management and staff are to be commended for their efforts in managing the outbreak and  
minimizing the risk of transmission. We are very grateful for the cooperation and understanding of 
all families and residents during this time. Our families have shown so much support and provided 
us with positive feedback on how we managed the situation and I must say we are humbled by your 

comments. We are also grateful for the delicious home-made biscuits provided to our staff every 
week they certainly keep us going.   

 

 

 

 

 

 

 

 

 

 

 

 

 

Our lifestyle team used technolo-
gy to keep people connected, fa-

cilitating facetime calls with loved ones. This continues to be a lovely way to remain connected, 
even without an outbreak our staff are very happy to facilitate a call at any time.  

 

 

Progress on the Building  
Since the last report, we have had some cabinetry installed in the rooms and nurses station areas, 
we have had carpets and vinyl laid, rooms have been painted and the undercroft areas are being 

filled in. It’s getting closer each day to the building being finished.  
Here are a few more progress photos. 
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CEO SPREAD 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fund-
raising 

and donations for Matthew Flinders Home Inc 
As you may be aware, Matthew Flinders Home Inc is a Port Lincoln based, not-for-profit                

organization that provides significant benefit to the aged and disabled in our regional Community.  

We are a registered Charity with the Australian Charities and Not-for-profits Commission.  

100% of funds raised are used to directly benefit those that we care for. We don’t use commercial 
call centers, we don’t pay door knockers or spend money on expensive marketing brochures to    

appeal to our community to donate funds.  

Our Board of Directors are not remunerated to govern the organization and all contribute their   
valuable skills and time on a voluntary basis.  

Please remember us when it comes time to make donations of any sort and be assured that your 
contribution directly benefits Matthew Flinders Home and our Community.  

 

Enjoy the month of July and keep cosy. 

Nikki Meredith 

CEO 

 

 

 

 

(Cabinetry in the bedrooms looks great) 

(Painting the corridors) 

(Upstairs nurses station) 
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DIRECTOR OF RESIDENTIAL CARE 
 

Hello everyone!! 

Finally, the dreaded COVID got to us in the home and we have experienced a small outbreak during 
June 2022. I am pleased to report that of the 7 Care Recipients who tested positive in the Hakea 
wing all have recovered and only experienced moderated cold and flulike symptoms. The positive 
Care Recipients all remained in the home where our wonderful staff took care of them all while    
isolated from others. We also had 12 staff testing positive for COVID during the outbreak with     

almost all of them returned to work. We are continuing to test regularly with PCR testing and RAT 
kits and will continue to do so as required. The period of isolation has been very difficult for        

everyone and our home has remained sectioned off with specific staff working in each section to 
avoid any cross contamination.  

 

I would like to sincerely THANK our Care Recipients, families and friends for their patience and 
understanding during the difficult time while our home was in COVID outbreak mode. I also 

Acknowledge and THANK our staff who have worked tirelessly during the outbreak doing             
everything they can to protect others from infection while providing support and exceptional care 

to our Care Recipients. As a Matthew Flinders Community, I think we can be very grateful that with 
cooperation, guidance and good management of the outbreak COVID did not have                               

a greater impact on us. 

 

Please remember that while we recover from the recent COVID outbreak, we must remain vigilant 
and continue with our COVID Management Plan. We ask that everyone remains patient with the 

current visiting restrictions we have in place to further protect our Care Recipients. Visiting loved 
ones is welcome with the following restrictions; 

Bookings to be made via reception 
Rapid Antigen Testing on entry with evidence of COVID and FLUVAX 2022 vaccination. 

Visits will be offered in designated areas or in the Care Recipient single room. 
Visits are limited to x1 visit per day (of no more than 2 people) for 30 minutes. 

Visitors are asked to wear a surgical mask covering the nose and mouth and maintain good 
hand hygiene and social distancing where possible. 

Access will not be permitted if you are unwell or awaiting a PCR COVID test. 
 

We appreciate the ongoing cooperation of everyone as we continue to protect and care for our most 
vulnerable in the community. PLEASE STAY AWAY IF UNWELL.  

You will be welcomed back when well. 
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DIRECTOR OF RESIDENTIAL CARE 
Some excitement builds with our redevelopment. The end date is getting closer and anticipated 

completion is for mid-August/September 2022. New linen has been ordered and some new      
equipment is being sourced and we will soon begin planning to fill the new rooms. We will start 

with directly contacting Care Recipients and families in July to discuss and make plans to the      
accommodate the new areas. Please be patient as we continue to plan to fill the new area as there 

are many discussions and needs analysis that need to be considered first. 

 

We have been advised that in September 2022, we will be having some people from the Dept of 
Health, coming to our facility to do some “Consumer Experience Interviews”. This will enable our 
Care Recipients to provide feedback of their experience in our home which will be available to the 

public on our website and the My Aged Care website. The people interviewed will be randomly  
chosen by the Department and we are confident that all feedback will be useful to us. 

 

Please remember to give your feedback to us good bad or otherwise via our “tell us what you think” 
forms available at reception or face to face with any of our staff. We take all feedback seriously and 
hope to rectify any issues quickly. We hope to celebrate Christmas in July this month so stay tuned 

for a Menu and further plans with our catering staff.  
 

We hope to return to visiting in our central courtyard and invite families back soon to enjoy the 
space where we now have installed some lovely outdoor heaters to ensure visits are more            

comfortable for all. Our staff have utilised the area during our COVID outbreak to ensure they are 
segregated and spread out to reduce the risk of COVID infections spreading                                            

to other areas of the home. 
 

Hopefully we will soon be back on the bus to do some sight seeing and special drives to Sleaford as 
the whales have returned for the winter. A new bus is expected to arrive this month with generous 

donations and fundraising enabling this purchase. This is exciting news!! 

I hope everyone keeps warm and well during these cold winter months.  
Please ask if there is anything extra we can do for you. 

 

Danielle’s FUN FACT: Cows moo with regional accents!!  

 

 

 

 

 

 

 

 

 

Many Blessings for now, 

Danielle Green  
Director of Residential Care 
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Its been a cold few months but were still having fun. Finding places to keep 

warm and entertain ourselves in the mean time. Our friends at the Coffin Bay 

Yacht Club cooked us a lovely BBQ last month we all enjoyed it and have a 

plan to go back soon for another lovely meal.  Jodie made us her yummy 

Golden Syrup Dumplings, there was nothing left over and the smell from the 

kitchen was heavenly.  

 

A small group went to the RSL to play 8 Ball and have a beer.  We visited the 

Op Shops again, which is one of our favourite things to do.  The Drovers Wife 

movie was enjoyed at the Cinemas by all that went. The Northern was enjoyed 

twice this month, Its always good food and good value. 

 

As part of our cooking groups this month we cooked our own pizzas, roast 

lamb, chicken and vegetables in our Webber Q out the front, we had a lot of 

pedestrians smelling and commenting on the aroma of our gourmet lunch. 

 

A lovely lunch was enjoyed at The Marina Hotel the last week and another 

yummy Roast in our Webber.  Along with our usual fun games such as Ludo, 

Bingo, Skittles and Tunnel Ball.   

 

Stay warm and take care 

Until next month  

From the Day Centre Staff 

 

 

 

 

DAY CENTRE SPREAD  
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DAY CENTRE LIFESTYLE PROGRAM  
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HOME CARE SPREAD 

Special Dates:  

1st July - International  

Joke Day 

30th July - International 

Friendship Day 

    Newsletter Submissions 

If you have something you would like to share in the Matthew 

Flinders Home Care newsletter, then if so please let us know 

as we would love to share, it could be anything from a story, to 

a quote or even a favourite recipe of yours  all is welcome and 

we’d love to see them.  

Please give to staff, email at homecare@mfh.com.au or call 

reception on 8683 3970. 
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HOME CARE SPREAD 

Newsletter Suggestions 

Do you have any suggestions of what you would like to see in our 

newsletter spread, we would love to hear them from you, as we love 

feedback and suggestion's.  

Any suggestions are welcome.  

Just phone 8693 3970, or email to homecare@mfh.com.au 


